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Abstract
The rapid dynamics of economic development and social changes in the contemporary world
and in our country, in recent years, is characterized by an increase in the number of disputes
and conflicts between individuals. In a general sense we can say that conflict is defined as a
situation in which individuals do not agree, or have different needs, interests or values, which
result in disagreement, mistrust and tension between them. In such situations, individuals
often tend to think that the most common form of dispute resolution is through formal
court proceedings. The civil justice system deals with non-criminal law matters that are not
family disputes or matters dealt with by the courts. Unlike criminal cases – in which the state
prosecutes an individual – civil lawsuits arise when an individual or a business believes their
rights have been violated. The application of mediation in the resolution of disputes in the
civil, family, criminal, water, etc. fields is a clear indicator of the effectiveness and success in the
resolution of disputes, which it carries, thus becoming a very efficient and effective alternative.
used for reaching a solution acceptable to both parties involved in disputes in different fields.
How is mediation process going on in Albania? Are people aware of its efficasity?
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