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Abstract

Maintaining family ties during imprisonment has been found to serve important functions for 
inmates, their family members, and the community as a whole. A number of criminological 
theories have been cited to explain the possible reasons for such positive effects of maintain 
family contact. The primary aim of this study is to evaluate the effect of visitation programme 
on the rehabilitation of youth offenders. A sample of 75 respondents, comprising 50 youth 
offenders and 25 visitors, was drawn from Kroonstad Correctional Centre. The selected 
respondents completed two different research questionnaires instrument. These were 
quantitatively analysed as bar charts and frequency tables, as indicated in this study. This 
study measured the levels of inmates’ and visitors understanding and satisfaction with 
visitation policies in the Department of Correctional Services (DCS). Data from this study 
revealed that, to meet the needs of visitors, attention should be given to methods of visiting 
and visitation policies. By addressing these issues, problems that visitors encounter while 
visiting inmates may be lessened and inmates may receive visitors frequently.
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