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Abstract

The orientation of society towards the so-called “digital age” has had a significant impact on 
social life and at the same time on economic life. This impact has been accompanied by the 
constant change of social behavior, orienting society towards a new approach to information 
technology. ICT and the Internet have helped to eliminate geographical, time and cost 
barriers, making life more dynamic.The increase in the number of Internet and social media 
users has affected the restructuring of the relationship between these users, their relationship 
with businesses, the way of doing business, the way of education, job search, employment, 
entertainment, etc. The growing popularity of social networks has made it possible to create 
a new economic environment based on collaboration and communication. Nowadays, 
social networks have become the most important communication channels. Everywhere in 
Albania, social networks are used to communicate with acquaintances, to set up business, 
to communicate with customers and for many other reasons. Social media has come a long 
way from connecting people only to playing a crucial role in all businesses. People moved 
online, and they are very social. And brands have noticed the change, of course. Previously, 
the presence of a business was signed by a physical store and newspaper ad. But in the digital 
age, the business reputation lives and dies for its position on social media. Social media has 
the ability to drive buyers to a new product or a good deal. But not only that, social networks 
create a sense of community and involve people in a way of shopping.
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Abstract

Deliberative polling has emerged as a promising method for promoting democratic reform 
and citizen engagement in various contexts, however, its potential and limitations in hybrid 
regimes, where democratic governance is challenged by a mix of democratic and authoritarian 
features, remain relatively unexplored. This paper focuses on the case of North Macedonia, 
as a country that has undergone significant political and societal transformation especially in 
the recent years. Despite efforts to promote democratic reforms, the country continues to face 
challenges in terms of ensuring democratic governance and citizen participation. In a hybrid 
regime, like North Macedonia’s, political leaders might not be inclined to value citizens’ 
input, and the media environment might not be free from influence, which limits access to 
varied and reliable sources of information. Civil society organizations may also encounter 
limitations on their operations, and institutional assistance may be insufficient. Additionally, 
the population’s diversity could make it difficult to reach and build trust with citizens. In 
this context, deliberative polling represents an opportunity to engage citizens in meaningful 
political dialogue and institutional reform. This paper examines the potential of deliberative 
polling as a tool for promoting governance in North Macedonia and highlights the challenges 
and limitations faced in this process. 

Keywords: deliberative poll, hybrid regime, authoritarian, democracy. 

1. Introduction 

Democracy around the world is in crisis. In general, the state of democracy world-
wide indicates a lack of progress (Economist Intelligence Unit, 2022). Looking at the 
global picture, 2022 fell short of expectations for democracy, as it was anticipated that 
the lifting of pandemic-related restrictions might result in an improvement in the 
overall score. Both the Freedom House Report 2022 and the Economist Intelligence 
Unit’s Democracy Index (EIU) 2022 indicate that the state of democracy around the 
world is facing significant challenges and setbacks.
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