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Abstract
Substantial reforms in public administration, are one of the requirements that are constantly
required by European Union progress reports.  All of these reports call upon the formation
of an accountable, efficient, transparent, accountable and public open administration for the
citizens.
The research using the comparative method will illustrate the constitutional and legal aspects
of citizen participation in decision-making processes in public administration with the
countries in the region, the principles of good governance and the standards of the European
Union in accordance to make a modest scientific contribution to meet the requirements and
the standards of the European Union in this particular area, because it is considered that this
topic is one of the most important obligations that the Republic of Kosovo, must accomplish
within the requirements in the European integration program.
Comparing these legal and constitutional standards with the countries of the region such
as: Northern Macedonia, Montenegro and Albania moreover considering given the fact that
these countries have approximately the same past of the governing system, as well as similar
institutional tradition and culture, yet positive examples in the regulatory aspect of these
countries will be recommended for eventual legal changes in the Republic of Kosovo.
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