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Abstract

This research entitled in which the main focus will be research, perceptions, beliefs and beliefs 
of the citizens of Kosovo in the Kosovo Police, is divided into two parts, the theoretical part 
which will address the concept of perception, att itudes, beliefs of the opinion in the security 
institution (Kosovo Police) while in the empirical part will be discussed, analyzed the fi ndings 
from the study conducted by a survey conducted with citizens of the Republic of Kosovo 
regarding with their perceptions, att itudes and beliefs on the work, those responsible at work, 
as well as the performance of the Kosovo Police, an institution whose primary role is security, 
public peace, as well as the protection of freedom and rights of the citizens of Kosovo. The 
study is of descriptive-descriptive character, inductive-deductive realized as a case study to 
measure, test, evaluate the perceptions of the citizens of the country. The sample was selected 
through a selective method, taking a random sample. The purpose of the research is to identify 
valid scientifi c data for an analytical analysis, on the perceptions, beliefs and convictions of 
citizens in security institutions, Kosovo Police, for data processing was used a combined 
methodology, quantitative - qualitative, which aimed to answer these basic questions raised in 
this research, such as: Citizens' perceptions, citizens' att itudes as well as citizens' beliefs on the 
work, work engagement and performance of the Kosovo Police, in the fi ght against organized 
crime, as well as the realization of peace and public safety. The sample is representative of the 
demographic composition of Kosovo. Using the probability sample, the sample error margin 
is 2.45%. Aft er collecting the working data the fi ndings are tabulated statistically processed, 
tabular and cross-tabular data form the basis of the research. Respondents were asked about 
their perceptions, att itudes and beliefs in the Kosovo Police. The research was conducted in 
fi ve cities, sett lements of Kosovo, through the instrument of the Survey (questionnaire) with 
which the assessment was made, and recording the perceptions of citizens, beliefs, judgments, 
att itudes, and the role and performance of the Kosovo Police. The survey is based on a sample 
of 100 respondents, citizens of the Republic of Kosovo. The results of the research show that 
public perceptions of the Kosovo Police have negative tendencies, based on previous studies.

Keywords: perceptions, beliefs, att itudes, prejudices, judgments.

Introduction

The Kosovo security system consists of a complex group of actors and state security 
institutions of Kosovo, until the declaration of Kosovo's Independence, the Kosovo 
security institutions were headed by (UNMIK) international security institutions 
which were located in Kosovo with a mandate authorized by the UN based on 
Resolution 1244, which aims to protect the freedom, rights, security of citizens and 
the territory of Kosovo. Even aft er the declaration of Kosovo's Independence, at 
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the request of the Government of Kosovo, we have engaged the EULEX mission, 
which has had mandates, mainly in the field of justice, the legal protection of the 
citizens of Kosovo. Throughout the history of its existence as a historical national 
and geographical territory, Kosovo has fought against its various invaders to 
realize the freedom of its people, even though it did not have a functional system 
of state protection and security. The war in Kosovo during 1998/99 was a liberation 
war directed against a savage Serbo-Slavic occupation system. In fact, although 
Kosovo did not have a system of defense, national security, freedom fighters fought 
for freedom and national liberation. Until the end of World War II, when Kosovo 
was reconquered by Yugoslav police and military forces, popular resistance did 
not die down (the uprisings in Drenica, the Shaban Polluzha War) was a reaction 
against the Serbo-Slavic occupation of Kosovo. After the end of the Second World 
War, Kosovo was annexed and came under the jurisdiction of the SFRY, until 1967 
Kosovo was a constitutional part of the Republic of Serbia and had no independent 
system of defense and national security. After the constitutional changes of 1970 
and the constitutional amendments of 1974, Kosovo had the right to de jure have 
autonomous security institutions, had the Provincial Secretariat of Internal Affairs, 
but which in fact (unfortunately) was controlled by the Federation of Yugoslavia and 
Serbia, whereas the external security of Kosovo or Yugoslavia was guarded by the 
JNA (Yugoslav People's Army) as well as other security institutions such as; SOC 
(KontraObavestajnaSluzba) and UDB, BIA etc. The people's hopes for Kosovo's 
independence increased especially after the signing of the Dayton Agreement in 1995, 
which ended the war in Bosnia and Herzegovina. However, even after that, Dayton 
continued the repressive policies of the Milosevic regime, meanwhile in 1997/98 the 
Kosovo Liberation Army (KLA) came on the scene and gradually began to replace 
the peaceful movement that existed at that time. One of the first specialized units 
of the KLA was the KLA Intelligence Service sector, which was probably originally 
established as an intelligence military service. 
In early 1999, following the rejection of the RambouilletAgreement by the Milosevic 
regime, the political and institutional leadership of the KLA agreed to establish the 
Provisional Government of Kosovo. Despite the fact that this government operated 
briefly only during the NATO air campaign and a few months later, the government 
during this period of time established the Minister of Defense and Interior. After the 
end of the liberation war with 12.VI. In 1999, NATO troops were deployed in Kosovo, 
respectively KFOR, which had the authority, mandate to ensure the freedom, rights 
and protection of the territory of Kosovo, which was under the UN protectorate. In 
1991, the first KLA cells were formed, which, although "illegally" part of, represented 
the security institutions of Kosovo and fought until the liberation of Kosovo on June 
12, 1999, the date on which the forces of Kosovo were installed. NATO and KFOR 
respectively. On June 12, 1999, after the signing of the Kumanovo Agreement, the 
Serbo-Yugoslav military, police, paramilitary troops withdrew from Kosovo, creating 
a potential opportunity to form legally, institutionally, security institutions (Kosovo 
Police- KPS). On 09.09.1999 the Kosovo Police Service POLICE was formed, while by the 
end of September 1999 the demilitarization of the KLA took place, the transformation 
into the KPC (Kosovo Protection Corps). The period after 2000 brought some success 
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in increasing the capacity of security institutions, Kosovo-KPS. Whereas in 2009 the 
KPC was transformed into the KSF and finally at the end of December 2018 the KSF 
takes over the mandate, additional competencies in the protection of the territorial 
integrity of Kosovo. During 2009, the KIA (Kosovo Intelligence Agency) was formed.

1. Kosovo Police develops tasks and competencies
The complex nature of law and order threats in Kosovo as well as security trends in the 
contemporary world such as; organized crime, terrorism, trafficking (human beings, 
drugs, weapons), corruption, emergency situations, challenge police organizations in 
fulfilling their legal obligations. Kosovo Police (Police), is a public body established by 
law, where the primary task of the Kosovo Police as a whole as any other police is to 
protect the people and property through the implementation of laws, the main among 
them is the implementation of standards international governance. The organization, 
administration, authorizations, duties of the Police are defined by the Law on Police; 
Law no. 04 / L-076. Facing these challenges affects the need to strengthen human 
capacity in order to increase the efficiency of police organizations as one of the key 
institutions of the state. This reflects the need for analysis and assessment of police 
staff training needs and scientific approach to strategic training planning.
As we pointed out in the introduction to the study, the Kosovo Police (KPS) was 
established on September 6, 1999 under the mandate of United Nations Security 
Council Resolution 1244, the Kosovo Police in addition to other challenges and 
time pressure to increase its administrative capacity and operational, has managed 
to establish procedures and programs for basic training and specialized training in 
order to prepare and professional development of the Kosovo Police.
• The vision / mission of the Kosovo Police is:
Provide law enforcement in Kosovo in a professional, effective and efficient manner.
Strategic objectives
	Protect life and property,
	Maintain public order and tranquility,
	Prevent and detect crime,
	 Protect human rights and freedoms,
	To treat all citizens equally regardless of race, color, religion, gender and age.
• Vision
To provide for Kosovo a competent police service in all aspects of its strategic 
priorities, trusted by the people of Kosovo and proud of its performance.
	Values
	Honesty
	Profess Professional integrity
	Courage
	responsibility
	Accountability
	Forbearance.
1.1. Duties of the Kosovo Police
The actions of the Police of the Republic of Kosovo are guided by the following 
principles:
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	equal and fair treatment of all persons; respect for human rights and fundamental 
freedoms;

	Impartiality and neutrality regarding the beliefs and political views of persons;
	integrity, honesty and responsibility in the public service;
	-transparency - providing information to citizens and being open to the public; 

legitimacy, appropriateness and proportionality;
	commitment to employment, promotion and assignment in a comprehensive, 

meritorious and non-discriminatory manner, reflecting the multi-ethnic character 
of the Republic of Kosovo and recognizing the principles of gender equality and 
human rights enshrined in the Constitution.

Police officers exercise their powers and perform their duties legally, based on the 
Constitution and other applicable laws as well as the Code of Ethics drafted by the 
Police of the Republic of Kosovo approved by the Ministry of Internal Affairs. The 
Code of Ethics must be in line with the above principles and the European Code of 
Police Ethics.

1.2. Status of the Kosovo Police
On Law no. 04 / L-076, the Police of the Republic of Kosovo is a public service within 
the scope of the Ministry of Internal Affairs. The police is a legal entity. The police 
operates through a unified chain of command throughout the territory of the Republic 
of Kosovo. The police have their own uniform, flag and emblem which are approved 
by the government on the proposal of the minister.

1.3. Relations between the Police and the Ministry
The police operate under the authority of the Minister of the Ministry of Internal 
Affairs and under the control and supervision of the Director General of Police. 
The minister's authority does not include managing police operations. The Director 
General reports and reports directly to the Minister for Police Administration and 
Management. The General Director cooperates with the Minister and provides 
information and reports to him in the manner prescribed by law.
In the field of public order and safety, the Minister has the following rights:
	develop policies and support the preparation and implementation of legislation; 

oversee coordination between police and other public authorities regarding border 
crossing control;

	oversee cooperation between the police and other agencies, international 
organizations responsible in the field of public order and security;

	to develop and implement strategies for public relations and relations with other 
responsible bodies in the field of public order and security; collect, maintain 
and analyze statistical data and information; -and perform functions related to 
emergency preparedness, as defined by this law and applicable laws.

1.4. Relations between the Police, the Public Prosecutor and the Courts
The police carry out orders and instructions lawfully issued by the public prosecutor 
or the competent judge. The police cooperate and report to the competent Public 
Prosecutor's Office for information regarding allegations of suspicious criminal 
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activity, of which the police have been notified in accordance with applicable law.

1.5. Police cooperation with the community
In order to prevent and fight crime and to increase security for all communities in the 
Republic of Kosovo, the police communicate and cooperate with the authorities of
local government, civil society organizations and local communities.

1.6. Cooperation of the police with central and local government institutions
The police cooperates with central government institutions of the Republic of Kosovo 
that are responsible in the field of security. Such cooperation is regulated by bylaws 
ofgovernment and memoranda of understanding, approved by the minister. At the 
request of central or local government institutions, the police are empowered to assist 
you in the performance of public duties when there is reason to believe that the safety 
of the person or persons performing public duties may be endangered by resistance 
to possible to their actions.

1.7. International cooperation of the Kosovo Police
The police cooperate with international police organizations and other foreign 
institutions, in accordance with applicable law or international agreement. The police 
may send temporary police officers to another international police organization for 
the purpose of carrying out police duties abroad, in accordance with by applicable 
law or under international agreement.

1.8. General duties and authorizations of the Kosovo Police
The general duties of the police are to: protect life, property and provide security 
for all persons; protect the fundamental rights and freedoms of all persons; prevent 
danger to citizens and maintain public order and safety; prevent and detect criminal 
offenses and their perpetrators; investigate criminal offenses and their perpetrators; 
supervise and control traffic safety; manage and control the state border; provide 
assistance during natural disasters and other emergencies; and perform other duties 
provided by applicable law. Kosovo Police has made progress in training planning. 
The Training Strategy (2014-2018) has been drafted based on the staff training needs 
assessment and is based on these laws; Kosovo Criminal Code, Criminal Procedure 
Code, Juvenile Criminal Code, Kosovo Police Law, Kosovo Inspectorate Law, Law 
on Prevention of Money Laundering and Terrorist Financing, Law on Witness 
Protection, Law on Protection of personal data, the Law on State Border Control and 
Surveillance, the Law against Discrimination, etc.

1.9. Kosovo Police Strategy - in the community
Intelligence Led Police Strategy, National Strategy for Community Safety, State Strategy 
for Crime Prevention, Integrated Border Management Strategy, State Strategy against 
Organized Crime, State Strategy against Terrorism, National Strategy against Drugs, 
Strategy against Trafficking human. Specialized trainings are designed to increase the 
skills of certain police officers in the unit where more specialized skills are required. 
Through specialized training, police officers gain professional knowledge and skills 
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in certain areas and knowledge ensures professional career development. "The 
police career is divided into a number of stages or phases which require training. In 
addition to the recruitment phase, the police officer can reach ranks or positions as 
with oversight, investigation, management and various specific areas. Therefore, he 
or she must undergo a training program to learn new responsibilities and social roles 
that that task has.” Kosovo Police has constantly faced legal and procedural changes 
which have been and remain challenging for its members. For this reason, trainings of 
different types and levels have been continuously organized. "Employees who have 
to adapt to the many changes that organizations face must be trained continuously 
in order to maintain and update their skills. Managers also need to be trained and 
developed to strengthen their leadership skills. ” In the first academic year 2014/2015 
which started on October 15, 2014, as a result 69 students were admitted from Public 
Security Institutions, respectively: Kosovo Police, Kosovo Correctional Service, 
Kosovo Probation Service, Emergency Management Agency, Customs of Kosovo and 
the Police Inspectorate of Kosovo ”.

2. Research work methodology

The research was conducted by primary qualitative (inductive) research as well as 
quantitative secondary (deductive) research. The research is qualitative, in which 
101 respondents from 5 different centers of Kosovo were surveyed, with the topic; 
"Perceptions, beliefs and convictions about the Kosovo Police institution".

2.1. Purpose and importance of the work
The basic purpose of this research has been; determining the perceptions, attitudes 
and beliefs of citizens on security institutions, Kosovo Police, the second purpose 
of the research is the report of trustworthiness of Kosovo citizens in the Kosovo 
Police, the other purpose is to reflect aspects of citizens' beliefs and attitudes towards 
institutions Security, Kosovo Police. Measuring citizens' trust in security institutions 
is one of the most important objectives of the Kosovo Security Barometer program as 
well as perceptions, evaluation of the work and performance at work of the Kosovo 
Police.
Other research objectives are:
1. To research citizens' perceptions of the Kosovo Police;
2. Determining the attitudes of the trials, respectively the prejudices of the citizens of 
Kosovo for the Kosovo Police
3. Determining differences in the reliability, work and performance of Kosovo security 
institutions.
2.2. Research-tracing tasks
	 The basic tasks of this research are:
1. To verify what are the perceptions of the citizens of Kosovo on the security 
institutions in Kosovo (Kosovo Police);
2. To verify what are the credibility, judgments and prejudices on performance in the 
work, integrity, authority, professionalism, political influence and corruption of the 
Kosovo Police;
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2.3. Hypotheses
HO. There are no essential differences regarding the differences in the perceptions 
of the citizens of Kosovo on the legal activity of the Kosovo Police as well as the 
commitment to work, credibility, professionalism, integrity, authority, trust in the 
Kosovo Police and the fulfillment of legal obligations of the Kosovo Police. Kosovo;
H1. There are no essential differences in terms of convictions, judgments or prejudices 
on the performance of the Kosovo Police;
H2 There are no essential differences in terms of public opinion trust in Kosovo 
security institutions-Kosovo Police;
H3. There are fundamental differences in terms of trials and respect for prejudice 
against Kosovo security institutions - Kosovo Police.
H4. There are no substantial differences in public perceptions of corruption in the 
Kosovo Police.
2.4. Research variables
The variables and hypotheses presented in this research will be verified or discarded 
as unsubstantiated by scientists. Indicators of positive or negative perceptions, 
attitudes, beliefs and convictions of citizens about the Kosovo Police will be verified 
in this research.
a. Prejudices against Kosovo security institutions (Kosovo Police) are a reflection of 
the influences of various factors, social networks, media, yellow press, etc.
b. In the perceptions of the public opinion on the work and dedication of the Kosovo 
Police, stereotypical (unfounded and distorted) opinions towards the Kosovo Police 
have influenced, stereotypical opinions have influenced the general perceptions of 
the public.
c. Public perceptions of the Kosovo Police have been influenced by the historical past 
(oppression, violence and persecution carried out by the security organs of the Serbo-
Slavic enemy) and these have influenced the citizens to look at the Kosovo Police with 
a negative eye. so good.
d. The differences in the perceptions of the public opinion in the security institutions 
of Kosovo (Kosovo Police) have also been influenced by their image, past and 
appearance in the public opinion.
2.5. Research instruments
The instrument that was applied to conduct this research is the Survey-Questionnaire; 
through which we think we will be able to draw valid empirical conclusions on issues 
raised for study such as; perceptions, attitudes, beliefs, and beliefs about the Kosovo 
Police.

3. Analysis of research results
The issue of perception, trust and conviction of citizens in the Kosovo Police is the 
focus of empirical research, perception is a psychological process which develops 
gradually with the intellectual, mental development of the individual, conditioned 
by the preoccupations and interest of the individual on various issues. Most people 
have an astonishing ability to recognize and react to social phenomena, individuals, 
institutions, uniforms, or important personality traits. Our (subjective) perceptions 
in the initial stage, on social phenomena or various social situations we hasten to 
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determine through the process of forming initial impressions whether we like them 
or not. Then we get different information, even hearing a bit of information about 
different things about a phenomenon or someone or just looking at it, allows us to 
judge about it. Apparently, the first words we hear, from individuals or institutions, 
phenomena or different individuals are: whether pleasant (good or bad) or unpleasant, 
are those that are remembered and that affect our perceptions and behaviors. 
Our perceptions, beliefs and convictions about Kosovo's security institutions are 
influenced by many factors, starting from knowledge, experience, information, mass 
media, public opinion, they are formed gradually but do not change quickly. People 
are influenced by their personal perceptions, beliefs and beliefs. In the following we 
will reflect the opinions of citizens on their perceptions, beliefs and convictions about 
the Kosovo Police.

Graphic number 1. Your perception on the commitment, dedication to the duties of 
the Kosovo Police?

Based on the results achieved in the research on the Perception of the work, commitment 
and dedication of the Kosovo Police, we can conclude that the perceptions of the 
Kosovo public opinion about the Kosovo Police has evolved and gradually changed 
depending on the performance and commitment of the Kosovo Police. at work, during 
the research to a considerable extent we have encountered prejudices considered by 
their beliefs and political orientations for the Kosovo Police.
Graphic number 1 shows the result of the research on the perception of public 
opinion on the commitment, commitment to work of the Kosovo Police, in the 
research participated 100 respondents from five cities-settlements of Kosovo. When 
asked about the commitment of the Kosovo Police, the result is as follows; out of 100 
respondents, 58 respondents or 58% of respondents stated that the Kosovo Police 
has a high commitment to work; 25 respondents, or 25% of respondents said that the 
Kosovo Police have an average commitment to work; while 17 respondents or 17% 
of respondents said that the Kosovo Police have minimal commitment-engagement 
in duties-work. The results evidenced by the research confirmed the hypotheses 
presented on the commitment of the Kosovo Police.
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Graphic number.2. Do you think that the Kosovo Police have professional integrity 
and professionalism in the work they perform?
Graph no.2 shows the results of the research on professional integrity and competencies 
in the work performed by the Kosovo Police, out of 100 respondents who participated 
in the survey, the results are as follows; 54 respondents or 54% of respondents stated 
that the Kosovo Police has high professional integrity in performing the duties 
assigned by law; 30 respondents, respectively 30% of the respondents expressed for 
the medium professional integrity of the Kosovo Police in performing their duties 
and 16 respondents respectively 16% of the surveyed respondents stated that the 
Kosovo Police have low professional integrity in the work of them. From the result 
evidenced during the research on the professional integrity of the Kosovo Police, the 
presented hypothesis has been verified.

Graphic number 3. Your perception on the credibility of the Kosovo Police?
Graph no.3 presents the results of the research on the trustworthiness of the Kosovo 
Police, 100 respondents participated in the research, they / they expressed the 
following; 61 rhapsodists or 61% of respondents-respondents stated that they have 
high credibility in the Kosovo Police; 28 respondents respectively, 28% of respondents 
stated that they have average credibility in the Kosovo Police; while 11 respondents, is 
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11% of respondents-respondents expressed low credibility in the Kosovo Police. The 
research conducted on the reliability of the Kosovo Police has verified the hypothesis.

Graphic number 4. Your perception of the authority enjoyed by the Kosovo Police?
Graph no.4 shows the results of the research in question: on the authority- enjoyed by 
the Kosovo Police in public opinion; out of 100 respondents surveyed; 64 respondents, 
or 64% of respondents said that the Kosovo Police has high authority-credibility; 30 
respondents, respectively 30% of respondents said that the Kosovo Police has average 
authority-credibility; 6 respondents, ie 6% of respondents said that the Kosovo Police 
has low authority-credibility. The hypothesis on the authority enjoyed by the Kosovo 
Police in the public opinion of Kosovo is verified.

Graphic number5. Your perception on the competencies of the Kosovo Police?

Graph no.5 shows the results of the research on the competencies of the Kosovo Police; 
out of 100 respondents surveyed the result is as follows; 44 respondents or 44% of 
respondents said that the Kosovo Police has high legal powers, 46% of respondents 
said that the Kosovo Police have medium-average powers, while 10% of respondents 
conclude that the Kosovo Police has low powers, (should have more legal powers). 
The research verifies the hypothesis on the competencies of the Kosovo Police.



Vol. 5 No. 1
January, 2021

European Journal of Economics, Law and Social Sciences 
IIPCCL Publishing, Graz-Austria

ISSN 2519-1284
Acces online at www.iipccl.org

126

Graphic number.6. Your perception on the performance of the Kosovo Police?
Graph no.6 shows the results of research on performance at work of members of 
the Kosovo Police; out of 101 respondents surveyed, respondents' perceptions are 
as follows; 76% of respondents said that KP members have high performance, 22% 
of respondents said that Kosovo Police members have average performance at work 
and 3% of respondents said that Kosovo Police have low performance .

Graphic number.7. Your perception on the authority of the Kosovo Police in public?
Graph no.7 shows the results of the research on the perception of opinion on the 
authority of the Kosovo Police; out of 100 respondents who participated in the survey 
the results are expressed as follows; 31 respondents, respectively 31% of respondents 
said that members of the Kosovo Police have excellent authority, then 29 respondents 
or 29% of respondents said that the Kosovo Police have very high authority, 22 
respondents or 22% of respondents are stated that Kosovo Police have high authority, 
8 respondents or 8% of respondents said that Kosovo Police have medium authority, 
and 10 respondents, respectively, 10% of respondents said that Kosovo Police have 
low authority. In the research conducted on the authority of the Kosovo Police, the 
research verifies the hypothesis.
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Graphic number8. Your perception on public, family and personal security offered 
to citizens by the Kosovo Police?
Graph no.8 shows the results of the research on the perceptions of the citizens of 
Kosovo on what is the level of public safety, personal and family security that the 
Kosovo Police provides to citizens; out of 101 respondents surveyed, respondents 
expressed the following; 70% of respondents said that Kosovo Police members bring 
high public security, 15% average personal security and 16% low family security.

Graphic number.9. Your perception on the political influence of Kosovo institutions 
in the Kosovo Police?
Graph no.9 shows the results of research on citizens' perceptions on the political 
influence of Kosovo political institutions in the Kosovo Police; out of 100 respondents 
surveyed, respondents expressed as follows; 40 respondents, respectively 40% of 
respondents said that members of the Kosovo Police are not politically influenced, 
32 respondents or 32% of respondents said that members of the Kosovo Police are 
politically influenced, while 28 respectively 28% are express I do not know. In the 
research conducted on the political influences on the Kosovo Police, the hypothesis 
has not been verified.
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Graphic number.10. Your perceptions on the presence of corruption in the Kosovo 
Police?
Graph no.10 shows the results of the research on citizens' perception of corruption 
in the Kosovo Police; out of 100 respondents surveyed on corruption in the Kosovo 
Police; 68 respondents, respectively 68% of respondents said that members of the 
Kosovo Police are not corrupt, 20 respondents or 20% of respondents said that the 
Kosovo Police are corrupt, 12 respondents or 12% of respondents said that 'di. The 
hypothesis on corruption in the Kosovo Police is not verified.

 Graphic number 11. Your perception on the behavior of the Kosovo Police?
Graph no.11 shows the results of the research on the perception of citizens on the 
public behavior of the Kosovo Police; out of 101 respondents surveyed, respondents 
expressed the following; 67% of respondents said that Kosovo Police members have 
correct behavior, 30% of respondents said that Kosovo Police have incorrect behavior, 
and 4% said that Kosovo Police members have arrogant behavior.
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Graphic number.12. Your perception on persuasion in the Kosovo Police?
Graph no.12 shows the results of the research on the perception of public opinion on 
the conviction of the Kosovo Police; out of 100 respondents surveyed; 78 respondents, 
respectively 78% of respondents said that members of the Kosovo Police have a 
positive conviction, 20 respondents or 20% of respondents said they have a negative 
conviction, while 2 respondents, respectively 2% of respondents said they have 
convincing rejection of Kosovo Police. The hypothesis has been verified on the 
credibility of the Kosovo Police.

Conclusions

From the modest results of this research the following conclusions can be drawn:
Public perceptions regarding the work, commitment, dedication of the Kosovo Police, 
in recent years have varied, from positive to negative perceptions, as their image is 
declining after several scandals that have occurred in the Kosovo Police, such as the 
case of disappearance of evidence in the evidence room, theft in the security room, 
Kosovo Police offices, etc.
	Within these last two decades, a lot of research has been conducted on public 

perceptions of Kosovo security institutions, in particular the Kosovo Police.
	Based on the perceptions of public opinion in the Kosovo Police, the perceptions of 

public opinion have expressed variability, fluctuations in their perceptions, beliefs 
and convictions in the work, performance, trust, competencies, authority, political 
influences, and corruption in the Kosovo Police.

	Perceptions are human psychic processes, in the context of research work, Kosovo 
citizens 'perceptions of security institutions represent a process of citizens' 
knowledge about the work, commitment, tasks, competencies and performance of 
Kosovo security institutions.

	Public perceptions are influenced by many factors such as individual (internal) 
and socio-external (external) factors, one of the most important of these is social 
cognition. Social cognition represents the understanding of oneself and others.

	Most respondents had a surprising ability to recognize and react to, social 
phenomena, individuals and social institutions or someone else's personality.

	Kosovo Police every moment of their work are under observation, observation 
of the eye of the citizens, the public opinion of our country, therefore they must 
be careful because the behavior, work, engagement in work duties are valued for 
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good and judged for work league.
	Studies have shown that in the general perceptions of the public they tend to 

interpret all other information about the Kosovo Police in accordance with the 
first general impression.

	An important factor in forming an impression, attitude, or trust in someone is the 
appearance of the person (Kosovo Police).

	We can approve the personality of XX, NN, or various institutions, etc., but we can 
not approve the work, commitment, dedication, the same applies to the Kosovo 
Police.

	The attitudes of the opinion are learned predispositions that actively lead them to 
specific behaviors, which may be prejudicial to the Kosovo Police.

	Public opinion is bombarded at every moment with different news, from different 
advertisements, which aim to change the attitudes of the public, news which 
present bad images for the Kosovo Police have affected the perceptions and 
attitudes of the public opinion about the Kosovo Police.

	During the research it was noticed that the public opinion has tendencies of 
prejudices in the behavior, work, engagement of the Kosovo Police, prejudice as 
it is known is an unfounded attitude influenced mainly by the media, the yellow 
press, etc. Therefore, as we know, prejudices are a way of thinking rigidly and 
usually negatively towards individuals, institutions, and phenomena, in this case 
for the Kosovo Police.
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