


1 

ELEVENTH INTERNATIONAL CONFERENCE 
ON: “SOCIAL AND NATURAL SCIENCES – GLOBAL 

CHALLENGE 2020”
(ICSNS XI-2020)

Madrid, 28 December 2020

Book of proceedings

Organized by

International Institute for Private- Commercial- and Competition 
Law (Austria) 

in Partnership with

Institute of History and Political Science of the University of Białystok (Poland), 
School of American Law (Greece)

Edited by: Dr. Lena Hoffman



2 

ISBN: 978-9928-4284-6-2

ELEVENTH INTERNATIONAL CONFERENCE ON: “SOCIAL 
AND NATURAL SCIENCES – GLOBAL CHALLENGE 2020”

(ICSNS XI-2020)

Editor:   Lena Hoffman
               Madrid, 28 December 2020

         Disclaimer

Every reasonable effort has been made to ensure that the material in this book is 
true, correct, complete, and appropriate at the time of writing. Nevertheless the 
publishers, the editors and the authors do not accept responsibility for any omission 
or error, or any injury, damage, loss or financial consequences arising from the use 
of the book. The views expressed by contributors do not necessarily reflect those 
of University of Bialystok (Poland), International Institute for Private, Commercial 
and Competition law (Austria), School of American Law (Greece).

2 3 3 3

International Scientific Committee

ICBLAS III-2015

Prof. Dr. Jürgen Wolfbauer, Montanuniversitaet Leoben (Austria)

Prof. Dr. John Rowley Gillingham, University of Missouri (USA)

Prof. Dr. Lindita Milo (Lati), University of Tirana (Albania)

Dr. Hans-Achim Roll, Rechtsanwalt (Germany)

Prof. ass. Dr. Evis Kushi, University of Elbasan (Albania)

Prof. Dr. Horst-Dieter Westerhoff, Universität Duisburg-Essen (Germany)

Prof. Dr. Francesco Scalera, Università degli studi di Bari Aldo Moro (Italy)

Prof. Dr. Lavdosh Zaho,  Tirana Business University (Albania)

Prof. Dr. Thomas Schildbach, Universität Passau (Germany)

Prof. Dr. Lisen Bashkurti, Director of the Albanian Diplomatic Academy (Albania)

Dr. Angelika Kofler, Europäisches Forum Alpbach (Austria)

Prof. Em. Johannes Bronkhorst, University of Lausanne (Switzerland)

Prof. ass. Dr. PhD (Uni Graz) Endri Papajorgji,  Tirana Business University (Albania)

Prof. Dr. Joseph Mifsud, University of East Anglia, London, (UK)

Prof. Dr. Nabil Ayad, University of East Anglia, London, (UK)

Dr. Mladen Andrlic, Director of the Diplomatic Academy (Croatia)

Dr. PhD (Staffordshire) Entela Shehaj, Tirana Business University (Albania)

Prof. Em. Winfried Mueller, University of Klagenfurt (Austria)

Prof. Dr. Juliana Latifi, Tirana Business University (Albania)

Prof. Em. Hans Albert, University of Mannheim (Germany)

Prof. Dr. Ilia Kristo, University of Tirana (Albania)

Prof. Dr. Bektash Mema, University of Gjirokastra (Albania)

Prof. ass. Dr. Makbule Çeço, Tirana Business University (Albania)

Prof. Dr. Fabrizio Baldassarre, Università degli studi di Bari Aldo Moro (Italy)

Prof. Em. Johann Götschl, University of Graz  (Austria)

Prof. Dr. Rajmonda Duka, University of Tirana (Albania)

Prof. Em. Robert Müller, University of Salzburg (Austria) 

Prof. Dr. Mimoza Karagjozi Kore, University of Tirana (Albania)

Prof. Dr. Malyadri Pacha, Osmania University (India)

ICBLAS IV - 2016ICIS V- 2016ICSNS I- 2017

ISBN: 978-9928-178-40-4

TENTH INTERNATIONAL CONFERENCE ON: “SOCIAL 
AND NATURAL SCIENCES – GLOBAL CHALLENGE 2020”

(ICSNS X-2020)

2 2

ISBN: 978-9928-214...............

Book of Proceedings of  Fourth International Conference on:

“Business, law, administration and social sciences - Challenges towards the future 2016”

Disclaimer

Every reasonable effort has been made to ensure that the material in this book is

true, correct, complete, and appropriate at the time of writing. Nevertheless the

publishers, the editors and the authors do not accept responsibility for any omission

or error, or any injury, damage, loss or financial consequences arising from the use

of the book. The views expressed by contributors do not necessarily reflect those

of University of Bialystok (Poland), International Institute for Private, Commercial

and Competition law, Institut za nau na istra ivanja (Montenegro), Tirana Business

University (Albania) and University College Pjeter Budi of Pristina, (Kosovo).

Tirana - Bialystok

ISBN: 978-9928-214-44-7

Book of Proceedings of Fift h International Conference on: 
“Interdisciplinary Studies – Global Challenge 2016”

Editor:   Lena Hoffman
               Brussels, 9 November june 2020

         Disclaimer

Every reasonable effort has been made to ensure that the material in this book is 
true, correct, complete, and appropriate at the time of writing. Nevertheless the 
publishers, the editors and the authors do not accept responsibility for any omission 
or error, or any injury, damage, loss or financial consequences arising from the use 
of the book. The views expressed by contributors do not necessarily reflect those 
of University of Bialystok (Poland), International Institute for Private, Commercial 
and Competition law (Austria), School of American Law (Greece).



3 

(ICSNS XI-2020)

Prof. Dr. Helmut Flachenecker, Universität Wuerzburg (Germany)
Prof. Dr. John Rowley Gillingham, University of Missouri (USA)
Prof. Dr. Jürgen Wolfbauer, Montanuniversität Leoben (Austria)

Prof. Dr. H. Ekkehard Wolff, Universität Leipzig (Germany)
Prof. Em. Dr. Karl Otwin Becker, Universität Graz (Austria)
Prof. Em. Nikolaus Grass, Universität   Innsbruck (Austria)

Prof. Em. Rolf Ostheim, Universität Salzburg (Austria)
Prof. Dr. Werner Lehfeldt, Universität Goettingen (Germany)

Prof. Dr. Horst Weber, Universität Chemnitz (Germany)
Prof. Em. Josef Barthel, Universität  Regensburg (Germany)

Prof. Dr. Gracienne Lauwers, Universiteit Antwerpen (Belgium)
Prof. Dr. Evis Kushi, University of Elbasan (Albania)

Dr. Sasha Dukoski, University St. Kliment Ohridski – Bitola (Macedonia)
Dr. Hans-Achim Roll, Rechtsanwalt (Germany)

Prof. Em. Johannes Bronkhorst, University of Lausanne (Switzerland)
Prof. Dr. Horst-Dieter Westerhoff, Universität Duisburg-Essen (Germany)
Prof. Dr. Francesco Scalera, Università degli studi di Bari Aldo Moro (Italy)

Prof. Dr. Thomas Schildbach, Universität Passau (Germany)
Dr. Angelika Kofler, Europäisches Forum Alpbach (Austria)

Prof. Em. Otto Rosenberg, University of Paderborn (Germany)
Prof. Dr. Joseph Mifsud, University of East Anglia, London, (UK)

Prof. Dr. Nabil Ayad, University of East Anglia, London, (UK)
Dr. Mladen Andrlic, Director of the Diplomatic Academy (Croatia)

Prof. Dr. Iraj Hashi, Staffordshire University (UK)
Prof. Em. Winfried Mueller, University of Klagenfurt (Austria)
Prof. Dr. Juliana Latifi, Tirana Business University (Albania)
Prof. Em. Hans Albert, University of Mannheim (Germany)

Dr. Magdalena El Ghamari, University of Bialystok (Poland)
Prof. Dr. Bektash Mema, University of Gjirokastra (Albania)

Prof. Dr. Piotr Kwiatkiewicz, University of WAT/WLO (Poland)
Prof. Dr. Slađana Živković, University of  Niš (Serbia)

Prof. Dr. Sebastiano Tafaro, Università degli studi di Bari Aldo Moro (Italy)
Prof. Em. Johann Götschl, University of Graz  (Austria)

Prof. Dr. Rajmonda Duka, University of Tirana (Albania)
Prof. Dr. Laura Tafaro, Università degli studi di Bari Aldo Moro (Italy)

Prof. Em. Robert Müller, University of Salzburg (Austria) 
Prof. Dr. Malyadri Pacha, Osmania University (India)
Prof. Dr. Mario Calabrese, Sapienza University (Italy)
Prof. Dr. Azem Hajdari, University of Pristina (Kosovo)

2 3 3 3

International Scientific Committee

ICBLAS III-2015

Prof. Dr. Jürgen Wolfbauer, Montanuniversitaet Leoben (Austria)

Prof. Dr. John Rowley Gillingham, University of Missouri (USA)

Prof. Dr. Lindita Milo (Lati), University of Tirana (Albania)

Dr. Hans-Achim Roll, Rechtsanwalt (Germany)

Prof. ass. Dr. Evis Kushi, University of Elbasan (Albania)

Prof. Dr. Horst-Dieter Westerhoff, Universität Duisburg-Essen (Germany)

Prof. Dr. Francesco Scalera, Università degli studi di Bari Aldo Moro (Italy)

Prof. Dr. Lavdosh Zaho,  Tirana Business University (Albania)

Prof. Dr. Thomas Schildbach, Universität Passau (Germany)

Prof. Dr. Lisen Bashkurti, Director of the Albanian Diplomatic Academy (Albania)

Dr. Angelika Kofler, Europäisches Forum Alpbach (Austria)

Prof. Em. Johannes Bronkhorst, University of Lausanne (Switzerland)

Prof. ass. Dr. PhD (Uni Graz) Endri Papajorgji,  Tirana Business University (Albania)

Prof. Dr. Joseph Mifsud, University of East Anglia, London, (UK)

Prof. Dr. Nabil Ayad, University of East Anglia, London, (UK)

Dr. Mladen Andrlic, Director of the Diplomatic Academy (Croatia)

Dr. PhD (Staffordshire) Entela Shehaj, Tirana Business University (Albania)

Prof. Em. Winfried Mueller, University of Klagenfurt (Austria)

Prof. Dr. Juliana Latifi, Tirana Business University (Albania)

Prof. Em. Hans Albert, University of Mannheim (Germany)

Prof. Dr. Ilia Kristo, University of Tirana (Albania)

Prof. Dr. Bektash Mema, University of Gjirokastra (Albania)

Prof. ass. Dr. Makbule Çeço, Tirana Business University (Albania)

Prof. Dr. Fabrizio Baldassarre, Università degli studi di Bari Aldo Moro (Italy)

Prof. Em. Johann Götschl, University of Graz  (Austria)

Prof. Dr. Rajmonda Duka, University of Tirana (Albania)

Prof. Em. Robert Müller, University of Salzburg (Austria) 

Prof. Dr. Mimoza Karagjozi Kore, University of Tirana (Albania)

Prof. Dr. Malyadri Pacha, Osmania University (India)

ICBLAS IV - 2016ICIS V- 2016ICSNS I- 2017

ISBN: 978-9928-178-40-4

TENTH INTERNATIONAL CONFERENCE ON: “SOCIAL 
AND NATURAL SCIENCES – GLOBAL CHALLENGE 2020”

(ICSNS X-2020)

2 2

ISBN: 978-9928-214...............

Book of Proceedings of  Fourth International Conference on:

“Business, law, administration and social sciences - Challenges towards the future 2016”

Disclaimer

Every reasonable effort has been made to ensure that the material in this book is

true, correct, complete, and appropriate at the time of writing. Nevertheless the

publishers, the editors and the authors do not accept responsibility for any omission

or error, or any injury, damage, loss or financial consequences arising from the use

of the book. The views expressed by contributors do not necessarily reflect those

of University of Bialystok (Poland), International Institute for Private, Commercial

and Competition law, Institut za nau na istra ivanja (Montenegro), Tirana Business

University (Albania) and University College Pjeter Budi of Pristina, (Kosovo).

Tirana - Bialystok

ISBN: 978-9928-214-44-7

Book of Proceedings of Fift h International Conference on: 
“Interdisciplinary Studies – Global Challenge 2016”

Editor:   Lena Hoffman
               Brussels, 9 November june 2020

         Disclaimer

Every reasonable effort has been made to ensure that the material in this book is 
true, correct, complete, and appropriate at the time of writing. Nevertheless the 
publishers, the editors and the authors do not accept responsibility for any omission 
or error, or any injury, damage, loss or financial consequences arising from the use 
of the book. The views expressed by contributors do not necessarily reflect those 
of University of Bialystok (Poland), International Institute for Private, Commercial 
and Competition law (Austria), School of American Law (Greece).



4 

Access of women in property rights: Trends and novelties of the 
Albanian legislation ................................................................................................ 6
Nadia Rusi

The legal nature of the relationship between the administrator 
and the company ...................................................................................................... 15
Alban Alimema

Start-up and Entrepreneurship as a Career Opportunity Among Young 
People in Albania ..................................................................................................... 24
Fatma Jaupi

Albania: An assessment of the legacy of education reforms during 
2005-2018 .................................................................................................................... 29
Gentiana Sula

Long-term results in clubfoot treatment with Ponseti method: 10 year 
follow-up study ........................................................................................................ 39
Edvin Selmani 
Vilson Ruci

Right to life and self-determination in end-of-life decisions: 
Reflections on euthanasia ....................................................................................... 44
Emanuela Furramani

Challenges of distance learning during the COVID-19 pandemic in 
Albania ....................................................................................................................... 55
Elda Tartari

Democracia, estado de derecho y equidad para el desarrollo: Los desafíos 
de la asociación entre la Unión Europea y los países A.C.P. ............................ 62
Ina Balukja

The Future Promises of the Internet of Things in Higher Education ............ 67
Eljona Proko

Data integration issues in real-time data warehouse (RTDW)........................ 75
Erarda Vuka 
Silvana Qose 

Die Vermittlung der Fachsprachen in den Lehrwerken des Deutschen 
als Fremdsprache ...................................................................................................... 84
Jonida Gjuzi-Bushi

TABLE OF CONTENTS



5 

Education and development of children with disabilities for their 
integration into the community ............................................................................ 93
Nereida Bica 

Reflections on the book "The dream of the dream" by Petrit Palushi ........... 102
Kujtim Bytyçi

Human Resource Management (HRM) important part in 
management organizations .................................................................................... 108
Ylber Bezo
Rezart Dibra 

Lending activity in the Albanian banking sector and suggestions for its 
improvement ............................................................................................................. 115
Turan Şan

Analysis and Dimensioning of Substation Grounding Networks ................ 126
Xhemali  Pejtamalli
Eda Pejtamalli
Eris  Pejtamalli
Sindorela  Pejtamalli



6 

Access of women in property rights: Trends and novelties of the Albanian 
legislation

Phd. Nadia Rusi
Lecturer, Faculty of Law, University of Tirana

Abstract

Globally, women and girls make up almost half of the total world population. Based on 
INSTAT statistics for 2019, women make up 50.1% of the Albanian population (INSTAT, 
2019). Guaranteeing women’s equal access to property rights and guarantying the peaceful 
enjoyment of the property, the use and exercise of control over property rights of women 
equally with men, are essential in every democratic society for securing the principle of gender 
equality and non–discrimination, for securing the economic and social rights of women, as 
well as for improving their well-being and reducing poverty.  
With regard to women’s rights, this paper analyses the legal and factual situation of women 
regarding their access to property rights in Albania. It analyses that women’s limited access 
to property rights has been a problem inherited over the years in the Albanian society. 
Specifically, this article aims to provide answers to the following research questions: Why 
do the states need to include in their political agenda the women access to property rights? 
Do women and men in Albania enjoy and exercise equal rights regarding the entitlement of 
property and inheritance rights? Which are the main barriers that women face in relation to 
full enjoyment of property rights? 
With regard to the Albanian legal framework, the article then analyses the trends and 
amendments of the legal framework in relation to spouses’ rights for assets acquired during 
marriage. It concludes that increasing women’s access to property rights is a cornerstone of the 
Albanian society in the context of women’s economic empowerment and poverty reduction. 

Keywords: women’s rights, property rights, assets, equality and non-discrimination.

Introduction

Women worldwide make up almost half of the population. This trend is the same in 
Albania. Based on INSTAT statistics for 2019, women make up 50.1% of the population 
(INSTAT, 2019). However, this division is not reflected in relation to the position of 
women in economic rights. Based on statistics for 2019, women accounted for 21.74% 
of unpaid work entities versus 3.47% of men (World Economic Forum, 2020). While 
an even more vulnerable position is shown in relation to women's access to property 
rights, where according to digitized data obtained from the State Cadastre Agency, 
women enjoy only 19.1% of property titles on registered private real estates until 
2019 (ASHK, 2019).
Property rights are part of economic and social rights. In this sense, guaranteeing 
women's access to property rights, the peaceful enjoyment of property, the use and 
exercise of control over property rights on an equal footing with men are essential not 
only for ensuring the right to equality and non-discrimination, but also to increase 
economic empowerment, increase their well-being and reduce poverty. Given the 
inseparable and interdependent nature of human rights, access to property rights as 
part of fundamental human rights is also linked to the enjoyment of other women's 
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rights. This means that women's lack of access to property rights or their unequal 
position regarding their peaceful enjoyment can lead to other restrictions on women's 
economic and social rights such as: restriction access to credit / bank loans, the right 
to housing, food, participation in decision-making, gender-based violence, etc. 
If we refer to the general policies on gender equality, it is worth emphasizing from 
the beginning the fact that Albania has been part of the countries that have made 
continuous progress in terms of equalization of position and legal rights of women 
and men. According to the report of the World Economic Forum (WEF) for 2020, 
Albania is ranked in the 20th place out of 153 countries in the world (World Economic 
Forum, 2020). While at the regional level, according to the same report, Albania is 
ranked in the 2nd place out of 26 countries in Eastern Europe and Central Asia (WEF, 
2020). 
However, what we need to understand is the fact that this ranking comes as a result 
of data obtained from many areas, such as gender equality in decision-making, 
participation and economic opportunities, civil and political rights and freedoms, 
access to health, etc. Not in all areas the position of men and women is the same. 
Thus, although in general, Albania may occupy the 20th place in the world, in terms 
of participation and economic opportunities this ranking drops to the 36th place, 
which means that women in this area are in less favorable positions or face more 
barriers compared to men. Likewise, although Albania may have improved the legal 
position of women and men in relation to property rights, the actual realization of 
these rights may not be guaranteed in the same way for each of the genders. More 
specifically, if we refer to the gender index in relation to Women's access to land use, 
control and ownership, the evaluation at a scale of 0.25 shows that women and men 
in Albania have the same legal rights, and secure access to land assets without legal 
exceptions regarding some groups of women, however, some customary, religious 
or traditional practices or laws discriminate against women’s legal property rights. 
(WEF, 2020). 
This is the reason why this article will address the equal access of women to property 
rights in two aspects: the position and legal rights of women and men in this field 
and their factual situation in terms of enjoyment, use or disposition of rights, arising 
from ownership over land or real estate.

1. What do women's property rights include? Civil legislation and the ECtHR 
judgment

The character and content of the right of ownership in the legal-civil sense is 
sanctioned in Article 149 of the Civil Code, according to which "Ownership is the right 
to enjoy and dispose of things freely, within the limits set by law." updated, 2016). 
While this provision highlights only two of the rights of the owner (enjoyment and 
disposition), if we read the content of Articles 296 or 304 of the Civil Code it turns out 
that possession is the third right of ownership that must be effectively exercisedby 
every owner who enjoys an ownership title. The three rights, as we shall see, are very 
important to address regarding the position of women in relation to property rights. 
For a woman to exercise full rights in relation to property, the existence of all three 
rights must be verified at the same time. We say this because in quite a few practical 
cases, women are allowed by their husbands to use the property acquired during 
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the marriage (which should have been jointly owned by both spouses), but are not 
allowed to freely dispose of their share if sold, leased or placed as collateral in the 
case of obtaining bank loans. Failure to exercise any of the property rights would not 
only restrict women's full and equal access to this right, but would also aggravate 
their economic and social position and status. 
At European level, the right to property is regulated by Article 1 / protocol 1 of the 
European Convention on Human Rights and Individual Freedoms, according to 
which:
"Every natural personor legal entity has the right to the peaceful enjoyment of his possessions. 
No one shall be deprived of his possessions except in the public interest, and subject to the 
conditions provided for by law and by the general principles of international law.
However, the preceding provisions shall not prejudice the right of States to enforce such laws 
as they deem necessary to regulate the use of assets in accordance with the general interest or 
to ensure the payment of taxes or other contributions or fines."(ECHR, 1950).
As we see in this Article, the ECHR provides that "every person" has the right to 
the peaceful enjoyment of his possessions without discrimination based on sex. At 
the same time, the provision of this provision shows that "property right" does not 
belong to the categories of absolute rights that can not be restricted. 
Restriction on property rights due to gender is prohibited under the ECHR. However, 
if states restrict property rights based on law, for a legitimate purpose (public interest) 
and in a proportionate manner, then this restriction may not be considered contrary 
to Article 1 Protocol 1 to the ECHR. For the purpose of this article it is important to 
understand that "gender" is not a legitimate cause or legitimate reason to limit the 
peaceful enjoyment of property. 
However, in terms of the content of property rights, we need to discuss the sphere 
of action of the ECHR. The ECHR as accepted by the European Court of Human 
Rights is a text of an abstract nature. Article 1 / protocol 1 provides for the right to the 
peaceful enjoyment of possessions, but does not explain what we are to understand 
and what is included in the concept of "wealth". For this reason, the most accurate 
reference will be the interpretation that the ECtHR has made of this notion in the 
cases it has considered. 
The sphere of action will have to be seen in two directions: firstly in relation to the 
protected property rights within the meaning of Article 1 / protocol 1, and secondly 
in relation to the sphere of matters with material effects that may be included in the 
content of this article. 
With regard to property rights we must emphasize, the rights of women to peacefully 
enjoy wealth include:
a) The right to use the property: which includes the right to enjoy the property / 

ownership peacefully.
b) The right to control property: which includes the right to make decisions about 

how the property will be used, and to benefit from its use;
c) The right to dispose / transfer: the right to sell / rent / mortgage / donate etc. 
In the interpretation of the ECtHR, Article 1 primarily implies the right to use property. 
According to it, the right to use the property gives the owner an absolute right in 
relation to his property. (CoE, 1999). Meanwhile in the case of Marckx vs. Belgium, 
paragraph 63, the ECtHR states that “the right to dispose of property constitutes a 
traditional and fundamental aspect of property rights” (CoE, 1999). This right gives 
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the owner the opportunity to enter into a legal relationship with another person, 
regardless of the form that this relationship takes: sale, rent, usufruct, etc. In this 
sense, the transfer of women's rights can be seen as an essential condition of justice 
and economic effectiveness. 
In terms of women's property rights, it is worth mentioning that the biggest barriers 
are related to the right to dispose of property. In the sense of the Family Code, 
in relation to marital property, while the right to use the property is included in 
the ordinary administration actions, and belongs to each of the spouses (Family 
Code, Article 90), the right to dispose of the property is included in the actions 
for "extraordinary administration" for which the consent of both spouses must be 
obtained. In cases where the spouses do not agree and if these actions are important 
for the interest of the family, then the other spouse asks for the authorization of the 
court. (Family Code, Article 58). 
With regard to the sphere of application of Article 1 / Additional Protocol to the 
ECHR, it should be noted that the ECtHR has acknowledged that the sphere of action 
of Article 1 / Additional Protocol is very broad. Thus, issues related to: movable, 
immovable property, in rem rights, in personam rights, and intellectual property 
rights will be included within the application of Article 1 / protocol 1. The notion 
of ownership includes in this sense broad economic rights. (CoE, 2001). If in the 
national context we could talk, for example, only about the right to enjoy, use and 
dispose of immovable property or land, in the interpretation of the ECHR, Article 1 
/ protocol 1, can also be treated in relation to other economic rights such as: rights 
deriving from patents, rent, economic rights of old age pension, or any other type of 
pension provided in national legislation. (ECtHR, Muller vs Austria, 1978). 
It should also be noted that initially the ECtHR referred only to the notion of existing 
properties. Thus, in order for a case to be considered by this court, the subject had to 
claim the violation of Article 1 / additional protocol in relation to a concrete, existing 
property. Meanwhile, the jurisprudence of the ECtHR has been further extended to 
include within this Article the notion of legitimate expectations over property rights. 
(Pine Valley Developments Ltd v. Ireland, 1991; CoE 2001).
Another important element is the fact that the ECtHR accepts the extension of Article 
1 / protocol 1 of the ECHR not only in case property rights are violated by public 
authorities, but also in relation to when the violation / restriction of these rights is a 
result of relations between private individuals with one another. The Commission 
has acknowledged that in all States Parties to the ECHR, the legislation that regulates 
the relations between individuals as well includes rules relating to the settlement 
of property matters or to the transfer of ownership from one person to another, 
such as the division of inherited property, mainly agricultural or division of marital 
property. (CoE, 2001). According to the Commission, national law regulating such 
relations should not create inequality in the sense that a person may be arbitrarily 
and unjustifiably limited to the right of ownership in favor of someone else. (CoE, 
2001). Precisely in relation to the issue we are dealing with, we can conclude that the 
property rights between the spouses for the property acquired during the marriage or 
the property rights deriving from the inheritance can be included within the sphere 
of application of Article 1 Protocol 1 ECHR and women may not be unlawfully or 
illegitimately restricted in relation to their rights to freely enjoy, possess and dispose 
of property. 
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Problems in women's property rights from the Albanian legislation, and legal 
framework innovations in this direction
Improvement of women's access to property rights has been one of the most worrying 
areas in the context of women's economic empowerment and poverty reduction. 
The limited access of women to property rights has been a problem inherited over 
the years in the Albanian reality. Despite existing legal provisions, regarding the 
protection of women's property rights on an equal footing with men, the practical 
implementation of the legal framework has not always resulted in the protection of 
this right. 
Data collected and analyzed from various studies show that especially the situation 
of women in rural areas is more unfavorable. The main factors that have contributed 
to this situation are the limited knowledge of women about their property 
rights, problems and deficiencies in legislation (such as the case of cohabitation), 
inaccuracies in judicial and administrative practices, as well as the lack of monitoring 
the implementation of law on respect for gender equality. (UN, Women, 2016).
Guaranteeing women's access to property rights has been part of the Cross-divisional 
Strategy "Reform in the field of property rights, 2012-2020" according to which 
"women's access to property" is a necessary guarantee for the economic empowerment 
of women and improving their standard of living. As part of the objectives related to 
the protection of women's rights, this strategy defined "Respecting and promoting 
gender equality in the process of property registration and respect for gender 
equality rights in decision-making on property issues" (Cross-divisional Property 
Strategy, 2012-2020).
Enhancing women's access to property rights has also been part of the objectives of 
the National Gender Equality Strategy 2016-2020, and its Action Plan. Among the 
priorities of this strategy has been the improvement of the legal framework regarding 
the guarantee of property rights.
According to the Ministry of Justice (MoJ), women's property rights are not fully 
guaranteed / protected. As one of the reasons acknowledged by MoJin this regard 
is the legalization process, but also the fact of an integrated lack of property law 
legislation that has made it impossible to be treated properly, and it is precisely 
women who in in most cases have not managed to benefit from transitional processes 
in order to have the same property rights as men (MD, 2018).
The problem acknowledged by this ministry and identified by the CEDAW 
Committee in the Concluding Observations of 2016, has been the lack of property 
registration on behalf of both spouses. (CEDAW, Concluding Observations, 2016). 
Practically, if a woman applied or the husband applied on her behalf in the ALUIZNI 
offices to legalize the apartment they had together in the joint property regime, and if 
there was a divorce or worse, a divorce due to violence in the family, in cases where 
this property should have been registered in the Immovable Property Registration 
Offices, it was automatically registered only in the name of the husband and the wife 
was automatically left without property.1

To solve this problem, in the concluding observations of 2016, the CEDAW 
Committee recommended the Albanian state to take measures to unify and facilitate 
the procedures for the legalization of informal constructions and the unification of 
1 See MoJ, speech of the Minister of Justice at the Conference on Women's Rights. http://www.
drejtesia.gov.al/newsroom/lajme/ministrja-gjonaj-bashke-per-te-drejtat-e-grave-dhe-kunder-
dhunes/
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ALUIZNI practices in order to prepare the files on the basis of the family certificate, 
by not discriminating against women in the so-called registration on behalf of the 
head of the family. (Cedaw, Concluding Observations, 2016).
In recent years, legal initiatives have been taken to improve the legal framework that 
protects women's property rights. It is of interest to include in Law No. 111/2018 
"On Notary" changes aimed at guaranteeing the principle of gender equality, and 
protection of women from discrimination on the grounds of gender. 
Specifically, the law stipulates that notarial acts containing the transfer of immovable 
property must also contain the declaration of the marital property regime, explicitly 
stating the presumption of legal co-ownership, in cases where the property is 
acquired during marriage and when the spouses have not determined contract 
regime of separate assets. 
Also, Article 112 of the same law provides for the obligation of the notary to provide, 
in the act of issuance of the certificate of inheritance, the clause that the certificateof 
inheritance, regardless of the circle of heirs at the time of registration in the institution 
responsible for registration of immovable property, can not infringe on the share of the 
presumed co-owner spouse for the assets acquired during the marriage. According 
to the law, the relevant act must be accompanied by the marriage certificate of the 
surviving spouse.
Also important in the protection of women's rights is the provision provided by 
the law in Article 127 entitled "Procedures for the alienation of immovable property 
under the marital property regime. According to this article, in cases of alienation 
or recognition of ownership over immovable property or real rights over them for 
natural persons, the notary attaches the relevant notarial deed to the family and 
/ or marriage certificate of the purchasing party. The notary makes the relevant 
description in the contract, citing as buyer / co-owner the spouse not present, ipso 
jure, due to the acquisition of property rights during the marriage, in accordance 
with the provisions of the Family Code. 
Moreover, the notary, in cases when he ascertains that the immovable property 
acquired during the marriage, for which the notarial act is required to be performed 
for the alienation or recognition of the ownership over the immovable property, or 
the real rights over them, appears registered only in one of the spouses, and the 
presumed co-owner spouse has passed away, requires the issuance of a certificate of 
inheritance for the presumed co-owner spouse, as well as the registration of the heirs 
in the certificate of ownership of the property for which the alienation or recognition 
of ownership is required. For notaries”, Article 127/2)At the same time, changes have 
been made in Law No. 111/2018, "On the cadastre" again referring to the provisions 
that protect the property rights of women. Of interest in this regard is the legal 
provision in Article 45 "Registration of property of the legal community and other cases of 
gaining ownership by law." In accordance with this article, the registration in the name 
of both spouses of the property purchased during the marriage is sanctioned, when 
the subjects are subject to the legal community regime, which avoids the practice of 
registering immovable property in the name of the head of the family and will limit 
the numerous cases in practice of transferring ownership of family real estate from 
the head of the household, who in practice does not obtain or does not consider it 
reasonable to obtain the consent of the spouse.
In addition, this law entitles the local directorate to correct or update the cadastral 
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data on immovable property in joint ownership of both spouses, acquired during the 
marriage before the entry into force of this law, if this is requested in writing by the 
spouse that is not registered. (Law on Cadastre, Article 45/2)2

The law provides the same rights for the registration of legalized assets, as well as 
for the registration of the contract of undertaking, the order and the promise for sale, 
when the latter aim at the transfer of ownership of the object under construction in 
the future. (Law "On Cadastre", Article 45/3) In the case of requests for legalization, 
from 2016 between ZQRPP and ALUIZN, a joint instruction was drafted, which 
provides that: ZVRPPto determine whether the legalized property (or its corresponding 
part) is family (F), based on the copy of the family certificate of the moment of application for 
legalization. If the beneficiary of the legalization permit is subject to a special marital property 
registration, part of the documentation submitted according to point 2 of this instruction, 
will be the official document proving the special marital registration”. 

2. The factual situation of women in relation to property rights and problems on 
access to justice

Despite the aforementioned legal changes, the factual situation of women regarding 
their access to property rights continues to create a vulnerable position of women 
versus men. Gender data obtained from the State Cadastre Agency regarding 
property rights show that in about 43.6% of registered public and private immovable 
properties (extracted from digitized cards), the percentage of women's ownership 
over registered private real estate reaches 18.1%. In the case of registered private 
ownership of land, agricultural land, forest and pasture, this percentage reaches 
18.5% and in the case of registered private ownership of dwelling type women 
enjoy ownership title in the amount of 18.7%. In all three cases we see that women 
enjoy almost 1/5 times less property than men, even in the case when the property 
registered in the name of the husband is the property acquired during the marriage. 
In conditions when the legal framework is clear and guarantees equal rights of 
women and men in access to property rights, the real problems of this phenomenon 
will have to be seen more in the social and cultural aspect of patriarchal norms and 
traditions. Unequal distribution of responsibilities within the family; exercising 
control and power of the husband in the family over the use and disposition of 
property; gender stereotypes and cultural attitudes related to property rights, the 
notion of the head of the household in the family or the registration of property only 
in the name of men, are just some of the problems that do not limit and / or hinder 
the position of women regarding their access to rights property. 
On the other hand, in practical terms, it is worth emphasizing that the legal 
framework enables the right of the rest of women who should legally enjoy the 
title of ownership, but that in reality their name is not reflected in the ownership 
card, to address request of the notary / local cadastral directorate to request update 
/ change of the content of the property card in order to reflect their name in this 
card. However, even in this case, the analysis conducted by us has shown that this 
provision of the law is almost not affected by any woman. In situations where the 
law does not authorize public agencies or notaries to act on their own initiative, more 
attention will be needed to raise women's awareness of property rights (especially 

2  LawNo. 111/2018 “For the cadastre “article 45, paragraph 2.
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property rights born during marriage or coming due to inheritance) as well as in 
connection with administrative, legal procedures for registration of property rights, 
and updating of existing property cards. Another problem remains the lack of 
awareness of women, and the limited access to information of them (especially in 
rural areas and disadvantaged groups) regarding the bodies, procedures and criteria 
for obtaining free legal aid in property matters, or lack of financial resources, which 
include means to pay legal representation, court taxes and fees, transportation to 
court, administrative fees in case of property disputes.
Raising awareness and taking the initiative of women to protect their position and 
property rights is also needed in relation to the rights deriving from the law "On 
Notary". Although in this case, gender-disaggregated data are missing due to the 
lack of reflection of all data in the digital system of the National Chamber of Notaries, 
the analysis showed that in 90% of cases the requests regarding the transfer / profit 
of property titles are made by men. According to the representatives of this office, 
women could go to the notary mainly in cases when they were widowed or divorced. 
The main problem identified in the case of notary law which later led to the changes 
discussed in the second part of the article were related to the unproperrecognition, 
interpretation and implementation of the law by legal professionals (notaries) who 
then lead to discrimination against women and restriction of their property rights 
(eg. misinterpretation of the provisions of the Family Code on property acquired 
during marriage, disregard for the presumed part of the wife in case of inheritance 
by notaries, etc.) In this sense, it would be very important to take measures to 
increase the professional capacity of notaries throughout the country in relation to 
the changes and innovations that the law has brought in the protection of women's 
rights regarding access to property and facilitating their position before spouses in 
this regard. 

Conclusions

Equal access of women to property rights is a means to ensure the fulfillment and 
realization of women's economic and social rights. Women's access to property also 
contributes to fighting poverty, and improving the economic and social situation of 
women. At the same time, the existence of legal and judicial mechanisms that are not 
based on gender stereotypes contribute to the protection of women's property rights 
in the event that the latter claim a violation of their property rights through marital, 
family or wider relations.
Improving the legal position of women in relation to property rights must be 
accompanied by special measures to achieve the enjoyment and actual realization of 
recognized legal rights and guarantees.
The unequal position and vulnerable status of women in relation to property rights 
is mainly due to economic, social and cultural barriers. Unequal distribution of 
responsibilities within the family; Exercising control and power of the husband 
over the family in relation to the use and disposition of wealth Gender stereotypes, 
and cultural attitudes regarding property rights, are key indicators influencing the 
widening gender gap in women's participation and economic opportunities.
Regarding the above, referring to all the issues raised in this article, we think that the 
most positive approach to strengthen the position of women in this field is to take 
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appropriate measures by the state to ensure women's awareness of legal rights, but 
especially to enable the alleviation or elimination of socio-cultural barriers on the 
status and position of women in society in order to effectively realize all the legal 
rights of women over their property rights. 
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Abstract

There has always been one of the most debated issues in company law, both in international 
and in Albanian law, that of the legal nature of the relationship that binds the administrator 
(or  the members of the board of administration in case of a joint stock company) of a 
company to the company itself. In this regard, there are two currents of thought that divided 
doctrine and jurisprudence. According to the organic theory, between the administrator and 
the company there is a relationship of organic identification, representing a single indistinct 
center of interest. According to the contractual theory, on the contrary, the administrator and 
the company represent two autonomous and distinct centers of interests, whose relationship, 
in its various aspects (e.g. the right to remuneration, the duties of non-competition and that of 
not to be in conflict of interest), is governed by a contractual obligation. These two currents of 
legal thought have found their application in different ways in the legislation and jurisprudence 
of different countries. The aim of this paper is precisely to analyze to analyze how the nature 
of the relationship between the administrator and the company is qualified by the Albanian 
company law and what is the position of the Albanian doctrine and jurisprudence regarding 
this issue, seeing it in comparison with the doctrine and jurisprudence of other countries and 
in the light the EU legislation and case law.

Keywords: Company law, company administration, administrator, company, contract.

1. Introduction

The formation, organization and conduct of business organization in Albania is 
regulated by the provisions of Law no. 9901 dated 14.04.2008 "On Entrepreneurs 
and Companies" (“Albanian Company Law/ACL” hereinafter) which replaced the 
previous commercial laws in Albania, which consisted mainly of the so-called Three 
Laws on Business Organizations1 - Law no. 7632 (04.11.1992) "On the first part of 
the commercial code"; Law no. 7638 (19.11.1992) "On Business Organizations" and 
Law no. 7667 (28.01.1992) "On the commercial register and formalities to be followed 
by companies" (The latter was repealed during 2007, with the approval of Law no. 
9723 (03.05.2007) "On the National Registration Center) – These laws were adopted 
as a necessity in the context of transition from the planned economy to the market 
economy after the 90’. Due to the rapidity with which they were adopted and the lack 
of experience of the Albanian legislator of that time with respect to the regulation of 
the aspects specific for the market economy, the laws contained a series of defaults 
which were later made evident by the commercial practice. In order to repair these 
omissions, after a 5 years reform debate, the previous laws were revised by the 
Albanian Company Law.
The new ACL reflects EU standards and best practices, as well as international ones 
1  Janet Dine, Michael Blecher (First Edition 2008), Commentary of the Law On Entrepreneurs and 
Companies, GIZ publication.
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in the field of corporate governance and corporate social responsibility. Also, the 
ACL is in line with the trading systems of neighboring countries, which is important 
for the purposes of regional integration and regional economic relations, as provided 
in Title III of the Stabilization and Association Agreement (SAA) signed on 12 June 
2006 between the Republic of Albania and EU and EU member states. 
Part of the changes brought by the new ACL is also the relationship of the 
administrator with the company and especially the issue of the remuneration of the 
administrator. The law seems to have introduced the essence of Recommendation 
2004/913 / EC mainly on LLC level.
However, one of the gaps that the new ACL has not filled is the problem of the 
legal nature of the relations between the administrator and the company, situation 
that created the propitious framework for the theoretical debates and diverse 
interpretations of the jurisprudence.
2. Briefs notes on the international theories and jurisprudences of the 
administrator-company relationship
In legal theory, essentially two orientations can be distinguished: the first believes 
that the relationship between the company and the administrator has an "organic" 
nature2 , and the second, on the other hand, believes that this relationship has a 
"contractual" nature3.
Proponents of the organic theory believe that administrators are a necessary organ of 
company and, as such, would not represent a different center of interest. There would 
not be a duality of subjects as the administrator is the only body that represents the 
company and expresses its will. The part of the jurisprudence, which has made this 
theory its own, has also ruled out that the administration relationship can be traced 
back to the contractual relationship of subordinate or para-subordinate employment4.
Instead, according to the contractual theory, the meeting of the will of the assembly 
(through the act of appointment) and the will of the administrator (manifested 
through acceptance) would give rise to a real consensual and bilateral contract, 
which would have as its object the provision by the administrator of services and 
activities in favor of the company in exchange for the payment of a fee.
However, the recognition of the contractual nature of the management relationship 
has created the need to qualify it. In this regard, the most ancient part of the doctrine, 
as is well known, has brought him back to the mandate contract. The concept of the 
relationship of administration as a mandate found its first foundation in the Italian 
commercial code of 1882, both by express literal provision, and by the limitations 
imposed on the actions of the directors and by the reflected sovereignty of the 
assembly. This theory seemed to have been acknowledged by the legislator of '42 in 
2   Ferri, The companies, in the Vassalli Treaty , Turin, 1987; Figone, Sub 2389, in Commented 
Code of the new companies , (edited by) Bonfante - Corapi - Marziale - Rordorf - Salafia, Milan, 
2004; Franzoni, Sub 2380 bis , On administration and control , in Commentary on the Civil 
Code Scialoja - Branca , (edited by) Galgano, Bologna - Rome, 2008; Galgano, Treaty of civil law , 
Padua, 2014.             
3  Minervini, The directors of joint stock companies , Milan, 1956; Di Sabato, Company Manual, Turin, 
1999; Toffoletto, Administration and controls , in  Law of corporations , 2003; Jaeger - Denozza - 
Toffoletto, Notes on commercial law , Business and Society , Milan, 2010; Spada, Preposition and hiring 
of the director of a joint-stock company , in The remuneration of directors in joint stock companies , (edited 
by) Amatucci, Milan, 2010. 

4  Rosquet Martinez C. and Siracusa D., The legal nature of the relationship between director and 
company, 2017, http://www.dirittobancario.it/giurisprudenza/societa/la-natura-giuridica-del-
rapporto-tra-amministratore-e-societa.
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the Italian civil code in art. 2392, pursuant to which “the directors must fulfill the duties 
imposed on them […] with the diligence of the agent ”. Subsequently, this theory was 
definitively abandoned also in the light of the 2003 reform of company law, which 
replaced the criterion of the diligence of the agent with the criterion of the "diligence 
required by the nature of the assignment and their specific competences ". 
Having overcome the theory of the mandate, the administration relationship was 
alternatively brought back within the framework of the subordinate employment 
contract, autonomous and, lastly, para-subordinate. A minority and dating back 
to the doctrine held that the administrator would have all the characteristics of 
subordination. The administrator, in fact, would be a collaborator of the company 
that lends its work to and under the direction of the assembly5.
The difficulty of finding a shared solution has led to a considerable amount of 
jurisprudential rulings, both of legitimacy and of merit, often also in conflict with 
each other.
In particular, worth mentioning the sentence of 14 December 1994, n. 10680 of the 
Italian United Sections of the Court of Cassation who have favorably expressed 
themselves in favor of the thesis that distinguishes two profiles of relevance in 
the relationship between administrator and company: an external and an internal 
profile6. Through this ruling the principle is expressed according to which an organic 
identification exists between the administration and the company towards third 
parties; however, internally, credit relationships related to the activity performed by 
the administrator can be configured, which must be considered to be continuous, 
coordinated and mainly personal. This ruling has suffered the most incisive 
criticism, especially following the changed regulatory framework of company law 
in 2003. Subsequent jurisprudence rejected the classification of the administrative 
relationship as a quasi-subordinate employment relationship by qualifying this 
relationship to a new typology, also in the light of the 2003 company law reform, that 
of the so-called corporate relationship.
In 2017 Italian United Sections of the Court of Cassation with a new ruling stated that 
the relationship between administrator and company is already in itself considered 
an autonomous relationship that does not require requalification in terms of 
subordination, para-subordination or self-employment. According to the Supreme 
Court, the administrative relationship "is a company relationship, because it serves to 
ensure the action of the company "7.

3. The reform of company law in Albania and the model of company 
administration

The 2008 reform innovated the governance of LLC and joint-stock companies by 
strengthening the centrality of the administrative body . The choice of the legislator 
to place the administrative body at the center of the corporate organization 
finds its ratio in the desire to counter the excessive interference of the controlling 
shareholders in the management of the companies. 
5  Rosquet Martinez C. and Siracusa D., The legal nature of the relationship between director and 
company, 2017, http://www.dirittobancario.it/giurisprudenza/societa/la-natura-giuridica-del-
rapporto-tra-amministratore-e-societa.
6  Idem.
7  Civil Cassation, Section Un., 20 January 2017, n. 1545.
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Centralized administration has its advantages. First, decisions of the governing body, 
at least those in the normal course of business, usually need to be made within a short 
time. The rule that the decision involves all shareholders would not only take too long, 
but would also impose other very large costs on the company (for example, the costs 
of holding a shareholders' meeting). Therefore, the use of centralized administration 
reduces the cost of operations and improves the efficiency of the administration of 
the company. Of course, this only applies to large multi-shareholder companies and 
may not apply to small companies (especially one-partner companies). At the same 
time, centralization of administration enables the company to raise capital from a 
large number of investors without losing its ability to develop successful business 
activity.
In addition, the delegation of decision-making authority to a centralized management 
body (i.e, the administrators of the limited liability company or the board of directors 
of the joint stock company) enables the company to be administered by a group of 
more professional and expert people (administrator), regardless of the structure of 
shareholders / partners.
Albanian Company Law provides for centralized administration structures for 
LLC and JSCs. Unlike the provisions governing general partnerships and limited 
partnerships, members of the governing bodies are not required to be partners 
(shareholders) of the company.
Centralized administration not only brings benefits but also contains certain risks for 
the company's shareholders. Delegating decision-making to a body whose members 
are not (definitely) shareholders of the company, clearly creates the risk that the 
interests of administrators collide with those of shareholders. The potential conflict 
of interest is referred to as the “principal-agent conflict”, due to the division of 
ownership of the company (shareholders as principal) and the powers to control the 
commercial activity of the company (administrators as agents). The word “agent” 
used here should not be taken in the legal sense, but more broadly as a description of 
the situation in which the behavior of one person (agent) has a direct impact on the 
economic situation of another person (principal).
It should be noted that the reform has repealed some legislative references such 
as the previous art.98 of the law N.7638/1992 which provided that “the employment 
contract of the interested party (referring to the member of the board of directors of JSCs) 
continues to be subject to the provisions of Albanian legislation”.
However, as noted above in the introductory explanations, the new ACL failed to 
qualify the legal nature of the relations between the administrator and the company, 
situation that created the propitious framework for the theoretical debates and 
diverse interpretations of the jurisprudence.

4. Legal doctrines in Albania

The nature of legal relationship between the assembly (company) and the 
administrators is difficult to determine or find in the provisions of the ACL. Also, our 
doctrine has not extensively addressed the nature of legal relationship that is created 
between these bodies but also between administrators and company.
Few authors are of the opinion that administrators are considered affiliated with the 
company under the provisions of the Civil Code relating to representation.
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Some authors have supported the theory that the legal relationship established 
between the administrator and the company is of a contractual nature but among 
them there was no same position regarding the qualification of the nature of this 
contract. Most of these authors consider this relationship as a genuine employment 
contract.
Nevertheless, there are also authors who have positioned themselves against this 
theory by considering it as an agency contract8 or as a service contract9. 
The first argues that the relationship between the administrator and the company can 
be resolved through an agency contract defined according to article 850 of the Civil 
Code. According to this author this is a typical commercial contract, as generally the 
parties to this contract are commercial, including both the client and the agent. In 
this sense, the relationship that is created in the activity of companies of all types, 
especially those of capital, is a management relationship between its governing 
bodies (we mean the management bodies of the company) and the company itself. 
After all, the relations between the company and the governing bodies should be 
seen in the context of the client-agent relationship (principal - agent)10.
On the other hand, the second author argues that we are dealing with a service 
contract because in this case we have a person who puts at the service of the company 
all his skills, his knowledge, to run an economic-commercial activity, skills that the 
partners (shareholders) do not have, in the case of a non-partner administrator. 
However, since such a contract is not regulated by our Civil Code, it can be a special 
type of sui generis contractual relationship regulated by the Civil Code11.
Personally share the same opinion with these two authors that the legal relationship 
established between the administrator and the company is of a contractual nature 
and that such a relationship cannot be qualified as an employment relationship but 
share a different attitude regarding the qualification of the contract itself.
Although in the sense of the provisions of the Albanian Civil Code and the provisions 
of the ACL, the administrator is considered one of the bodies of the company 
appointed by the decision of the Assembly, the relationship that is created between 
him and the company cannot be considered as a subordinate organic relationship.
As mentioned above, the meeting of the will of the assembly (through the act of 
appointment) and the will of the administrator (manifested through acceptance) 
would give rise to a real consensual and bilateral contract, which would have as its 
object the provision by the administrator of services and activities in favor of the 
company in exchange for the payment of a fee.
The qualification of the relationship between the administrator and the company as 
a contractual relationship, indirectly, is also provided in the provisions of the ACL. 
Article 95, paragraph 6 of the ACL, in his last sentence provides that “Claims related 
8  Artan Hajdari,  Legal Nature of Administration of Companies, Tirana 2019, Univesity of Tirana, 
http://www.doktoratura.unitir.edu.al/wp-content/uploads/2019/05/ARTAN-HAJDARI-DOK.pdf.
9  Altina Xhoxhaj, Judgment of issues related to the organization and operation of LLCs , Tirana 
2013, University of Tirana, http://www.doktoratura.unitir.edu.al/wp-content/uploads/2013/01/
Doktoratura-Altina-Xhoxhaj-Fakulteti-i-Drejtesise-02.pdf.
10  Artan Hajdari,  Legal Nature of Administration of Companies, Tirana 2019, Univesity of Tirana, 
page 90, http://www.doktoratura.unitir.edu.al/wp-content/uploads/2019/05/ARTAN-HAJDARI-
DOK.pdf.
11  Altina Xhoxhaj, Judgment of issues related to the organization and operation of LLCs , Tirana 2013, 
University of Tirana, page 69, http://www.doktoratura.unitir.edu.al/wp-content/uploads/2013/01/
Doktoratura-Altina-Xhoxhaj-Fakulteti-i-Drejtesise-02.pdf.
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to the remuneration of the administrator, based on the contractual relationship with the 
company, are regulated according to the legal provisions in force”.
On the other hand, the administrator's relationship with the company in no case 
should be seen simply as an employment relationship in the sense of labor law, 
but as a contract which includes in its breadth, legal elements of company law, the 
company's statute, but above all of the contractual principles themselves deriving 
from the administrator-company relationship. Considering all these elements, can 
lead us to a correct interpretation of the relationship that the administrator creates 
with the company and the potential conflict that may arise between the company 
and the governing body. The relationship between administrator and the company 
does not fall within the scope regulated by Albanian Labor Code, which in its article 
5 has expressly provided that is excluded from the scope of application of this code 
the activity that is limited only to the exercise of the duty of the administrative body 
of the legal person in the form of a company, when this activity contains only the 
execution of obligations arising from this duty.
The fact that this relationship is excluded from the scope of application of the Labor 
Code is not the only argument that this relationship is not an employment and 
subordinate relationship. In favor of this argument is the fact that administrators 
are an essential part of the structure of a limited liability and joint-stock company 
expressly provided by law. The law in relation to the above has not individualized 
such a condition of sub ordinance.
However, although the ACL regarding the legal nature of the relationship that the 
administrator of a company should have with the company only in a provision that 
deals with the remuneration of the administrator refers to a contractual relationship 
of the administrator with the company, it does not indicate what kind of contract 
it will be. Normally, the relationship that is created between the company and 
the administrator is of a special nature that part of its regulation is found in the 
provisions of ACL, but on the other hand there are many issues that remain not well 
clarified by the special law. This situation has raised issues regarding the nature of 
the relationship between the administrator and the company. A correct interpretation 
of the commercial law but also of the legislation in force leads to the conclusion 
that the relationship that arises between the administrator and the company has the 
characteristics of a special relationship, which is regulated by commercial law, but 
also by special provisions of the Civil Code.
The contractual relationship between the administrator and the company cannot be 
qualified as an agency contract. Although, as mentioned above,  from the relationship 
that is created between the administrator and the company, the potential conflict 
of interest is referred to as the “principal-agent conflict”, due to the division of 
ownership of the company (shareholders as principal) and the powers to control the 
commercial activity of the company (administrators as agents), the word “agent” 
used here should not be taken in the legal sense, but more broadly as a description of 
the situation in which the behavior of one person (agent) has a direct impact on the 
economic situation of another person (principal). Therefore, the relationship created 
between the administrator and the company cannot be qualified as a principal-agent 
relationship or as an agency contract. 
In the first place, administrators are not obliged to perform only specific, well-defined 
legal acts (same as the agents in the contract of agency), but a complex administrative 
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activity similar to that of the individual entrepreneur called otherwise commercial. 
Secondly, the management functions of the company are attributed to administrators 
by law itself, in an exclusive and binding manner, and not on the basis of an act of the 
company or shareholders (although to the latter the law recognizes the right to limit 
the powers of administrators).
On the other hand, the contractual relationship administrator-company cannot 
simply qualify as a service contract. I find it right that since such a contract is not 
regulated by our Civil Code or the ACL, it can be qualify as a negozio sui generis 
regulated by the Civil Code.
In my opinion, this relationship should be considered as a relationship that finds 
its source in the administration contract that is created between the company and 
the administrators12. Here it should be specified that the provisions of the act of 
incorporation relating to administration of the company are the general conditions 
of the contract to be signed later between the assembly and the administrators of 
the company. It follows from the above that the competencies of the administrators 
are conceived as original, i.e that derive directly from this contract, as well as the 
competencies of the shareholder's assembly13.

5. The Albanian jurisprudence

As the ACL does not provide a clear definition of the legal nature of the administrator-
company relationship and the legal doctrine holds different views on this issue, the 
courts have also been confused and incoherent in their position.
Prior to the 2008 company law reform, the Courts held almost the same position that 
the relationship between the company and its governing bodies is an employment 
relationship. This was due to the provisions of Article 98 of Law 7638/1992 "On 
companies", which in the last paragraph states that "the employment contract of the 
interested party (referred to by the director of the JSC) continues to be subject to the provisions 
of Albanian legislation."
With the new ACL, which also repealed the article 98 mentioned above, the position 
of the courts on this issue changed but still there is no common position between the 
courts of the same instance and those of the higher instance.
In some cases, courts continue to consider the legal relationship between the 
administrator and the company as an employment relationship and resolve court 
disputes on the basis of the provisions of the labor code14.
However, there are cases when the courts have held the position that this 
relationship is not an employment relationship. For example, in the case of Sh.Ç v 
“HETTE” company, Tirana District Court has ruled that “(…) the administrators of 
a company are the persons responsible for the administration of the company according to 
the competencies and duties assigned to them in the statute of the company and in the law. 
Administrators have the power to act in the name and on behalf of the company in relation 
to third parties, in all circumstances permitted to them under the company's statute and law. 
The administrators, in any case, during their administrative activity represent the company 
12  Renato D'Isa, Le funzioni degli Amministratori nella S.p.a, luglio 14th, 2011, published in  http:/
avvrenatodisa.wordpress.com 2011/7/14.
13  Minervini,G. Gli Administratori di spa, pg. 71, G. Padova 1969.
14  See Decision no. 10036, dated 08/10/2013 of the Court of the Tirana Judicial District, upheld by 
the Court of Appeals with its decision no. 477, dated 23.02.2015.
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and not the shareholders of the company. Administrators generally have executive duties for 
the functional and financial management of the company, except when the administrator 
may also be a partner of the company, in which case he has the right to make decisions in 
this capacity (quality of administrative partner)…As above, the Court concludes that in 
the conditions when the plaintiff was in the capacity of administrator of the company, its 
relationship with the defendant cannot be regulated by the legal provisions provided by the 
Labor Code, in the conditions when this the activity contains the execution of the obligations 
deriving from this duty according to the law and the statute and does not find any element 
that individualizes it as an employment relationship. In Law No. 9901, dated 14.04.2008 
"On traders and companies", as amended, the legislator has given the right to the general 
assembly to dismiss at any time the administrator of the company, without mentioning any 
reasonable cause. Moreover, the law goes even further, not allowing the legal entity to provide 
otherwise for this issue in its statute or to make an agreement with the administrator to 
change what is provided in the law. Thus, the latter does not allow either by statute or by 
agreement of the parties to change what is expressly provided in the law, therefore the actions 
of the respondent to dismiss the plaintiff as administrator of the company are based on law”15. 
The same position has been taken by the courts in several other cases. 16

It is also interesting to mention the position taken by the Civil College of the High 
Court in the case of A.B and F.B v A company where it argues that “…we are in front of 
a special relationship (a sui generis relationship, similar to a kind of order contract or service 
contract)”17.

6. Concluding remarks

From the above analysis it can be concluded that proper legal qualification of the 
relationship between administrator and the company has a special significance that 
carries in itself many legal consequences. The issue if we are dealing with an organic 
administrative relationship or a contractual relationship and further if we are dealing 
with an employment contract or another sui generis contract is closing related to the 
determination of the competence of the courts to review disputes arising between 
the administrator and the company, the material law applicable to the resolution of 
these disputes, the applicable law regarding compensation of administrators as well 
as issues related to tax liabilities arising from the remuneration of the administrator.
This issue also creates a confusion and legal uncertainty that comes as a result of 
different positions held by the courts regarding the issues addressed above.
I am of the opinion that the resolution of this issue can be done either through the 
intervention of the legislator by amending the ACL, as in the case of Romania which 
through new Law No 441/2006 provided that “during the period of their carrying 
out their mandate, the administrators are not permitted to sign a labour contract with the 
company. In case the administrators were appointed from the employees of the company, their 
individual labour contract is suspended for the period of the mandate” (art. 137. 1 par 3) or 
through a unifying decision of the Supreme Court as in the case of Italy.

15  Decision N.1445, dated  27.02.2019 of Tirana District Court.
16  For more see the Decision of the Court of Appeals no. 1445, dated 10.06.2015 and the Decision 
of the Court of Appeals no. 1810, dated 20.09.2016.
17  For more see the Decision no. 157, dated 17.04.2014 of the Civil College of the High Court.
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Start-up and Entrepreneurship as a Career Opportunity Among Young 
People in Albania
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Abstract

Albania has a very young population with a median age of 37.2 years and foreign language 
skills. The Government is passing the Law on the support of Innovative Start-ups, which define 
self-employment and start-up encouragement as a strategic priority,which consequently will 
improve the entrepreneurship ecosystem. The triple helix factors have shown to be aware 
on the importance of their collaboration. This research aims to investigate the start-up and 
entrepreneurial decision as an opportunity career among young Albanian people (age18-34). 
The incentives impelling start – up decisions such as:  social and cultural attitude towards 
entrepreneurship; access to financing; education, skills and training; business support; and 
legal framework, are examined. The key constraints and barriers are analyzed too. In depth 
interviews are conducted with 32 young entrepreneurs, running a start-up in the last five 
years. A behaviorally based definition approach is chosen for the purpose of this investigation. 
The questionnaire was designed to capture data through semi structured, structured and in- 
depth interviews. The interviews are carried out online during September and October 2020. 
The research brings new perspective on the five influencing factors of entrepreneurship in the 
country.  However business support and access to financing (especially in the early stages) are 
identified among barriers while evaluating the start-up decision. The study brings insights on 
“pull” factors of entrepreneurship. 

Keywords: Entrepreneurship; start-up decision; entrepreneurial education and skills.  

Introduction

Within the framework of potential efforts and strategies to boost employment and 
job creation for young people, entrepreneurship is increasingly accepted as an 
important means and a useful alternative for income generation in young people 
(Ryan, 2003). Indeed, entrepreneurship and star-up prospectus is becoming a career 
opportunity selected by young generation. However, the low level of untapped 
open business opportunity (market niche) around the world is as a result of lack of 
necessary skills to run the entrepreneurial activities (Barringer& Ireland, 2015). The 
study is extended to young people ( 18-34) who have been part of entrepreneurship 
programs aiming  to establish and foster entrepreneurship skills in the country. The 
Albanian Government  expects to encourage and nurture entrepreneurship through 
several instruments, among others through Programs for increasing the interest on 
entrepreneurship, training programs and innovative start-up financial support.  
Peterman andKennedy (2003) argued that participation in entrepreneurshiptraining 
programs has positive influence on desirability tostart a new business. Studies 
show that young people need motivation either throughfunding or other support 
mechanism from all stakeholderssuch as government support programs, lecturers, 
family, friends, and religiousgroup in order to bring the dream of being an 
entrepreneur to become true. Access to start-up financing capital and proper business 
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network is a great challenge and concern to many young people that areready to take 
risk of creating new start-up. 

Theoretical Background

It has become widely acknowledged that entrepreneurship is a vital force in the 
economies of developed countries. 
Entrepreneurship is the recognition of an opportunity to create value, and the 
process of acting on this opportunity, whether or not it involves the formation of 
a new entity. While concepts such as “innovation” and “risk taking” in particular 
are usually associated with entrepreneurship, they are not necessary to define the 
term (FaCS, 2003). The theory on Entrepreneurship is continuously evolving in 
terms of definition and influencing factors.Nowadays, there is no generally accepted 
definition of entrepreneurship for the developed countries of the OECD (OECD, 
1998). 
The Schumpeterian approach focuses on the process of starting a new enterprise 
as defining entrepreneurial activity.According to Schumpeter (1942), the function of 
entrepreneurs is to reformor revolutionize the pattern of production by exploiting 
an invention, or more generally, a new technological possibility for producing a new 
commodity or producing an old one in a new way. The definition of entrepreneurship 
and entrepreneur continues to challenge the researchers. The failure of a specific 
definition of entrepreneurship, demonstrates that it is a multidimensional concept. 
Individual wealth creation is amongst the strongest driver for entrepreneurs. The 
new generation of entrepreneurs increasingly tends to be aspirational in other ways 
(GEM, 2020).The entrepreneur is a person who makes any attempt at new business 
or new venture creation, such as self-employment, a new business organization, or 
the expansion of an existing business (Bosma and Harding 2006). 
There are extensive studies on the motives affecting entrepreneurial decisions. The 
Five Personality Traits are amongst most the ones that researchers agree, combined 
with external factors influencing in shaping an entrepreneur. Some classic studies have 
looked at how personality traits impact transitions into self-employment, the recent 
approach of researchers tend to focus on a much broader, and more heterogeneous 
terrain, ranging from the opening of small-scale service businesses to start-up, high-
growth entrepreneurship. Studies show that personality factors interact with or are 
moderated by other individual traits (e.g., gender, education) and external conditions 
(e.g., industry dynamics, city traits)(Gilad and Levine 1986; Watson, Hogarth-Scott, 
and Wilson, 1994).  Researchers agree on the two groups of motives that influence 
entrepreneurs to start a business. For some the decision is a necessity to overcome 
the external factors. For some others it's due to passionate and self-achievingreasons. 
“Push” and “pull” motives are the ones, which influence an entrepreneur to choose 
its path (Gilad and Levine, 1986). In this research business start-up motives are 
implementedin order to motivate entrepreneurs to start their own business.

Methodology

This research follows a qualitative approach. Qualitative research methods provide 
a holistic view of the situation (Bogdan and Taylor, 1975), whichis of principal 
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importance in order to achieve the research objectives. 32 young entrepreneurs are 
interviewed during September and October 2020. Each entrepreneur was initially 
contacted via the phone in order to arrange an appointment to carry out an in-depth 
interview, which was held online, or in business premises. The questionnaire was 
previously tested for clarity and time extension or any burden might impact to the 
respondent. The young entrepreneurs are selected respecting the criteria of running 
a start- up during the last five years, being distributed respectively in Albania and 
being part of start-up trainings offered by international/ national contributors. 
Aiming to avoid potential biasness, triangulation technique was used whenever 
deemed necessary. 
During the first part of the interview, the entrepreneurs were asked to share their 
moment of entrepreneurial decision and starting the business. This is considered a 
way of making sense out of an experience (Mishler, 1986). The entrepreneurs were 
asked to choose (on a given list) the motives of starting their business. This technique 
allowed triangulation of data. Two researchers for the purpose of triangulation 
analyzed the questions selected by entrepreneurs, compared with their motives 
shared during their first part of the interview.  A high level of convergence was 
observed among these data. 
The model is constructed on incentives affecting start-up decision as a career 
opportunity. Additionally, a range of key constraints and barriers to youth 
entrepreneurship are covered through several questions throughout the 
questionnaire. The semi structured questions or scoring statements were linked 
to five crucial factors for entrepreneurial engagement that should be addressed by 
appropriate programs to foster youth entrepreneurship: social and cultural attitude 
towards youth entrepreneurship; entrepreneurship education; access to finance/Start-
up financing; administrative and regulatory framework; and business assistance and 
support. The questionnaire followed the ILO methodology.
Research Findings: 
The investigation took a specificview at five crucial factors for entrepreneurial 
engagement. 
The dimension ofsocial and cultural attitudes, is closely related to: 
a. The role of religion, cultural values, beliefs and behaviors;
b. The social acceptability and perception of entrepreneurship by individual 

awareness, personal environment, credibility of entrepreneurship in their 
environment. 

Social and cultural attitudes are not considered as a healthy environment 
for entrepreneurial initiatives. Often they suffer stigma of failure (75%) and 
entrepreneurship is not appreciated enough by the society. Additionally as the 
second factor young people face obstacles, “access to finance” is ranked the second 
factor for 72% respondents and the third one is “business support and physical 
infrastructure” in terms of mentoring, business counseling and access to working 
space as well as to business networks(70%). The data analysis shows that only 22 % 
of the interviewers mentioned that they were raised in an environment with strong 
basis of entrepreneurship culture. However, family support was identified as one of 
the strongest key factors of motivation. This might be as an outcome of strong family 
relation, which continues to be a value in Albanian society. 
Push factors such as: starting an entrepreneurial activity as an option in absence of 
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other alternatives, seem to be a solution for 35% of young people. While following 
the path due to personal ambition, passion, dream, etc, (consideredas pull factors) 
is an occurrences identified for 65% participants.The most essential influencers are 
considered “Parents & Family” and “Successful Entrepreneurs” for around 82% of 
the interviewers. 
The young entrepreneurs’ perception on social and culture attitudes report for a 
barrier behavior.   
The Dimension of entrepreneurial educationduring school years (secondary, 
tertiary or undergraduate years) is described as with low influence in their personal 
entrepreneurial activity, while after school programs as trainings, coaching, CEFE 
methodology, Junior Achievement, and promoting entrepreneurship programs by 
international contributors seems to have motivated and shaped their path for 82%. 
Young people are keen on participating in promotion programs, and direct contact 
through coaching sessions directly influences their decision. 
Family financial support and loans from close family members and friends remains 
the source of funding for 78% of young entrepreneurs. Provision of start-up and 
business capital from government is not classified as an encouragement. The 
promotion programs of international contributors increase the access to information 
and counseling, however these initiatives have mainly in spot the capital of the 
country and occasionally some important municipalities such as Korça, Shkoder and 
Durres. 
The entrepreneurs participating in the research have attended the promotion 
programs (81%) and starting their business is a combination of family funds and 
grants awarded. 
There are identified major impediments to obtaining start-up funding by 
young entrepreneurs (e.g:no collaterals/assets/guarantees; strict credit-scoring 
methodologies/regulations; high interest rates and fees; complex documentation 
procedures – no legal status of enterprise (informal sector). Due to the above-
mentioned factors, family support/loans continueto be the main source or funding. 
The dimension of regulatory framework perception has a strong relation with 
provision of business skills training, guidance and counseling services. However 
this relation presents the limitation since the participants attended the training 
and counseling programs. Further analysis should be carried out with the group of 
entrepreneurs who didn't benefit from international programs. Provision of business 
infrastructure (incubators, facilities, financial seed funds) has an overall rank 1,8 out 
of 5. 

Conclusions

Choosing entrepreneurship as a career opportunity is generally associated with 
motives of seeking the challenge, realizing the idea/vision and wanting to earn 
more money. However, women starting a business are more likely to agree with the 
motivation of connecting the business with their passion or making a difference to 
the world. The motives of starting a new business among men and women differ. 
The support provided through workshops/trainings/coaching is identified as a 
crucial encouragement for young entrepreneurs. The international contributors 
programs have shaped their decisions. Entrepreneurial skills are newly introduced 
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life skills that are being taught during school, and are introduced very lately in 
the curriculum. Entrepreneurial education has a crucial impact on young people’s 
decisions. The earlier they are introduced, the earlier their initiatives are taken. 
The social and cultural attitudes towards entrepreneurship are perceived as the main 
barriers for young entrepreneurs. The stigma of failure, the low level of awareness 
of the environment, and the skepticism accompany young people in making their 
decisions towards the entrepreneurshippath. However, family and close friends are 
encouraging their decisions.
Due to difficulties of obtaining start-up financing (strict credit scoring, lack of 
collaterals, assets, etc), the primary source of funding for start-up, remain financial 
support from family and friends. 
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Albania: An assessment of the legacy of education reforms during 2005-2018

Gentiana Sula

Abstract

In 2005 Albania developed a massive education reform sector, to respond to low attainment rates as well 
as low performance in PISA. Reforms focused on the improvement of infrastructure, the introduction 
of assessment methods, curriculum development and teacher training and arguably yielded results in 
attainment and equity, but it did not translate into increased reading comprehension skills. This paper 
will tackle pre-university education issues, from preschool to basic education, and will discuss the 
significant reforms' outcomes assessed through education sector data and PISA results over the years. 
A conceptual framework is developed, and indicators are identified, to discuss relations between inputs 
and outputs of the education sector of Albania during 2005-2015, and it is legacy.

Context

For almost 50 years, Albania was a totalitarian regime, with full control from 
the state and severe human rights issues. The system was characterised by the 
widespread provision of basic social services, which eroded sharply in quality and 
relevance by the fall of communism.  Since 1990, Albania shifted, transitioning into 
a liberal democracy,  progressively building the foundations of a market-based 
economy, created democratic institutions, and gradually strengthened the public 
administration. Membership in the European Union (EU), Albania's largest trading 
partner, is a long-term vision of widespread popular and political support.
Albania experienced a fast GDP growth from an almost devastated economy with 
obsolete industry and no ties with the world, transforming it from a poor economy 
into a middle-income status in 2008 ( EBRD). However, despite rapid economic 
growth, widespread poverty and high unemployment remained challenges. 
With the expansion of economic opportunities, two main challenges were observed 
- economic growth and demographic changes.  In figure 1, we see how the capita 
GDP increased rapidly, from US$1,340 in 2001 to US$2,590 in 2005 and US$ 5,353 in 
2019. In figure 2, we observe population  changes. Figure 1 Albania GDP in years, as 
developed by MACROTRENDS.
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Figure 2,  shows Albania Population' 1950-'2020, By Worldometers and Figure 3 
show the  Albania Yearly population growth Rate by  Worldometers
Education outcomes and performance within the education sector was recognised 
as a critical determinant of Albania's future competitiveness and economic growth 
(Albania - Education Excellence and Equity Project (English) project document, 
2005)., which is consistent with other global studies. 
The sector in 2005 was characterised by low educational attainment of 8.6 years of 
schooling. At that time, this represented a significant gap of 6 years with the EU 
countries.  The enrollment in secondary education was also low by EU standards  
(50% on average) and represented a significant urban versus rural (25% in rural 
areas).  The performance in reading, mathematics, and science according to the 
Programme for International Student Assessment (PISA) in 2000 was among the 
lowest and attracted serious public debate. 
In 2004 Ministry of Education, with help from development partners, developed a 
national strategy of education (National Education Strategy 2004-2015, 2004), which 
stated clearly the main issues that had to be addressed in Albania. This strategy 
survived 3 legislatures and several ministers from both sides of politics and enjoyed 
financial support from three development banks:  the World Bank, the European 
Development Bank, and Council of Europe Development Bank.  They pooled funds 
with the Albanian Government amounting million $ 75  fund supporting the very 
ambitious reform objectives,  which started to involve a  conceptual shift considering 
education as a cross-sector service for the whole economy, and not just a sector per 
se.
The NES was structured into these  major sections: 
Part A identified the priority areas that need to be addressed to develop pre-university 
education in Albania. These areas outlined the MOES's strengths and weaknesses and 
indicated possible actions to enhance the strengths and eliminate the weaknesses. 
Concretely, its focus is on the governance and managing of education, improving the 
quality of teaching and learning, financing education, and developing the capacity 
to implement the NES. 
Part B operationalised the key or priority issues, puts objectives and beneficiaries, 
monitoring indicators, risks and assumptions, and general timelines in policy 
matrices. 
Part C mapped out the implementation plan with timelines and a sequence of 
activities. 
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Part D presented a summary of cost estimates for implementing the NES.
Part E presented the resource input and calculated the estimated costs.
The reform sought rationalisation of school distribution, changing prospective 
inspection vs facilitation, argued professionalisation of teaching, promoted 
curriculum electives and specialisations, and made the case and provided research-
based and data-driven policy. Main  pillars focused as follows:
On governance,   by reforming the central office, pushing for decentralisation of 
investment expenditure, increasing school autonomy, establishing a functional  
Educational Management Information System ( EMIS), and creating a  Reporting 
and Quality Assurance tool that would measure education processes' efficiency.  
On improving curriculum development thru i. rationalising National Curriculum 
Framework with improving subjects' content articulation ii.  vertical and horizontal 
integration among subjects iii increasing student choice with flexible curricula or 
vocational options. 
On teachers' development,  by i. better forecasting demand for teacher training 
ii.  strengthening further the Teacher Development Centre,  iii. up-dating teacher 
training curriculum content and iv. improving conditions of employment and merit-
based incentive schemes.  
Textbook Development by i. competitive school-based selection of content and 
design ii. bringing in the private sector in publishing and distribution 
Strengthening capacity for monitoring quality by i. developing national examinations 
system and ii.  adopting mechanisms to measure against international benchmarking. 
The above reform components were meant to be fueled by a revised financing 
pre-university education tools such as transfer of funds thru block grants to local 
government units, better funding of recurrent expenditure to be managed by the 
Ministry, increased accountability and transparency of budget planning capacity, 
and communication and information sharing on non-public funding of education.  
A civil works program was designed to meet the needs for more classrooms in newly 
developed suburbs to fully eradicate 3 shifts classes and those with more than 30 
students per class. Another component that grew later and became much visible was 
developing an information and communication technology component, which was 
almost nonexistent at the start.  
The author's motivation in this research is two-fold: First,  to feed in her doctoral 
study on how education results are related to social-economic aspects in Albania and 
second,  to understand how her longstanding contribution in developing education 
programs, including EEE-P (during 2006-2012) yielded results, so to inform policy 
formulation or further research. 
This research objective is to assess the efficiency of Albania's education reforms from 
2005 till 2015 and its legacies till today, against the target:  more children to school, 
more extended schooling, equitable system, and accountable service. The leagcy of 
this reform would be importnat also to face two challenges that hit the country, as 
well as the education sector. By the end of 2019, the tragic earthquake in central 
Albania caused damages in 143 schools, influencing the use of education resources 
in civil works. In the first quarter of 2020, the COVID-19 pandemic outbreak leaving 
little space for improvement in content and teacher training, but perhaps offering 
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opportunities to accelerate and tune  up-to-date actions.  

Methodology

Methods to comply with the objectives will be mixed: secondary data analysis, desk 
review, interviewing and personal observations. 
To frame the discussion in this paper, the author has developed a model, to show the 
relationship between inputs and outputs of Albania's pre-university education for 
the period being discussed. 

According to this framework, the key  indicators for scope of this paper will be 
considered; on the one hand,  inputs such as GDP, education expenditure and 
distribution, teacher satisfaction, textbooks provision, curriculum, school network, 
school-based management,  and quality assurance mechanisms.  On the other hand, 
output indicators such as schooling enrollment and attainment and learning.  
Aspects of public expenditure on education were examined from INSTAT and 
government data on GSP and economic growth. Parents' contributions to the 
school boards were minor and focused only on improving school maintenance and 
heating; therefore, the non-public contribution is considered negligible. Data on the 
distribution of public resources among regions, drawn from Education Excellence 
and Equity project analysis, show the financing formulae's efficacy. 
According to UNESCO publication (Handbook on Measuring Equity in Education, 
2018), higher educational attainment is associated with higher personal earnings, 
reduced poverty, and higher national income growth. The same report showed signs 
that an increase in education has considerable social gain in the form of increased 
health, reduced child and mortality rate, fewer conflicts, less impact of disasters, 
and better civic engagement in, etc. (Human Capital: a theoretical and Empirical 
Analysis, with Special Reference to Education, 1975). 
The paper will also analyse how education results depended on students' personal 
characteristics or socioeconomic background:  gender, income, minorities, migrant, 
disabled, privileged, etc. This data will be drawn from PISA country database, 
composed of responses from the questionaries.  

Figure 4 Figure 4 A model of pre-university education inputs and 
outputs, by author
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Recently, the World Bank and UNESCO Institute for Statistics is introducing the 
concept of Learning Poverty, drawing on new data that they collected or developed 
together with the governments. . According to this definition, learning poverty is 
described as the inability to read and understand a  simple text, by the age of 10 
years old. This indicator considers both schooling and learning indicators:  it begins 
with the share of children who have not achieved minimum reading proficiency (as 
measured in schools) and is adjusted by the proportion of children out of school (and 
are assumed not proficiently). 
Albania's goal for education 2030 ( Albania; An agenda for 2030)  is to have fair and 
quality education for all children, including lifelong learning for all.  Hence, reading 
poverty is eradicated only when all children overcome learning poverty. To inform 
reading poverty, the paper will use PISA learning skills results and MOES data of out-
of-school children.  A reliable source for analysis is PISA reported indicators. Besides 
being collected every three-years, PISA is comparable with developed countries of 
the OECD where Albania would like to be part in the future and those from  Western 
Balkan Countries, which we can consider useful comparators. 
If the learning poverty dimension and its causes are not understood deeply and 
addressed with proper resources, Albania's objectives for 2030 will not be met, and 
the right to education for almost 50% of Albanian children will be denied.  
Participation will be analysed against the net and gross enrollment rates over the 
years, into global education statistics. 
To examine reform outcomes, this paper will analyse data from some global 
databases such as those of the  World Bank, UNESCO, OECD, European Commission, 
European Investment Bank and UN ( UNICEF), and national database as reported 
from INSTAT and Ministry of Education. 
A desk review of MoES reports and other evaluations will inform the dynamics of 
provisions with education inputs. The EEE.P project document and its completion 
report provide some important aggregate data deriving from administrative sources 
and INSTAT. A survey on school-based management ( Truman) shows the efficiency 
of decision-making models in the learning outcomes. A WB report on textbook 
reform examines the impact of participation of the private sector in the quality of 
the textbooks, while a survey on school network (by  IDRA) shows the relationship 
between school size and learning outcomes before the school rationalising exercise. 
Albania Read UNICEF  project informs the provision of students with extracurricular 
materials, and libraries.  Another UNICEF report of 2006 informs the hidden dropout 
inside the classroom. This report gives insights on how hard-to-reach students 
were taught, pointing out the issues with teaching and learning interaction in the 
classroom. 

Discussion

In a nutshell, by using the data from PISA as well as education statistics, we note an 
increase in both, schooling and learning. The study considered  these  factors that 
influenced in improving education schooling and reading: Improved funding, less 
crowded classes, better teaching and learning conditions, establishment of  quality 
assurance mechanism and data collection system.  
Using data available from  World Development Indicators (WDI) database, research 
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has estimated the bivariate relationship between government education expenditure 
and GDP, showing that for every dollar the government spends on education, GDP 
grows on average by $20.  In 2018,  EU-27 spent almost 4.6 % of GDP on education. 
This is also what the whole world spent on education in 2018,  according to WBI. 
The graf shows the GDP share invested in education increasing for the time being 
studied. Later sharply decreased  ( figure)   indicating a risk of sustainable progress 
of learning. Furthermore,   pointing out perhaps the inability of the sector to absorb 
more resources to close the gaps., by the local government, a recent player in 
education, or schools' management, which is yet to be activated. 
The reforms happened in the effect of education expenditure, which in Albania are 
almost public resources or debt from financing partners.  During the period at hand, 
it is evident an increase of GDP share for education from 1.67 into 3.96. However, 
data does showed that the level of expenditure decreasing as soon as EEE-P project 
closed, against political promises of several governments to devote 4 or 5 % to 
educatoin. This is, in fact, the rate of other comparator countries is devoting.

Figure 5 Albania GDP share for education expenditure, data from Educational 
Statistics, graph  by the author
Capacity gaps with local towns and rural areas are being addressed. Education 
expenditure grew, and financing local government became more even (project 
completion report). Public financing decentralised into local government to bring 
service closer to the community.  A territorial reform which consolidated the number 
of local units into 61, is supposed to strengthen capacities of local government. The 
effects of those reforms in education remain to be researched. 
Investment in infrastructure in forms of 20 new schools all in suburb areas of bigger 
cities such as Kamza,  Bathore, Paskuqan in Tirana, Keneta – Durres, Shkodra 
Periphery, Lezha, Tropoja and Has provided for additional classrooms and decreased 
the number of classes with more than 30 students and in triple shifts. This has been 
one of the important response to the challenge of fast demographic movements from 
rural into bigger cities, where areas were not urbanised.  Accommodating needs for 
classrooms, it is implied to have influenced directly in learning outcomes.  
Apart from additional classrooms, teaching and learning improved.  A new 
curriculum was implemented, and the flexible curriculum was introduced. Teachers 
satisfaction grew due to set up of incentives based on professional development. 
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Pre-service professional standards for the teaching profession were established. 
Participation of the private sector in textbook design, preparation, and distribution 
brought closer the publishers,  schools boards and communities interests. 
A 'Digital Albania' programme developed quickly and  performed well in terms of 
inputs to education, especially due to the shallow start level, and  high political value 
placed. 1,496 computer labs were purchased and installed in basic and secondary 
schools, including 24,125 computers, 1,107 virtual labs, 722 projectors, 569 laser 
printers, and 150 scanners.  Internet services were provided to approximately 
2,000 schools. 4,200 pre-university education teachers, as well as 500 pre-university 
education administrators and 100 specialists (MoES/RED/inspectors), were trained 
on integrating ICT within the curriculum and ICT integration policies in schools
Quality assurance was established, and the data collection system was established to 
inform policy formulation. National examination and assessment system established, 
to inform admission in Higher Education as well as to inform policies in education 
and other sectors in the economy.   Further evaluations could be useful in finding 
out if examinations and assessment serve more than to inform students performance 
to themselves, a scope too minuscule when compared with the potential of such 
systems in continuously informing and inducing service improvement. 
School boards were established as the first step to school autonomy. This would 
require transparency of education expenditure and parents contributions at school 
levels and strengthened ethics of tutoring in extracurricular activities. However, 
school autonomy was not planned and implemented. Indeed,  a study on the school 
network showed that half of the school had less than 100 children and very few staff.   
The reform foresaw the establishment of almost 400 clusters of schools, although this 
made sense, was not initiated till 2014., perhaps dues to political reasons. Without 
school rationalisation scheme implemented, any form of financing school-based 
management, although financed,  was pre-time. 
A school report card promised to be published every year. An in-depth analysis 
deriving from data on school stakeholders survey shows a strong negative correlation 
between measures of top-down accountability and students' rates of grade repetition 
and failure in final examinations,  (Packard, 2011) suggesting that parents lack 
meaningful representation, as well as information to make sound suggestions, and 
this is true mostly for the low performers and harder to reach groups. 
EU progress report (Albania Progress Report 2019, 2020) noted the increase in 
enrolment in the preparatory/preschool classes for 5-6 year-olds, where only 10% 
of boys and 11% of girls countrywide, are not yet enrolled in formal education. 
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Moreover, the enrolment rate in early childhood education and care for 3-4 year-
olds reached 73%, in the school year 2017-2018 compared with 55% in 2008. Those 
speak loud for the success of introducing preparatory-preschool classrooms in 
basic education schools.  Observations and interviews showed that the preschool 
benefitted greatly from the space created by public investment in the primary school 
buildings and school rationalisation, both in the backdrop of demographic decline. 
More children in preschool or kindergarten mean more results further in the line; 
however, more research is needed to test the efficiency of preschool programs and 
teaching in a school as well as kindergarten. 
The progress report also states an increase in participation of children from 
disadvantaged backgrounds (66 % in 2018 against 26 % before, which may indicate 
the success of introducing assistant teachers at the schools. Here is the graph on the 
primary enrolment rate over the years at hand:
Figure 6 Albania, Primary enrollment rate, Data Source World Educational Statistics, 
graph by the author

Figure 7 Albania> Gross Enrollment Rate, Educational Statistics, graph by Knowema
Gross enrollment ratios (GER) indicates the capacity of each level of the education 
system to absorb children, but the WB indicate that a ratio higher than 100% in the case 
of Albania, may not indicate successful education system.  It indicates the capacity 
of the system to accommodate all those wanting to enrol. Moreover, it may reflect 
the registration of overage children enrolled in each grade because of repetition or 
late entry. This analysis does not say the story for that age group in Albania, as we 
know that repetition is not significant for primary years. It is believed that students 
at primary, enter school consistently older, and this is reflected as increased GER. 
A study by Qiui Chen estimates the causal effect of primary school entry age on 
children's cognitive development indicating that a 1-year delay in school entry 
reduces children's scores on a cognitive ability test administered  two or three 
years later. Late enrolment, ma=ight be a parent strategy to resource constrains or 
poor services, but still affects    children's cognitive development especially in an 
underdeveloped preprimary school system
Again, by reading Albania PISA  report for 2018, we learn the positive legacy of the 
reforms of 2005 -2015. That now, the personal characteristics of students (gender, 
parents' wealth, disability) are less of a factor than before. In fact, this fair better 
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than the OECD mean. Gender gap still shows girls outperforming boys in all three 
disciplines, although this gap which used to be the widest a decade ago, is reported 
to be closing. 
The assessment focuses on proficiency in reading, mathematics, science and an 
innovative domain. For this article, we would focus mostly on reading skills, as 
this means and instrument to achieve higher outcomes in other skills. The results of 
Albania's 2018 participation in PISA were published in December 2019, showing that 
improvement over the previous four testing rounds (2000, 2009, 2012 and 2015) are 
steady. According to the same 
report. Here is the progress of results across three disciplines:

Figure 8 Albania> PISA progres
However, 50.3 % of 15-year olds underperformed at PISA levels I or II in reading 
while  48% of students attained at least Level 2 proficiency in reading (OECD average: 
77%).  According to PISA definitions, at a minimum, these students can  reflect on the 
purpose if  explicitly directed to do so." 
Other concerning findings, come from the front of privileged. Some a negligible 
percentage of students in Albania were top performers by obtaining Level 5 or 6 in 
the reading. A quick read of the PISA country report may make one think positive for 
Albania education system where the lowest and highest performers nest at the same 
school. No one can complain about that human place. Children with disabilities, and 
those from social and economic status which are less prone to low achievements, 
because of their status. 
Hence,  the shallow level of the highest performers may show that for this group 
that one may feel even more concerned. At these levels, students can comprehend 
lengthy texts ... and be able to sort out fact or opinion, based on the sources of 
information given,  It is at this level that students can perform critical thinking and 
learn any other subject.  Student of that group is the future of the country,  and they 
are presumably not missing society attention and family support and resources for 
private tutoring, or access in ICT tools and other resources. 
Helen Abazi, in her World Bank, published a book on educating the poor by using 
neuroscience findings, stating that reading is a cornerstone for subsequent skills, and 
it relies fundamentally on how memory works. To comprehend a sentence, children 
be able to decode it in 12 secs and to comprehend a text, student at the end of year 2 
max should be able to read at 95% accuracy, 40 words per min.  The same research 
argues for the quantitative model for reading efficiency, especially for under-served 
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communities. (Abadzi, 2006)  . The author is hypothesising that in many developing 
countries,  reading is taught in preschool and early primary schools, where there is 
room for a fast improvement in reading. She argues for countries to check if there are 
slow pace programme or low expectations for children at preschool up to year 2 or 3. 

Conclusions

Reforms of education from 2005 to 2015 yielded results in the quantity and quality 
of pre-university education. The system became more equitable. Learning outcomes 
improved in three dimensions: reading, math and science, and the social and 
economic gap is closing to the level of OECD countries. However, declining levels 
of GDP share devoted to education may put at risk sustainability of those gains and 
hinder the progres needed to move way from learning poverty and low performing. 
Another area for further reseacrh is understanding  the underperforming of 
reading.  Further research need to respond to these questions. How objectives of 
reading fluency and speed of Albania compare with the  other countries and EU?  Is 
assessment of rand EIB eading organised early and well, so to inform teachers and 
parents to help children read well? 
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Abstract

Goal of study. Ponseti method is the most widely use method of conservative clubfoot 
treatment.To our knowledge, there are not many long term results studies published.Our 
goal is to present results of nonoperative treatment of idiopathic clubfoot in a minimum 10 
year follow up study.
Material and Method. This is a prospective study of all idiopathic clubfoot patients treated 
in our Institution with Ponseti Method. We measured age of patient at time of presentation, 
gravity according to Pirani score, number of casting, need for Achilles tenotomy, compliance 
with foot abduction bars and need for posteromedial release (PMR). Recurrences that 
considered PMR were considered failure of nonoperative treatment. Achilles tenotomy was 
not considered surgical treatment but part of Ponseti nonoperative treatment protocol. Patient 
were evaluated every year regarding pain, function and appearance for minimum of 10 years.
Results: 400 clubfeet were included in our study, treated during 2005-2010. Average age 
at presentation was 4 weeks. Average Pirani score was 5.2.Average number of casting was 
8.Achilles tenotomy was needed in 93% of cases.20 feet (5%) had a recurrence and needed 
PMR. These were cases with bad compliance with foot abduction bars. Calf hypotrophy was 
noted in 70% of cases. Pain during prolonged walk was found in 5% of cases.
Conclusion: The success rate of Ponseti method in our serie of patient was 95% making this 
method the preferred one. This supports other studies that have used this method. The big 
serie of patients and long term follow up is a good addition in international literature. Further 
studies may be needed to break down the types of food abduction bars used in different 
patients that may affect the patient compliance of it. Achilles tenotomy is an important 
element to avoid recurrence.

Keyword: Clubfoot, Ponseti, cast, posteromedial release.

Introduction

Nonoperative treatment of idiopathic talipes equionarus is accepted worldwide by 
most orthopaedic surgeons to be the initial standart treatment1,2,3,4,5,6,7,8,9 .Different 
methods exist but Ponseti method has become popular over the past 2 decades .Ponseti 
claims to avoid surgery in 89% of cases by using his technique of manipulation, 
casting and limited surgery10.Cooper and Dietz11 reviewed Ponseti’s cases with an 
average of 30 years of follow up and found 78% of patients had achieved excellent or 
good functional and clinical results.Since than many studies have shown very results 
with Ponseti Technique.
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Talipes equinovarus is not uncommon in Albania whith entire population of 3.5 
million habitants and as white Europian ( Caucasian )  population the estimated 
incidence is 1 clubfoot per 1000 habitants.
In our Institution the stardart protocol of nonoperative treatment of talipes 
equinovarus was Kite methode.In 2005 we introduced the Ponseti technique in our 
Institution and started its application .In this study we present the long term results 
of the  400 clubfeet treated with Ponseti technique.The parameter in question was the 
need to perform posteromedial release (PMR).

Method

All patients who were referred to our institution from July 2005 until September 
2010 were eligible for the present study. Only patients with idiopathic clubfoot and 
a minimum of ten years of follow-up after the initial casting were included. Clinical 
data were collected prospectively at each clinical visit with use of a templated data 
sheet. At the time of presentation, the clubfoot deformities were graded with use of 
the validated 6-point scale of Pirani et al.12

400 clubfeet were treated at weekly intervals with above-the-knee casting as 
described by Ponseti13,14,15, followed by a percutaneous Achilles tenotomy and then 
with a final cast for three weeks. At the completion of cast treatment, all patients were 
managed with an abduction orthosis. The open-toed, high-top shoes were fitted by 
the orthotist and were attached at shoulder width to a Denis Browne bar. Parents were 
emphatically instructed to ensure full-time brace wear for three months, followed by 

night and naptime wear until at least the age of four years. Any problem with casts, 
brace wear, and brace compliance was noted
We strove as much as possible to reproduce Ponseti’s strict casting protocol faithfully.
This calls for forefoot abduction with counter-pressure on the neck of talus, never 
pronating and never touching the calcaneus.If residual equinus was observed after 
6 to 8 weeks of casting and the foot had been abducted 60° , a complete percutaneus 
Achilles tenotomy was performed and the foot was maximally dorsiflexed.After 
tenotomy, one more cast was applied and left in place for 3 weeks.When this cast 
was removed we allowed 2 days brake before application of foot abduction orthosis 
which was set at 70° external rotation for the clubfoot and 45° external rotation for the 
normal foot.For bilateral cases, both feet are set at 70° external rotation.The protocol 
for the foot abduction orthosis was 23 hours per day for the first 3 month and then 
nighttime and naptime for 2 to 4 years.This is important to avoid recurrence.
All available clinical records, including the prospective clubfoot worksheet, clinic 
charts, and operative records of all patients were reviewed. Age at the time of 
initial casting, sex, family history, Pirani score, number of casts, and any clinical 
complications associated with casting or orthosis wear were noted. All surgical 
interventions and complications associated with these deformities were noted. The 
primary outcome measure was the recurrence of deformity requiring PMR.

Results

300 Patients ( with 400 affected clubfeet) treated with Ponseti Technique between 2005 
and 2010 were followed up for at least 10 years ( minimum 10 years and maximum 
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15 years).The mean age of children at time of presentation was 3 weeks.One patients 
(neglected by parents ) started treatement at 2 years of age and finished the course of 
treatment without recurrence.The pretreatment Pirani score was 5.2. 
372 clubfeet out of 400 clubfeet ( 93%) underwent percutanous Achilles tenotomy.
The average number of cast was 8.
After a duration of minimum 10 years of follow up 380 feet (95%) were treated 
successfully with Ponseti technique and only 20 out of 400 had a recurrence that 
needed PMR.The parents of child that had recurrence were not compliant with foot 
abduction brace and did not show up in the scheduled visits. In functional evaluation 
Ponseti techique showed good subtalar motion, dorsilflexion or 30°( range 12° - 42°) 
and plantaflexion of 45° ( range 22°- 65°). Also, we noted a calf muscle hypotrophy 
in 7% of cases. Pain during prolonged walk was found in 5% of cases.

Discussion

Initial nonoperative management is the preferred method for the treatment of 
clubfoot in many institutions today16, largely because of the promising short and 
long-term results reported by Ponseti and others17,18,19,28 
Three are the main nonoperative methods used the Ponseti, Kite and French method.
In Albania and in our Institution the standart treatment has been the Kite method.
Kite20 illustrated his method  in 1964.He recommended abducting dhe forefoot against 
pressure at the calcaneocuboid joint.Ponseti called this maneuver ”Kite’s error” 
because it blocks the correction of the hindfoot varus and internal rotation.Zimbler21  
showed 10% success rate for 75 patients (90 feet) who were treated with Kite method. 
Shaw22 recommended correcting the deformity through dorsiflexing and everting 
the calcaneus with the index finger and thumb while using the thenar eminence to 
bring the forefoot into abduction, eversion and dorsiflexion.Vesely23  tried to mold 
the forefoot into a valgus position and the hidfoot into valgus and pronation.Both 
recommandations are contrary with Ponseti’s principles, because forefoot pronation 
creates an increase of the cavus and locks the subtalar joint.Eversion of the calcaneus 
without first derotating it prevents its correct derotation.Another important factor in 
clubfoot casting is the need for long leg casts.Kite20,24  used  below-the-knee casts in 
children younger than 12 months.A below –the- knee cast is not suitable for holding 
the foot in abduction and should therefore not be used at any age.
We have noticed retrospectively over the years that most clubfeet patients treated in 
our Institution with Kite method developed cavovarus foot which needed the Stendler 
procedure.This observation and the ripopularization of the Ponseti technique in the 
last two decades made us seek another method of nonoperative treatment for our 
clubfeet patients
Although this new series with Ponseti technique represents our learning curve with 
this technique, we are very satisfied with the initial results. Only 20 clubfeet treated 
with the Ponseti technique required PMR as result of noncompliance with foot 
abduction orthosis. We believe that this was due to lack of compliance with brace 
wear. Lack of compliance with brace wear as a contributory factor in the recurrence 

rate of clubfeet has been reported18,25,26,27 

As conclusion, Ponseti method is the gold standard treatment for idiopathic clubfoot. 
To our knowledge, our study is one of few in literature regarding the long term 
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follow up and big series of patients with clubfoot and a high (95%) success rate of 
treatment with this method.
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Abstract

The right to life and self-determination in the choice of medical treatment, even, if necessary 
and life-saving, are both considered fundamental rights. The ethical and legal framework of 
the European countries guarantees the right to autonomy and self-determination in all its 
implications: the patient’s right to the informed consent and the right to refuse or suspend a 
medical - health treatment already in place. 
This fundamental right, which is inextricably linked to the quality of life, the right to live 
with dignity and the right to personal freedom, in some European countries meets the limit 
of the right to life and physical integrity, as these rights are considered absolutely inviolable. 
In particular, the right to autonomy and self-determination in end-of-life decisions has been 
subject to numerous debates and controversial discussions on juridical, ethical, political and 
social issues arising on this topic.
Recently, the Italian Constitutional Court has deliberated a revolutionary decision that affirms 
the right to a full determination in end-of-life decisions. The decision no. 242/2019 of the 
Italian Constitutional Court offers a new and different approach on euthanasia, recognising 
similarities between the right to refuse a life-saving medical treatment and the possibility 
of medically assisted suicide. In particular, the Constitutional judge notes that the absolute 
prohibition of assisting suicide ends up limiting the patient's freedom of self-determination in the 
choice of therapies, including those aimed at freeing him from suffering. 

Keywords: Right to life, self-determination, euthanasia, end-of-life decisions, fundamental 
rights.

Introduction 

The controversy over euthanasia arises in the contemporary society due to the changes 
that have occurred with the progress of science and technology, making available 
medical treatments that significantly extend people's lives. This prolongation of life 
does not necessarily go hand in hand with the quality of life or human dignity.
 On the other hand, the evolution of the law and philosophical thought of the 
twentieth century, based on the principles of equality of citizens, equal moral dignity, 
freedom and autonomy of the human being1 has contributed to affirm the right to free 
self-determination in the medical field in all its manifestations, through: informed 
consent before undergoing a medical treatment, refusal or suspension of the medical 
treatment even when it is life-saving2. In this context, the human being is considered 
rational, free, capable of recognizing and choosing in favour of the conservation and 
recovery of his health with the help and knowledge of the doctor3. 
The purpose of this research is a reflection on the patient's right to free self-
1  Vimercati B. (2014). Consenso informato e incapacità. Milano: Giuffrè Editore, 8.
2  Petraglia L. (2008). Libertà di rifiutare le cure e responsabilità penale del medico: quando la 
natura deve fare il suo corso. Sanità pubblica e privata, (1), 11.
3  Leotta C. D. (2010), Consenso informato, Digesto discipline penalistiche, (V). Torino: Utet, 100. 
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determination in end-of-life choices and whether this right is so fundamental and 
absolute as to limit the right to life, even leading to the acceptance of euthanasia. My 
discussion will also focus on the difficulties encountered in distinguishing between 
refusal or suspension of medical treatment and passive euthanasia. 

1. Right to life and free self-determination in medical treatment

The right to life, according to the European Convention on Human Rights and 
Fundamental Freedoms, is a fundamental and absolute right. The article 2 of the 
Convention provides: 
 “1. Everyone’s right to life shall be protected by law. No one shall be deprived of 
his life intentionally save in the execution of a sentence of a court following his 
conviction of a crime for which this penalty is provided by law. 2. Deprivation of life 
shall not be regarded as inflicted in contravention of this article when it results from 
the use of force which is no more than absolutely necessary: (a) in defence of any 
person from unlawful violence; (b) in order to effect a lawful arrest or to prevent the 
escape of a person lawfully detained; (c) in action lawfully taken for the purpose of 
quelling a riot or insurrection.”4

 The constitutions of the European countries guarantee the fundamental 
and absolute nature of this right, protecting the life of the person, as a natural and 
inalienable human right and above all, a condition for the existence of all the other 
rights5. On the other hand, the right to self-determination of the person is guaranteed 
in every medical health treatment at all stages of life, even at risk of death. In this 
direction, there is a general acknowledgment of the right to the informed consent 
before the medical heath treatment and after receiving the necessary and adequate 
information. Considering necessary the information related to the diagnosis, 
prognosis or benefits and possible risks of the diagnostic medical health treatments 
indicated, as well as information on possible alternatives and consequences of any 
refusal of medical treatment and diagnostic assessment6. Accordingly, the patient 
has the right to refuse the medical treatment or to suspend it, when it is possible. 
The right to free self-determination in the medical treatment is guaranteed as 
a fundamental right, as well as the right to life, but in some cases, like when the 
patient refuses or suspends a lifesaving or life-sustaining treatment, it risks to be 
transformed into a right to end life with assistance. In such circumstances, the right 
to self-determination seems to prevail over the right to life, and we question about 
the limits of free self-determination.
This sensitive topic has been the object of various debates, controversial ones and 
the doctrine and jurisprudence have often linked the principle of autonomy and free 
self-determination to the right to health care. The doctrine considers that the right 
to health has a double sense: the positive sense related to the right to take care of 
health, and the negative one related to the ‘right to lose health, to get sick and not 

4  Art. 2, Right to life, European Convention on Human Rights and Fundamental Freedoms, Rome 
1950.
5  Sandulli A. M. (1990). La sperimentazione clinica sull’uomo (profili costituzionali). Scritti giuridici, 
(II), Napoli, 673.; Grossi P. (2003). Alcuni interrogativi sulle libertà civili nella formulazione della 
Carta di Nizza. The Spanish Constitution in the European Constitutional Context. Fernández 
Segado F. Madrid, 291.
6  Hoerni B. (1992). 75 reflexion sur la médecine, 207-210.
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to be treated, to live in the final stages of one's existence according to the canons of 
human dignity.’7 Within this context the right to autonomy and self-determination 
is extrinsically linked to: the right to the psycho-physical integrity, the right to live 
with dignity8, quality of life9 and freedom to live and operate according to one's own 
inner convictions10, even when the latter is connected with religious freedom11. In this 
context the principle of autonomy claims that the medical heath treatment should 
not be imposed to the person. In relation to this argument, the European Court of 
Human Rights has declared that the imposition of a medical treatment without the 
patient's consent interferes with the physical integrity of the person and affects the 
exercise of the right to private and family life according to article 8, paragraph 1 of 
the European Convention of Human Rights and Fundamental Freedoms12.
In this regard, the Court reiterates that the body of a person concerns the most intimate 
aspect of private life and that the concept of ‘"private life" pursuant to Article 8 of the 
ECHR, is a concept that covers the physical and psychological integrity of a person.’13

According to the opinion of an authoritative doctrine, it is necessary to emphasize that 
the individual's free self-determination in relation to medical treatment should not be 
7 Cit., Cassazione Civile, Sez. I, 16 ottobre 2007, n. 21748.; Bellini P. (1983). Aspetti costituzionali 
con più specifico riferimento alla libertà religiosa. Trattamenti sanitari fra libertà e doverosità. Atti 
del convegno di studi, Roma 1° dicembre 1982. Napoli: Jovene Editore, 61.; Portigliatti Barbos M. 
(1990). Diritto a morire. Digesto discipline penalistiche, (IV), 4. 
8  Rodriguez D. (2014). Il rifiuto delle cure nella prospettiva del codice di deontologia medica: Una 
guida per la pratica clinica?. Rivista italiana di medicina legale, (2), 564-566.; Della Rocca P. M. 
(2014). Capacità di volere e rifiuto di cure. Europa e diritto privato, (2), 392.; Israel L. (2007). Contro 
l’eutanasia. Torino, 83.; Vallini P. (2008). Rifiuto di cure «salvavita» e responsabilità del medico: 
suggestioni e conferme dalla più recente giurisprudenza. Diritto penale e processo, 73.; Neri D. 
(2010), Autodeterminazione e testamento biologico. Perché l’autodeterminazione valga su tutta la 
vita e anche dopo. Firenze: Le lettere, 44.; Anzilotti S. (2013). La posizione di garanzia del medico: 
uno studio giuridico, bioetico e deontologico. Milano: Giuffrè Editore, 146.
9  Cocco G. (2009). Un punto sul diritto di libertà di rifiutare terapie mediche anche salva vita 
(con qualche considerazione penalista). Responsabilità civile e previdenza, 485-488.; Ponzanelli 
G. (2001). Nancy Cruzan, La Corte Suprema degli Stati Uniti e il “right to die”. Foro italiano, (IV), 
72.; Santosuosso A. (1990). A proposito del living will e di advance directives: note per il dibattito. 
Politica del diritto, 484.; D’ Addino Serravalle P. (1983). Atti di disposizione del corpo e tutela della 
persona umana. Napoli, 99.
10  Gribaudi M. N. (2012). Consenso e dissenso informati nella prestazione medica. Milano: Giuffrè 
Editore, 6- 65.; Pulitanò D. (2007). Doveri del medico, dignità del moire, diritto penale. Rivista  
italiana di medicina legale, (6), 1204.; Pulitanò D., Ceccarelli E. (2008). Il lino di Lachesis e i diritti 
inviolabili delle persone. Rivista italiana di medicina legale, 331. 
11  Cass. Civ., Sez. III, 15 settembre 2008, n. 23676. Giustizia civile massimario (2008, 9,) 1363.; 
Cfr. points 7.3, “Considerato in diritto”, sentenza Cassazione Civile 16 ottobre 2007, (udienza 
del 4 ottobre 2007) n. 21748.; Gorgoni M. (1999). La «stagione» del consenso e dell'informazione: 
strumenti di realizzazione del diritto alla salute e di quello all'autodeterminazione. Responsabilità 
civile e prevenzione, 499.; Veronesi P. (2011). Salute e autodeterminazione: i principi costituzionali. 
Rifiuto di cure e direttive anticipate. Carusi D., Castignone S., Ferrando G. Torino, 55-56.; Salvatore 
B. (2012). Informazione e consenso nella relazione terapeutica. Napoli: Edizioni Scientifiche 
Italiane, 52. 
12  ECHR, Y. F. v. Turkey, no. 24209/94, par. 33, ECHR 2003-IX.; Csoma v. Romania, 8759/05, 15 January 
2013, par. 42.; Trocellier v. France (dec.), no. 75725/01, par. 4, ECHR 2006-XIV, par. 4; Vo v. France 
[GC], n. 53924/00, par. 89, CEDU 2004-VIII; Codarcea v. Romania, no. 31675/04, 2 June 2009, par. 
105; Pretty v. the United Kingdom, no. 2346/02, par. 63, ECHR 2002-III.;  Glass v. United Kindom, 
application no. 61827/00, judgment dated 09/03/2004, par. 70-83.; V.C v. Slovakia, application no. 
18968/07, judgment dated 08/11/2011, par. 43-47 and par. 100-120.; N.B v. Slovakia, application 
no. 29518/10, judgment dated, 12/06/2012, par. 74-81.; G and others v. Slovakia, application no. 
15966/04, judgment dated 13/11/2012, par. 120-126 and par. 135-146. 
13  ECHR, X and Y v. The Netherlands, application no. 8978/80, 26 March 1985, par. 22.
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interpreted as the individual's freedom to dispose of his body as he wishes, but rather 
as a freedom that protects his health, psycho-physical well-being, as well as life14. It 
is therefore clear that the main purpose of free self-determination is the protection of 
the psycho-physical integrity of the individual from external interferences by third 
parties and also by the state. Specifically to protect the individual from scientific 
experiments on the human body that are not voluntarily accepted, recalling here the 
Oviedo Convention on Biomedicine of 199715. 
The issue of autonomy and free self-determination in the medical field encompasses 
a very wide range of issues and raises significant questions on the identification of 
the limits that must be placed on the acts of disposition of psycho-physical integrity16, 
considering the very high ethical - social sensitivity of this topic. However the limits 
of free self-determination are not clear and states have a wide margin of appreciation 
in this sphere and European countries differ in the way and level of the protection 
given to the right to free self-determination in end-of-life decisions.
According to the doctrine and jurisprudence17, it is necessary to note, in any case, 
that the refusal to undergo medical treatment, as well as the request for suspension 
of treatment already in progress, cannot be confused with euthanasia. Therefore, in 
light of the above, the right to free self-determination does not include the explicit 
and unequivocal request of a terminally ill patient, afflicted by intolerable physical 
and mental suffering to put an end to his life18, because no longer existentially 
sustainable19. Furthermore, the doctrine makes a distinction between the refusal 
of life-saving medical treatment, considered as a request "to be let go" and not to 
interpose further obstacles in the process of dying, limiting medical intervention 
only to cure that relieve pain20. In this case the patients’ right to refuse or suspend a 
medical treatment concern the patient's right to request that the biological process 
follow its natural path.  
In view of the above, it is clear that recognising the fundamental right to free self-
determination in every medical treatment, even at risk of death21, indirectly it is 
recognised a kind of “right to death”, despite all the doctrinal and jurisprudential 
orientations22, contrary to this affirmation. 
14  Barbuto G. (2003). Alcune considerazioni in tema del consenso dell’avente diritto e trattamento 
medico – chirurgico. Cassazione penale, (108), 333.
15  See article 25, Convention for the protection of Human Rights and Dignity of the Human Being 
with regard to the Application of Biology and Medicine: Convention on Human Rights and 
Biomedicine, Oviedo 1997.
16  Cocco G. (2009). Un punto sul diritto di libertà di rifiutare terapie mediche anche salva vita (con 
qualche considerazione penalista). Responsabilità civile e previdenza, 488. 
17  ECHR, Lambert and others v. France, application no. 46043/14, 5 June 2015. 
18  Neri D. (2011). Il diritto di scegliere la propria fine. Il governo del corpo. Trattato di biodiritto. 
Canestrari S., Ferrando G., Mazzoni C., Ridotta S., Zatti P. Milano: Giuffrè Editore, 1785. 
19  Cfr. Borsellino P. (2018). Bioetica tra “morali” e diritto, Cortina, 2 ed, 339-340.
20  Veronesi P. (2007). Il corpo e la costituzione. Concretezza dei casi e astrattezza della norma. 
Milano: Giuffrè Editore, 249. The obligation to respect and to protect the dignity of a terminally ill 
or dying person derives from the inviolability of human dignity in all stages of life. This respect 
and protection find their expression in the provision of an appropriate environment, enabling a 
human being to die in dignity. Parliamentary Assembly, Council of Europe, Recommendation 1418 
(1999). Protection of the human rights and dignity of the terminally ill and the dying.
21  Donini M. (2017, marzo15), La necessita di diritti infelici. Il diritto di morire come limite 
all’intervento penale. Diritto penale contemporaneo, 10. https://www.penalecontemporaneo.it/
upload/DONINI_2017b.pdf. 
22  In this direction we can refer to the Lambert case where the Strasbourg court denied an 
equivalence between the right to suspend medical treatment and euthanasia. ECHR, Lambert and 
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2. Euthanasia and the European Courts case-law

Euthanasia is another important issue which, although not to be confused with the 
refusal or suspension of medical treatment, is inextricably linked with the issues of 
free self-determination, dignity and quality of life. The meaning of Euthanasia (from 
the Greek eu - good, and thanatos - death, therefore sweet death) consist in causing 
death to an individual whose quality of life has been seriously and permanently 
compromised as a result of an illness or physical or mental injury. In this prospective 
it is necessary to distinguish between different forms of euthanasia, but in this 
research, we'll focus on: active and passive euthanasia. Regarding the first one, it 
consists in the administration of drugs with the effect of causing death, this type of 
euthanasia is considered illegal in the major part of the European countries. On the 
other side the passive euthanasia consists in the interruption of a medical treatment 
that sustains the person in life. 
In relation to this argument, it is interesting to examine the decisions taken by some 
European domestic courts, which have upheld requests for medical assistance 
in suspending medical treatment that sustained the person in life, based on the 
principle of individual autonomy. In this direction, the interruption of medical 
treatment that keeps alive a person in an irreversible permanent vegetative state has 
been considered lawful by the Italian Court of Cassation in 2009, in the case Englaro. 
In this case, a girl due to injuries caused by a car accident in 1992, had fallen into a 
permanent vegetative state, losing all perceptual and cognitive functions and the 
ability to have contact with the external environment. After a very long legal process 
in 2009, the legal representative was authorized by the Civil Cassation to interrupt the 
girl's nutrition and hydration, from seventeen years in a state of persistent vegetative 
coma. The Court, in this case, admitted that the judge can authorize the interruption 
only in the presence of two circumstances: 
 “When the condition of the vegetative state is, on the basis of a rigorous clinical 
evaluation, irreversible and there is no medical basis, according to internationally 
recognized scientific standards, which suggests the slightest possibility of some, 
albeit weak, recovery of consciousness and return to a perception of the external 
world” and “the univocal ascertainment of the patient will, on the basis of clear, 
unambiguous and convincing evidence, of the patient's own voice, taken from his 
previous statements or from his personality, lifestyle and beliefs, corresponding to 
his way to conceive, before falling into a state of unconsciousness, the very idea of 
the dignity of the person.”23

In this direction the court has elaborated a reconstruction of the person will. It is 
interesting to note how the Court notes that the principle of autonomy and free self-
determination should not be considered only as the right ‘to choose between different 
medical treatment possibilities, but also to possibly refuse therapy or suspend it, at 
all stages of life, even at the terminal one”24. 

others v. France, application no. 46043/14, 5 June 2015. 
23  Corte di Cassazione, Sezioni Unite civili, n. 27145/2008, Caso Englaro.
24  Ibid.; Ordinanza Trib. Roma, Sez. I, 15-16 dicembre 2006, n. 78590. Giuda al diritto, 2007, 1, 32.; 
Cass. Civ., Sez. I, n. 21748 del 16 ottobre 2007; Bonaccorsi F. (2008). Rifiuto delle cure mediche e 
incapacità del paziente: La Cassazione e il caso Englaro. Danno e responsabilità, 434.; Viganò F. 
(2007). Esiste un diritto a essere lasciati morire in pace? Considerazioni in margine al caso Welby. 
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In relation to this argument, the Court recalled, the Welby case, where it has 
been declared the fundamental right to free self-determination, in terms of health 
treatments and the need for the consent of the patient, recognising the right to refuse 
treatment or to interrupt it, since it does not exist an obligation to take a health care 
treatment: 
 “The right to refuse medical treatment is part of the inviolable rights of the person 
pursuant to article 2 of the Italian Constitution and is closely linked to the principle 
of freedom of self-determination guaranteed by article 13, Italian Constitution”, 
which is also confirmed at the international level by the Oviedo Convention and at 
national level by numerous decisions of the Constitutional Court and the Court of 
Cassation.25”
It must be emphasized that in the Welby case, unlike the Englaro case, the patient 
was forced to an artificial feeding, but he could talk and live for a long time, even 
with the help of the computer, and he was conscious and determined to put an end 
to his life.
More recently, in 2019 the Italian Constitutional Court with the Cappato case, offers 
a new dimension of the right to free self-determination, leading to a change of course 
in the Italian case-law orientation and opening the way to full free self-determination 
even in end-of-life decisions. This decision brings the issue of end-of-life decisions 
back at the political attention. In the case in question, a criminal trial was initiated 
pursuant to articles 580 Italian criminal code, instigation or aid to suicide, against 
Marco Cappato for having strengthened the suicidal intention of Dj. Fabo and having 
accompanied him to Switzerland to end his life.
The Constitutional judge notes that the absolute prohibition of assisting suicide, 
traditionally considered a functional prohibition ‘to protect the right to life, especially 
of the weakest and most vulnerable people’, ends up limiting the patient's freedom 
of self-determination in the choice of therapies, including those aimed at freeing 
him from suffering’26. The Court affirms that the imposition of the medical treatment 
violates ‘the principle of human dignity, as well as the principles of reasonableness 
and equality in relation to the different subjective conditions’27.
The Court, by addressing the issue of free self-determination on the basis of the 
above arguments, refers to a subject who is in a particular situation, such as: 
“(a) suffering from an irreversible disease and (b) a source of physical or psychological 
suffering, which finds it absolutely intolerable, which is (c) kept alive by means of 
life-sustaining treatments, but remains (d) capable of making free and conscious 
decisions”28.
Referring to the conditions described above, the Court notes that the assistance of 
third parties in suicide can present for the patient ‘the only way out to escape from 
an artificial maintenance in life, which is no longer wanted and which he has the 
right to refuse’29, in respect of his own concept of personal dignity.
Diritto penale processuale, (1), 9.; Bricola (1992). Vita diritto o dovere: spazio aperto per il diritto? 
Vivere: diritto o dovere?: riflessioni sull’eutanasia. Strortoni L. Trento; Mantovani F., Il problema 
della disponibilità del corpo umano, ibidem, 41.
25  Tribunale di Roma, Sez. I civile, ord. 16-12-2006.
26  Corte di Cassazione, sentenza n. 242 del 25 settembre 2019, depositata in cancelleria il 22 
novembre 2019.
27  Cfr. Corte Costituzionale, 24 ottobre 2018, n. 207, Considerato in diritto, point 9.
28  Ibid. 
29  Ibid.
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And again:
 “The fundamental importance of the value of life does not exclude the obligation 
to respect the decision of the patient to put an end to his life by interrupting health 
treatments, even when this requires active conduct by third parties (such as the 
detachment or shutdown of a machine, accompanied by the administration of 
continuous deep sedation and pain therapy). There is no reason why the same value 
should translate into an absolute obstacle, criminally guarded, to the acceptance of 
the request of the patient a help "to a quick death."30

In light of the case law set out above, the Italian Constitutional Court, declared the 
constitutional illegitimacy of art. 580 of the Italian Criminal Code, in the part in 
which it does not exclude the punishment of those who help a person freely and 
autonomously determined to commit suicide. In this prospective, based on the 
aforementioned decisions, the protection of the freedom and dignity of the human 
being had to be in a fair balance with the value of life. However, the decision of 
the Italian Constitutional Court has been the object of many controversial debates31, 
especially in the doctrine, which considers the right to life as a fundamental, 
inviolable and inalienable right32 that cannot be waived by its owner33. 
Moreover, in the opinions of this part of the doctrine the free self-determination in 
medical treatment consists in the freedom to dispose of the right to psycho-physical 
integrity within the limits of protection of the health: encompassing the individual 
freedom to dispose of the body as an inviolable right but not the power to dispose 
of the body34.
Regarding active euthanasia, an issue still subject to controversial debates in most of 
the European countries, since if, on the one hand, they admit passive euthanasia, they 
consider illegal the administration of substances that cause the death of the person 
with the consent of the latter. In relation to active euthanasia the European Court of 
Human Rights in the case Pretty v. Great Britain has been asked for an interpretation 
of the right to life (article 2 of the ECHR) in the negative sense, and therefore, to 
affirm the right of the individual to be able to choose to end his life, as a corollary 
of the right to life35. A similar interpretation was rejected by the ECHR, which left 
the states a wide discretion in legislating end-of-life matters. But on the other hand, 
this Court found that the request for the assisted dying was an important aspect of 
30  Ibid., point 2.3. 
31  Vari F. Piergentili F. Sull’introduzione dell’eutanasia nell’ordinamento italiano. https://
www.camera.it/application/xmanager/projects/leg18/attachments/upload_file_doc_acquisiti/
pdfs/000/001/951/Prof._Filippo_Vari.pdf. 
32  Baldassarre A. (1997). Diritti della persona e valori costituzionali, Torino, 84.; Grossi P. F. (1991). 
I diritti di libertà ad uso di lezioni, I (1), II ed., Torino, 286. 
33  Ruggeri A. (2019). Fraintendimenti concettuali e utilizzo improprio delle tecniche decisorie nel 
corso di una spinosa, inquietante e ad oggi non conclusa vicenda (a margine di Corte cost. ord. 207 
del 2018), I, 93. https://www.giurcost.org/studi/ruggeri87.pdf.; Iadecola G. (1998). Potestà di curare 
e consenso del paziente, Padova, 117.; Iadecola G. (1998). La responsabilità penale del medico tra 
posizione di garanzia e rispetto della volontà del paziente (in tema di omessa trasfusione di sangue 
«salvavita» rifiutata dal malato). Cassazione penale, 957.
34  Romboli R. (1992). La libertà di disporre del proprio corpo: profili costituzionali. Vivere: diritto 
o dovere?: riflessioni sull’eutanasia, Stortoni L., Trento, 21.
35  ECHR, Pretty v. United Kingdom, application no. 2346/2002. Human rights case digest (v. 13), 
no. 3-4, 2002, 347-353.; Santosuosso A. (2011). Indicazione medica vs. autodeterminazione: la 
formazione transnazionale del diritto. Rifiuto di cure e direttive anticipate. Carusi D., Castignone 
S., Ferrando G., Torino, 44. 



51 

personal autonomy included in the notion of the private life protected by the Article 
8 of the Convention36.  
Subsequently, the Court intervened on several occasions in which the Strasbourg 
judges in relation to end-of-life issues, in particular with reference to the right to 
obtain help to die through the administration of lethal drugs, stated that a capable 
individual has the right to decide at what point his or her life will end. In particular:

“In the light of this case-law, the Court considers that an individual’s right to decide 
by what means and at what point his or her life will end, provided he or she is 
capable of freely reaching a decision on this question and acting in consequence, is 
one of the aspects of the right to respect for private life within the meaning of Article 
8 of the Convention.”37

The Court considers that this case was quite different from case Pretty v. Great Britain, 
because it does not concern the freedom to die or possible immunity for assisting 
suicide, but the dispute was whether the State must ensure the patient a lethal 
substance, sodium pentobarbital, ‘in order to commit suicide painlessly and without 
risk of failure.’38

Conclusions

The reflection on free self-determination and autonomy in end-of-life decisions leads 
us in considering the main purpose of human rights, such as: the protection of the 
human life, psycho-physical integrity, quality of life and human dignity. All those 
rights must be taken into consideration. And from this point of view, it is considered 
necessary to reflect on free self-determination as a tool to protect the health of the 
human being, not only as the right to take care of health, but as the right to lose 
health as well. 
In view of the above, the issues arising on free self-determination are related to a fair 
balance that must exist between the competing rights at stake. For these reasons, the 
protection of the right to life needs to be in a fair balance with the protection of the 
freedom and dignity of the human being, in such a way that the right to life does not 
become a duty to live at any cost and in any case.
As said earlier, the issue of autonomy in end-of-life decisions is left to the state’s 
margin of appreciation and very often the domestic court case law have deliberated 
different interpretation and different balancing of the rights subject to protection. In 
this regard, it is necessary an intervention by the domestic legislator to determine in 
detail the end-of-life issues. 
However, beyond the legal and political issues, there are many other controversial 
issues related to active euthanasia, especially when it comes to discussions about 
involuntary euthanasia for terminally ill persons or euthanasia even in other cases not 
necessarily accompanied terminal illness. It is clear that those issues are in collision 

36  ECHR, Pretty v. United Kingdom, application no. 2346/2002, par. 62-64.; European Court of 
Human Rights. Guide on Article 8 of the European Convention on Human Rights, 33. Updated on 
31 August 2020. Available: https://www.echr.coe.int/documents/guide_art_8_eng.pdf.
37  ECHR, application no. 31322/07, decision 20 January 2011, case Haas v. Switzerland; In the 
same direction, ECHR, Koch v. Germany, decision 19 July 2012, and ECHR, Gross v. Switzerland, 
decision 14 may 2013. 
38  ECHR, Haas v. Switzerland, application no. 31322/07, decision 20 January 2011.
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with the preservation of life and the protection of vulnerable peoples from abuses39.
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Challenges of distance learning during the COVID-19 pandemic in Albania

Elda Tartari
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Abstract

In this time we are living in, technology is considered as a very important element that 
influences social developments. On the other hand, education is the main field that integrates 
innovations to prepare better the individuals who will be the future of our society. Although 
more than two decades have passed since communication and information technologies 
have become part of the Albanian education system, they are still seen as innovations due 
to rapid developments of them in form and content. The pandemic caused by COVID-19 
forced the entire education system to count on the use of technology and the teachers have 
to use it as a teaching tool and source of information to carry out the learning process. The 
purpose of this study is to identify the challenges faced by Albanian teachers in passing the 
teaching process from face to face in distance learning. The study found that switching to 
online and distance learning caught teachers and students unprepared. Digital knowledge 
and skills were not enough to fulfill the learning objectives successfully. More specifically, 
the challenges were noticed mainly in the possession of digital competence by the teacheras 
well as mastering contemporary pedagogical knowledge such as teaching techniques and 
methods used in lessons developed with technology, forms of assessment through technology, 
forms of cooperation and communication that help the teacher to manage the online lessons. 
Educational policies should consider teachers' training as a necessary element at all times to 
be updated with innovations brought by technological developments and they should also 
receive training in pedagogical knowledge directly related to online teaching. Furthermore, 
the technological infrastructure in educational institutions should be renewed in order for its 
impact to be more effective in the learning process.

Keywords: challenge, teaching, distance learning, digital competence, COVID-19.

Introduction

Integration of technologies has become increasingly in the Albanian education 
system. Technologies offer education-specific programs that support and help 
it develop further. In the Albanian education system it has been more than two 
decades that information and communication technologies have been integrated in 
school curricula and school institutionsbut their approach to the teaching process 
by teachers was very slow The situation created by the repentance caused by 
COVID-19 forced all national education,both pre-university and university to be 
developed at a distance. The researcher Weller (2020) states that we set our hopes 
on technology, hoping that it will save education and cure all the problems (Weller, 
2020). According to Kim & Bonk (2006), technology has played and continues to play 
an important role in the development and expansion of online education.Also Fry 
(2001)claims thatonline learning is the use of the internet and some other important 
technologies to develop materials for educational purposes, instructional delivery 
and management of programs. While Means et al., (2009) show that online learning 
is the educational usage of technological devices, tools and the internet. 
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Albania was affected by COVID-19 in March 2020 and the Ministry of Education 
during the pandemic took measures that learning should take place remotely through 
technology, media and the internet from home in order not to miss the school year.
But, what was evidenced in this whole process according to the researcher Tartari 
(2020) is that education was based entirely on: 
1. Teachers' ability to use technology as a teaching tool and information source.
2. The ability of pupils / students to use technology for their learning,
3. The ability of parents who turned to compulsory teachers in order to help children 

keep up with school progress.
Occurring in these conditions, it is very important to really understand and identify 
the challenges that teachers face during the distance learning process and to offer 
their solutions for a more effective learning process.

1. Literature review

The benefits of using technology for distance teaching and learning are studied by 
many researchers. In his studyHegarty (2006) showed that students report benefits 
of using learning technologies such as the ability to learn at their own pace, to 
learn independently and to have fun. According to Hyo-Jeong, (2010) the use of 
interactive technology with the affordances of two-way communication and multiple 
representations may provide more interactions for online learners, and thus lead to 
enhanced learning outcomes. Online education can undoubtedly offer new learning 
environments that make learning accessible and support students in developing 
competencies, skills, and attitudes (Vlachopoulos et al., 2012).  Also Hrastinski (2008) 
stated that the two types of online learning, namely asynchronous and synchronous 
online learning, are majorly compared but for online learning to be effective and 
efficient, instructors, organizations and institutions must have comprehensive 
understanding of the benefits and limitations. This process also consists of adequate 
strategic preparation, trust establishment, thinking in processes, amalgamation and 
reinforcement of all parties involved, separate, collaborative and organizational 
knowledge (Cameron & Green, 2019).
The results of this review of literature lead to the conclusion that higher education 
institutions need to provide professional development for instructors, trainings for 
learners, and technical support for the content development and delivery of online 
courses to address the challenges in online education and enhance the effectiveness 
of online teaching and learning (Kebritchi, M., Lipschuetz, A., Santiague, L. 2017).  
While the emergency remote teaching or re-engineered distance education should 
collaborate with different shareholders (e.g., psychologists, sociologists, therapists, 
etc.) to offer better and timely solutions. (Bozkurt, A., Sharma, R. C. 2020). Effective 
online education consists of online teaching and learning, boosting of several 
research works, principles, prototypes, theories, ethics and appraisal of benchmark 
concentrations on quality online course design, teaching and learning (Hodges et 
al., 2020). 
On the other hand there are also challenges in online teaching and learning.Many 
studies show that the technological challenges are mainly related to the unreliability 
of internet connections when thousands of students and workers are simultaneously 
connected as well as the lack of technological devices for many students (Outhwaite 
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2020). In the results of his study Yusuf, 2020 showed six (6) major challenges faced 
by educators in online learning, these being 1) students were less focused on online 
learning; 2) the platform/medium of learning was not satisfactory; 3) students 
left behind learning tools such as books and laptops in residential colleges; 4) 
students' internet access was less satisfactory to the extent that the lectures had to 
be extended from the actual time allocated; 5) educators' unstable internet access 
which disrupted the momentum of teaching; and 6) students did not attend the 
online courses.Also the pedagogical challenges are associated with teachers’ and 
learners’ lack of digital skills, the lack of structured content versus the abundance 
of online resources, learners’ lack of interactivity and motivation and the social and 
cognitive issues that teachers and schools must address in this situation. The lack 
of interactivity and motivation of students is connected with the social challenge 
related to the loss of human interaction between teachers and students as well as 
among students (Ferri, F., Grifoni, P., Guzzo, T. 2020). Currently teachers in Albania 
are using different technologies and platforms such as Google classroom, Moodle, 
Teams, Akademi.al and through them also establish online connections with their 
students through Zoom, Jitsi, and Google meet, Duo etc. Teachers who are remote 
and online with students must successfully achieve all learning goals and objectives. 
To fulfill the purpose of this study, research questions have been raised:
•	 Do teachers have the digital competence to successfully complete the learning 

process?
•	 What are the challenges for teachers during distance learning?

2. Methodology

This research used the quantitative method to achieve its purpose. The study 
population is the teachers of the pre-university education system.The sample of 
the study is 205 teachers (N = 205). These teachers belong to eight different cities in 
Albania (Tiranë, Durrës, Vlorë,Kukës, Elbasan, Lezhë, Bulqizë, Dibër, Fier)of which 
55.1% are teachers belonging to primary education, 22.2% teachers of secondary 
education and 22.8% teachers of tertiary education. They became part of the study 
by completing the online questionnaire which contained demographic questionsas 
well as closed-ended questions that require answers according to the Likert scale.
Open-ended questions are also included in the questionnaire which created the 
opportunity for each respondent to express his/her challenges which he faces during 
distance learning. The data collected from the questionnaire were analysed through 
the IBM SPSS program. The analysis is descriptive and statistical, creating different 
relationships between the questions included in the instrument.

3. Data analysis

The teachers involved in the study belong to different levels of education and 
meanwhile 75% of them are from public schools and 25% are from private schools. 
Respondents were asked if the schools were prepared for distance learning before 
the pandemic created by COVID19 and 12.7% of teachers stated that schools were 
prepared for distance learningwhile 87.3% of them stated that schools were prepared 
during the pandemic to bring this new approach to the management of the whole 
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learning process. Various questions have been designed to find out if teachers have 
digital competence.If we refer to figure 1 we will understand that most teachers feel 
confident and somewhat confident to effectively support online learning but if we 
look at figure two we note that 53.2% of the teachers who participated in the study 
feel good but 36.6% of them feel in a difficult situation during distance learning. If 
we refer to the percentage of teachers who feel in difficulty it is quite high and this 
shows that they still need to develop their digital skills.
Study participants were also measured by the level of knowledge they possessed 
about the main programs used in the field of education. If we refer to the density in 
figure 3 we will note that most teachers have good knowledge of the word processing 
program and average level knowledge of spreadsheet program and presentation 
program.Referring to this analysis, we say that teachers have an average level in 
terms of knowledge about the main programs used to help the learning process.

Figure 3. Level of mastery of knowledge for the main programs used by teachers in 
education

Figure 4 shows the technology used mostly during distance learning and most 
teachers have claimed that both teachers and students use the smart phone mainly 
to become part of online classes.They also stated that they use various programs, 
platforms and applications to realize learning such as Skype, Zoom, WhatsApp, 
Edmodo, Google meet, Akademi.al and Duo.Teachers were also asked if they were 
trained for online learning and the graphs of figure 5show that 62.9% of teachers 
told that they were trained a little while 21% were not trained but developed their 
technological knowledge and skills in a self-taught way and only 16% of teachers 
declared that they were highly trained. Asked if they needed other trainings 57% of 
them said that they needed a lot, 40.7% have a little need and only 2.3% stated that 
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they did not need training. From the analysis made it is understood that the need for 
training related to knowledge and the creation of digital skills is necessary to help 
the successful realization of distance learning.

4.1 The reason for non-inclusion of students in online learning
Involvement of all students in online learning is a necessary criterion for learning 
to achieve all its purposes. Teachers were asked through an open-ended question 
what are the reasons for the non-involvement of students in online learning.To be 
clearer and to understand if there is any difference between the age groups of the 
children, the answers were analysed according to the educational level.According to 
tertiary education teachers, the reasons that force some students not to be involved 
in online learning is the lack of internet, lack of modern technologies, the lesson 
does not seem very interesting to them as well as feeling unmotivated. Secondary 
education teachers also say that the reasons that lead some children not to join the 
teaching is the lack of internet, lack of personal technologies and online learning 
does not arouse interest in them. On the other hand, teachers belonging to primary 
education said that the lack of internet and personal technologies obliges children 
not to become part of online learningbut they added that primary school children 
also do not have the necessary help to join in online learning on time because of 
their parents. They are at work while their children have to be online.  They also 
stated that learning online in this age group does not attract them and does not seem 
very interesting. According to the analysis made, the reasons for the non-inclusion of 
students in online learning are the same for all levels of education. These reasons are 
lack of internet, lack of personal technologies and online learning does not arouse 
interest in them.The only difference lies with primary school students because they 
are a small age group and require parental support to access virtual classrooms.

4.2 Challenges faced by teachers during distance learning
Distance and online teaching has been one of the latest innovations that teachers faced 
during their work as a result of the COVID-19 pandemic.Teachers were asked about 
the challenges they face during this common form of teachingand their answers are 
classified according to educational level. 
Firstly, the challenges that were common to teachers from all levels of education are 
presented, and then the challenges that were specific to each level will be reflected. 
Common challenges are problems with the internet, meeting learning objectives 
through online learning, involvement and activation of all students in the lesson, 
lack of quick and effective cooperation,online evaluation process,the amount of time 
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spend preparing themselves and online concernment to successfully complete the 
whole learning process.
Secondly below we will list the challenges that are different from one level of 
education to another.
•	 Challenges faced by tertiary education teachers are the creation, finding 

and adapting of techniques and methodologies to create collaboration and 
interactivity in distance learning,keeping the attention of all students in online 
learning,involving students effectively in the learning process, achieving 
influential and effective communication,arousing the desire to learn at a distance 
and taking on responsibilities to accomplish tasks, keeping students focused and 
engaged in learning process, lack of enthusiasm in the online classroom, gaining 
knowledge effectively.

•	 Challenges facedby secondary education teachers are encouraging students to 
interact freely, their motivation, being effectively present in the virtual classroom, 
meeting learning objectives for students who do not have access to online learning 
due to economic problems, finding teaching methods as attractive as possible, 
acquisition of knowledge by students, participation of all students in the online 
classes, collaboration with students, lack of concentration of students, lack of 
face-to-face communication with the student, 

•	 Challenges facedbyprimary education are the stay of students for a long time 
online, acquisition of knowledge by students, effective use of programs and 
applications by students and teachers, making the online lesson interesting, loss 
of attention of students due to their age, difficulty in establishing fast and effective 
communication in online learning.

Conclusions

The pandemic caused by COVID-19 forced the Albanian education system to develop 
in distance with the help of modern technologies. Teachers were found unprepared 
for this contemporary form of distance learning development.Occurring in these 
conditions they have encountered and continue to face various challenges during 
the learning process.These challenges are mainly observed in the mastery of digital 
competence by the teacher for the use of different technologies and technological 
programs that effectively support distance learning.While another challenge that was 
identified was the lack of contemporary pedagogical knowledge such as teaching 
techniques and methods used in technology-based learning, forms of technology-
based assessment, and forms of collaboration and communication that help the 
teacher manage the online learning. The need for ongoing training is very evident to 
guide teachers to use technology and their programs effectively.On the other hand, 
teachers should also receive training on pedagogical knowledge’s that are directly 
related to technology-based teaching, such as teaching methods used in distance 
and online learning, forms of electronic assessments, and ways of collaboration and 
communication that help successfully make distance learning.
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Resumen

En esta ponencia se ofrece un análisis generalizada y coherente de la cuestiòn de la democracia, 
estato de derecho y equidad para el desarollo en los países de A.C.P.2 y los desafíos de la 
asociación entre la Unión Europea y el grupo de A.C.P. Tomando en consideración la creciente 
importancia de los derechos humanos, el estado de derecho y los principios democráticos en 
general y las relaciones exteriores en particular en la Unión Europea, la presente investigación 
ofrece un análisis de las áreas de acción prioritarias de la Union Europea en los paises de 
A.C.P. a las que se debe aplicar un enfoque positivo, concreto y constructivo en este sector, 
incluyendo en particular: el apoyo al proceso de democratización como un proceso a largo 
plazo que se aplica a las fases de desarrollo de la sociedad civil, implementación de reformas 
institucionales y consolidación de la transición, promover y fortalecer el estado de derecho, 
apoyo a instituciones locales y regionales, la promoción de una sociedad civil pluralista en el 
contexto del desarrollo social y humano duradero.
Palabras clave: Unión Europea, A.C.P., Democracia, Estado de Derecho, Equidad, Desarollo.

Abstract

This paper offers a comprehensive and coherent analysis of the issue of democracy, the rule of 
law and equity for development in A.C.P. countries and the challenges of association between 
the European Union and the A.C.P. group. Taking into account the growing importance of 
human rights, the rule of law and democratic principles in general and external relations 
in particular in the European Union, this research offers an analysis of the priority areas 
of action of the European Union in the A.C.P. countries to which a positive, concrete and 
constructive approach should be applied in this sector, including in particular: support for the 
democratization process as a long-term process that applies to the phases of development of 
civil society, implementation institutional reforms and consolidation of the transition, promote 
and strengthen the rule of law, support for local and regional institutions, the promotion of a 
pluralistic civil society in the context of lasting social and human development.
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Introducción

La cuestión de los derechos humanos, el estado de derecho y los principios 
democráticos ha asumido sistemáticamente una importancia fundamental en el 
1  Conferenciante Externo en la Facultad de Economía en la Universidad de Elbasan “Aleksandër 
Xhuvani” en Albania. 
2  A.C.P. es el Grupo de Estados de África, el Caribe y el Pacífico, una organización internacional 
formada por países en desarrollo que participan en el sistema de asociación y cooperación con 
la Unión Europea, establecido por el Convenio de Lomé de 1975 y confirmado del Convenio de 
Cotonú de 2000. 
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contexto de la política de la Unión Europea en general y las relaciones exteriores en 
particular.
Este segundo aspecto se ha convertido en el tema de una serie de comunicaciones 
de la Comisión Europea y, específicamente: la comunicación de 1995 sobre el respeto 
de los principios democráticos en el marco de los acuerdos entre la Unión Europea 
y terceros países, la comunicación de Noviembre de 19953 sobre la Unión Europea y 
los aspectos externos de la política de derechos humanos desde el Tratado de Roma 
hasta el Tratado de Maastricht y más allá, la comunicación de marzo de 1996 sobre la 
Unión Europea y el problema de los conflictos africanos para el restablecimiento de 
la paz y la prevención de conflictos. 
Estas comunicaciones siguen y se profundizan con Comunicación (1998) 146 def. de 
12.03.1998. Recordando el acervo, las bases y prioridades de la acción llevada a cabo 
por la Unión Europea y los Estados Miembros de la Unión Europea, la Comunicación 
(1998) 146 def. de 12.03.1998 describe las estrategias que se adoptarán en el futuro en 
un contexto coherente y coordinado para los paises de A.C.P.
Subrayando los principios de universalidad, indivisibilidad e interdependencia 
que constituyen el punto de apoyo del sistema internacional de protección de los 
derechos humanos, la comunicación de 1998 define las áreas de acción prioritarias 
para los paises de A.C.P. a las que debe aplicarse un enfoque positivo, concreto y 
constructivo en este sector, entre que en particular:
•	 El apoyo al proceso de democratización como un proceso a largo plazo que se 

aplica a las fases de desarrollo de la sociedad civil;
•	 La implementación de reformas institucionales y la consolidación de la transición;
•	 La promoción y el fortalecimiento del estado de derecho;
•	 apoyo a instituciones locales y regionales;
•	 La promoción de una sociedad civil pluralista en el contexto del desarrollo social 

y humano duradero.
La Comunicación (1998) 146 def. de 12.03.1998 también reconoce la necesidad, 
por un lado, de profundizar la reflexión sobre los diversos temas y, por otro, tener 
un conjunto de herramientas que se utilizarán de acuerdo con las características 
específicas de los países en cuestión, para mejorar la capacidad de análisis y las 
experiencias en estos sectores y definir con mayor precisión las intervenciones según 
las diferentes situaciones. El objetivo de la comunicación de 1998 es profundizar la 
reflexión en el área específica del Convenio de Lomé4, manteniendo la coherencia del 
enfoque con respecto a todos los países en desarrollo. 
Este objetivo se fortalece aún más con la Convención de Cotonou firmado en Benin 23 
de Junio de 2000. La Convención de Cotonou es la columna vertebral de la asociación 
entre la Union Europea y los paises de A.C.P. Esta convención se consideraes el 
acuerdo de asociación más completo celebrado entre la Unión Europea y los países 
en desarrollo que proporciona un marco para el desarrollo y la cooperación comercial 
y tiene una dimensión política. Su objetivo final es eliminar la pobreza en los países 
A.C.P., para apoyar el desarrollo económico, cultural y social sostenible de los países 
3  COM(95) 567 def. 22.11.1995. 
4  Dimensión política de la Convención de Cotonou que incluye: un diálogo político integral 
sobre cuestiones nacionales, regionales y mundiales; promoción de los derechos humanos y los 
principios democráticos; el desarrollo de políticas de construcción de paz, prevención y resolución 
de conflictos; cuestiones de migración y seguridad, incluida la lucha contra el terrorismo y la lucha 
contra la proliferación de armas de destrucción masiva. 
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socios y para ayudar a la integración progresiva de sus respectivas economías en la 
economía mundial. La Convención de Cotonou es una estrecha colaboración basada 
en una serie de principios, que incluyen:
•	 Igualdad de socios;
•	 Los propios países A.C.P. definen sus políticas de desarrollo;
•	 La cooperación no solo concierne a los gobiernos: los parlamentos, las autoridades 

locales, la sociedad civil, el sector privado, los interlocutores económicos y sociales 
también desempeñan su propio papel;

•	 Los acuerdos y prioridades de cooperación varían según los diferentes aspectos, 
como, por ejemplo, los niveles de desarrollo de los países.

Esos principios constituyen los pilares sobre los que se construye la dimensión 
política5 y actividades de cooperación de la Convención de Cotonou cuyo propósito 
es empoderar el desarrollo económico centrado en los sectores industrial, agrícola 
o turístico de los países A.C.P., el desarrollo social y humano para mejorar los 
servicios de salud, educación y nutrición y la cooperación e integración regional para 
promover y expandir el comercio entre los países A.C.P.

2. Las necesidades de la evolución de los países A.C.P. hacia la democracia

En unos pocos años, un número considerable de Estados A.C.P. han realizado 
progresos significativos en la preparación de reformas que implican una profunda 
reorganización de las formas en que se otorga y ejerce el poder político, así como 
las relaciones entre las autoridades públicas y los ciudadanos. Estas reformas han 
cambiado radicalmente el contexto institucional y la práctica política, permitiendo a 
los ciudadanos participar más ampliamente en la gestión de los asuntos públicos y 
ejercer efectivamente las libertades civiles fundamentales. Este progreso se realizó en 
el contexto de condiciones socioeconómicas a menudo difíciles, cuando los gobiernos 
de los países interesados   también prepararon programas de ajuste estructural. Estos 
procesos dieron resultados diferentes, generando una dinámica específica para cada 
país.
De hecho, parece inevitable prever reformas que surjan de una inspiración 
común y apunten a objetivos idénticos, teniendo en cuenta la situación histórica 
y las circunstancias del país con respecto al calendario, el contenido y el ritmo de 
ejecución. Depende de la Unión Europea y sus socios A.C.P. encontrar la manera 
adecuada de abordar esta dinámica multifacética y compleja. La Unión Europea y 
los países A.C.P. deben asumir conjuntamente esta nueva responsabilidad política. El 
compromiso requiere una comprensión común, concreta y operativa de los conceptos 
relacionados con los derechos humanos, la democracia, el estado de derecho y la 
buena gestión de los asuntos públicos, lo que permitirá profundizar el diálogo y 
fortalecer la asociación actual sobre estos. asignaturas.
Paralelamente, la Unión Europea insiste cada vez más en la prevención de conflictos 
y construcción de paz, especialmente en África. La comunicacion de la Comisión de 
6 de Marzo de 19966 en este sentido y la posición común decidida por Consejo el 2 de 
Junio de 19977 sobre prevención de conflictos en África, reconocen la importancia de 
5  SEC(96) 332 def., 6.3.1996. 
6  GUL 153, 11.6.1997.
7  En la Convención de Lomé IV se introdujo por primera vez una referencia al respeto de los derechos 
humanos fundamentales y en la revisión de 1995 se introdujo una cláusula de condicionalidad 
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tener un gobierno democrático para el desarrollo de capacidades de un estado para 
prevenir y resolver conflictos.
En este contexto, la legitimidad y capacidad de un gobierno para desarrollar 
e implementar políticas en un contexto institucional que respetar los derechos 
humanos, los principios democráticos y el estado de derecho, constituyen un factor 
esencial para la estabilidad estructural. Un sistema democrático permite establecer 
mecanismos por los cuales diferentes grupos de interés puedan encuentre soluciones 
pacíficas para resolver cualquier elemento conflictivo.
El apoyo al proceso de democratización, el respeto a los derechos humanos y al estado 
de derecho, así como a la buena gestión de los asuntos públicos, debe incluirse en las 
acciones de cooperación. Eso forma parte integral de la misma y constituye tanto la 
estructura como un elemento de las políticas de cooperación.
Para lograr resultados concretos, es apropiado aclarar el significado de estos 
conceptos, proponer herramientas y métodos de acción, y también proporcionar 
suficientes recursos financieros. La acción armonizada de los Estados miembros y 
otros donantes también debe implementarse como parte de un enfoque coherente, 
dentro del cual los diversos socios persiguen objetivos comunes a través de acciones 
coordinadas.
La necesidad de tal reflexión es aún más importante a la luz del proyecto de 
directrices de negociación sobre las relaciones futuras entre la Unión Europea y los 
países A.C.P., en el que se exploran todos estos aspectos. Esta es una de las razones 
que justifican la inclusión de comunicación de 1998 dentro del área geográfica a la 
que Convención de Lomé que ha creado un vínculo concreto entre el diálogo político, 
la disponibilidad de recursos financieros sustanciales para ser utilizados en estos 
sectores y el desarrollo.
El marco convencional particular de Lomé, que permite el diálogo y la posibilidad 
de encontrar un acuerdo sobre la base de la asociación entre los 71 países A.C.P. y 
la Unión Europea, constituye un contexto extraordinario para iniciar una reflexión 
concreta. Durante la Tercera Convención de Lomé, este mismo contexto ya había 
jugado un papel de apertura, enfatizando el compromiso de las partes contratantes 
con los principios de la Carta de las Naciones Unidas y la defensa de los derechos 
humanos fundamentales y la dignidad de la persona.
En este contexto, implementar y mantener la orientación de las reformas institucionales 
en el contexto del respeto de los derechos humanos, los principios democráticos, el 
estado de derecho y la buena gestión de los asuntos públicos, teniendo en cuenta las 
necesidades específicas de cada país, Además de dar mayor visibilidad a la acción de 
la Unión Europea, es importante que la Comisión Europea emita la Comunicación 
(1998) 146 def. de 12.03.1998.

3. La comunicación (1998) 146 de 12.03.1998

La Comunicación (1998) 146 def. de 12.03.1998, una propuesta de la Comisión 
Europea dirigida al Consejo Europeo y al Parlamento Europeo, fue propuesto para 
estos fines:
a) Aclarar los conceptos a que se refiere el artículo 5 del nuevo Convenio de Lomé 

diseñada para vincular el mantenimiento de los beneficios comerciales y económicos con el respeto 
de los derechos humanos, la democracia y el estado de derecho.
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IV�. Este artículo establece que el respeto de los derechos humanos, los principios 
democráticos y el estado de derecho en el que se basan las relaciones entre los 
estados A.C.P. y la Unión Europea es un elemento esencial de este Convenio. 
El artículo 5 también se refiere a la buena gestión de los asuntos públicos como 
un objetivo de cooperación, aunque la buena gestión no debe considerarse un 
elemento esencial de la Convención;

b) Preparar un plan de acción dirigido a establecer los objetivos y criterios que 
estructuran el debate con los países A.C.P. y fortalecer el diálogo en estos países 
sobre los temas en cuestión, con miras a un compromiso concreto en este sentido;

c) Proponer una serie de medidas concretas, acciones prioritarias dirigidas a mejorar 
una cultura democrática y un contexto más institucional apropiado, facilitando 
la buena gestión de los asuntos públicos, incluyendo directrices para prevenir y 
combatir la corrupción.
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Abstract

Internet of Things is considered one of the most trending topic in the world of Information 
Technology. The Internet of Things is a dynamic global network infrastructure with self-
configuring capabilities based on standard and interoperable communication protocols where 
physical and virtual “things” have identities, physical attributes and virtual personalities, 
use intelligent interfaces and are seamlessly integrated into the information network.  IoT 
is developing quickly and in a very short time will have sensing, analytics and visualization 
tools, which can be accessed by anyone, anytime and anywhere in the world on a personal, 
community or a national level. The  IoT  is  going  to  affect  every  part  of society  at some  point  
in  the  near future. This paper presents a study about the impact,the value and applications 
of IoT in the field of education especially on higher education. Higher  educationinstitutions 
in general, and universities in particular, can work across disciplines and lead the progress of 
the IoT technologies, business models, ethics, and leaders of the IoT enabled economy of the 
future.IoT finds its applications in various sectors but in this paper we are focus  on emerging 
trends in the field of  education and potential applications of IoT in higher education, also 
highlights the challenges that this technology faces in this sector.

Keywords: Internet of Things, higher education, smart learning, applications.

Introduction

New emerging digital technologies such as artificial intelligence, virtual reality, 
augmented reality, cloud computing, blockchain, robotization, the Internet of Things, 
big data, etc. have produced a powerful disruptive effect in almost all areas of our 
existence and have radically changed the way we live, work, learn or relax. Without 
consciously realizing it, everyone is adapting to the digital era. The potential benefits 
of Internet of Things are limitless and IoT applications are changing the way we 
work and live, opening new opportunities for growth, innovation and knowledge 
creation.Internet of Things is a concept and a paradigm that considers pervasive 
presence in the environment of a variety of things that through wireless and wired 
connections and unique addressing schemes are able to interact with each other 
and cooperate with other things to create applications or services. The goal of the 
Internet of Things (IoT) is to enable things to be connected anytime, anyplace, with 
anything and anyone using any network and any service. This new technology 
has a major influence on the economic and social fields, and also oneducation, 
healthcare systems, energy management, environment monitoring, and smart cities 
byassociating everyday objects with Internet capabilities and Big Data analytics.
IoT is developing in two directions: increasingly smarter physical devices and 
environments andubiquitous interconnection. The relationship between education 
and technology has been long and complex. Higher education institutions need to 
take advantage of this rapidly evolving digital world. In this paper, starting from 
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the definition and IoT components, we will approach its effectsin academic field, 
presenting potential applications and the advantages of IoT in higher education. 
This paper beginsby introducing and describing the internet of things definition and 
characteristics. Section III discusses the state of higher education in this new digital 
age and Section IV discusses the implementationIoT in higher education, in order 
to demonstrate thenew way of interaction among students and teachers and the 
movements produced in academicenvironment. In Section V we conclude this study.

Internet of Things-IoT, Definition and Characteristics

The Internet of Things is a dynamic global network infrastructure with self-
configuring capabilities based on standard and interoperable communication 
protocols where physical and virtual “things” have identities, physical attributes 
and virtual personalities, use intelligent interfaces and are seamlessly integrated 
into the information network. Things are "smart objects", meaning they are capable 
to collect data from the environmentand communicate with the entire system. At 
the first level there are sensors, microprocessors andcommunication equipment 
followed by the level containing the operating system for theseobjects.There are 
rich variety of technologies which are covered by the internet of things and they are 
industrial internet of things IoT, internet of services, customer IoT, Industry 4.0, and 
many more. However, these technologies cannot completely function on themselves 
without the assistance of the technologies like the edge computing, cloud computing, 
big data analytics, machine learning and a few more and all this is for the gathering 
and processing the data such that they can be used for betterment of the operations. 
The IoT is considered as the future evaluation ofthe Internet that realizes machine-to-
machine  learning. The basic idea of IoT is to allow autonomous and secureconnection 
and exchange of data between real world devicesand applications. The IoT links 
real life and physicalactivities with the virtual world.The numbers of Internet 
connected devices are increasingat the rapid rate. These devices include personal 
computers,laptops, tablets, smart phones, PDAs and other hand-heldembedded 
devices. Most of the mobile devices embed differentsensors and actuators that can 
sense, perform computation,take intelligent decisions and transmit useful collected 
information over the Internet.According to data published by Statista, at presentIoT 

Figure 1- IoT architecture in the present and in the future.
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is spreading at a rapid pace and as of 2019 theconnected devices throughout the 
world were 27billion, and as of 2025 about 75 billion connecteddevices will exist.An 
overview of IoT architecture in the present, centralized IoT and in the future, throw 
fog computing is presented in Figure 1.
There are four essential characteristics for a device to be considered a ‘thing’ in IoT terms: 
1. The device must be capable of collecting and transmitting data: IoT devicesneed 
to exist in environments in which information can be collected andeither sent to 
another device or directly to the Internet.
2. The device must have the ability to operate with action-based responses: IoTdevices 
can be programmed to act according to particular conditions.
3. The device must have the ability to receive information: IoT devices must beable 
to receive information from the network.
4. The device must be able to support communication: IoT devices by naturebelong 
to a network of devices that can communicate with each otherthrough other nodes 
in the same network.
Internet of Things is one of the most revolutionary technologies developed in the 
twenty first century which has seen rapid growth and spread in various sectors of 
livelihood. With more and more applications of IoT getting developed day by day, 
its usage in the industrial, healthcare, and manufacturing and more recently in the 
field of education as well.

Higher Education in the Digital Era

The Internet has evolved from connecting people and later videos, photos, and text 
to more recently physical objects. Using sensors, physical objects can “talk” (transmit 
data) to each other and even command each other to perform a physical act. As 
things and people become more connected, such objects will also become part of 
social networks. In this way, the value of such objects will increase for both research 
and learning. The trend of world education has shifted to a more explicit focus 
on“21st century skills” or transversal competencies. Withinthis broad framework, 
education for sustainable development helps students examine and reflect upon their 
professional responsibilities, capabilities, and personal motivations. The popularityof 
technology is dramatically changing the skills needed in the labormarket, from 
routine skills to performing tasks that require complex,high-level capabilities. 
This movement from physical tasks to creative,strategic, and analytical thinking 
is affecting what students need to master in school. These same capabilities are 
important alsoin other areas of life: active participation in citizenship, appreciation 
ofliterature and the arts, and rewarding interactions in daily social life.
HE is being digitalized in collaboration between universities and digital platform 
companies, albeit universities digitalize some of their operations alone. At the same 
time, companies also provide digital products and services directly to students 
and staff. The digitalization of HE thus comes in very diverse forms. Many digital 
platforms are present in the HE sector, supporting teaching and learning, research, 
management, and other processes. Some of them are developed by universities 
alone, while most are proprietary. Some are targeting institutions and enter the 
sector via new types of partnerships with universities, while others are targeting 
individuals, i.e. students and teachers. Those platforms that are introduced into 
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a university, plug-into its digital infrastructure. This enables data flows between 
proprietary platforms and a university’s databases, which is as much a technical as it 
a legal issue. The complexity of digitalization and marketization of HE is thus high 
and works in different combinations.With the abolition of faceto-face learning as 
normal, learning at home through certainapplications, online lectures, guidance, and 
online seminarsare examples of educational services that accelerate theapplication of 
education in the revolutionary 4.0 era. Both teachers, and students, are encouraged 
to understand atleast the use of digital technology. On the other hand, studentsare 
also forced to explore technology, information, andchannel their creativity through 
innovations in given tasks. Characterized by thepresence of robots, artificial 
intelligence, machine learning,biotechnology, blockchain, internet of things (IoT), 
anddriverless vehicles. The field of education is closely related tothis revolution 
which can be utilized to support learningpatterns, thinking patterns, developing 
creative andinnovative innovations from students to produce the nextgeneration of 
people who are superior and able to compete.
With the deadly disease caused by COVID-19, manycountries actually extend work 
from home and worksystem adjustments. There is a need for direct emphasisby 
those concerned when announcing the existence of specialpolicies relating to the 
adjustment of work systems andimplementation of COVID-19 prevention protocols. 
The spread of COVID-19 turned out to be anadditional catalyst for the modernization 
of highereducation in many country all over the world. Transitioning to distance 
learning and the onlinedevelopment of knowledge and skills during thepandemic 
were predominantly an emergencyresponse and not a final migration of the curricula. 
The near future will demonstrate whethershort-term decisions will turn into long-
term positiveimpacts aimed at enhancing the sustainability of theeducational process. 
The COVID-19situation is an additional stimulus for investigatingthe application of 
this new technology in teaching and learning from distance.

Internet of Things in Education

Digital transformation of higher education hasbeen the focus of European Union’s 
strategies fordevelopment for a long time through the introductionof new information 
and communication technologies.
European Commission’s initiatives foster themodernization of education 
and learning systems in aperiod of rapid technological change via financing
innovations in training.
The internet of things and the cloud computing are emerging technologies, and 
researcher finds it is the best way in which these technologies can be understood in 
depth and the ways in which they can be used for enhancement of the education along 
with the entire system of education.The flexibility of the technology makes it useful 
for the usage in the education system as well. The system of the education deals with 
a whole lot of data and analysis of the data is very important when it comes to the 
evaluation of the data and identifying the performances of an individual. Internet 
of things offers a wide range of services with computational facilities. This helps 
in improving the way storage capabilities are enhanced in different fields and also 
helps in improving the business processes. IoT helps in staying connected with the 
objects for the purpose of sharing and exchanging the data. With the evolution of 
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technologies, it has been observed that the control over the different applications has 
reduced to great extent and thus there is a need to manage the system flow.
The main purpose of using IoT in education is creating an environment that supports 
knowledge acquisition in a new, natural and efficient manner consistent with the 
learners’ needs and expectations. 
IoT in education has many advantages, which include: 
•	 creating interactive smart classrooms and smart labs; 
•	 realizing personalized interactive models of education where students are 

proactively engaged in the learning process; 
•	 stimulating learners’ creativity; 
•	 real-time reporting of the students’ cognitive activities;

The IoT enables lecturers to boost operational efficiency in online learning 
environment. IoT support classroom instruction by improving learning settings, 
methods and techniques, enhancing learning resources, raising management 
efficiency, and saving management costs. Universities have long realized the 
ability of technology to disrupt teaching, learning, and assessment.Furthermore, 
technology disruption is fundamental if a modern university is to distinguish its 
studentoffer, so increasing admissions, improving retention, and delivering desired 
outcomes. But preparingstudents to be confident for the world of work is complex. 
It requires strong academic leadership,access to a high quality curriculum and 
content, and the exposure of students to the effective use ofnew technology. With the 
development of IoT, many institution of higher education have started tofocus on the 
related technology and application of the IoT. This attempt is also used inuniversity. 
The Internet has deeply rooted itself into colleges and universities, and e-learning 
hasbecome common practice in most universities systems. Although it is not an 
obvious applicationof the IoT, however, education is on that list  and the applications 
of the IoT in universities arenumerous, and the implications for this are massive. 
IoT will allow for better operational efficiency inall learning environments. IoT 
can support classroom instruction by improving learning setting,enhance learning 
resources, improve methods and techniques of learning, raise management efficiency, 
and save management costs. The resources available for learning on devices, like 
e-books,are more engaging and interactive. However, there is a constant need for 
new technologies for learning process, for instance, high-speed wireless networks 
with the bandwidth for streaming audio and videolessons.
IoT brings tremendous challenges and opportunities to higher education. It can 
enhance the learning experience of the students as well as the teaching experience 
of the teachers. With the popularity of the other IoT devices in various sectors, its 
possibility of innovation and many others, this is definitely a promising aspect in 
future.The unique growth ofubiquitous computing, developing IoT technologies 
such as cloud computing, and big data andanalytics are helpful not only in improving 
the core values of teaching and quality of research but alsodeveloping an IoT society 
and encouraging a new digital culture. With increasing online degreeopportunities 
and seamless access to instructional content in both structured and unstructured 
formats,the IoT leads digital momentum into higher education institutions. IoT is 
a dramatic shift in thetraditional instructional paradigm while integrating broader 
disciplines, including social science, toenrich the value of big data available from 
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social media. 
Some of the IoT challenges in highereducation sector include:
Cloud ComputingMany universities are using hybrid cloud as their enterprise 
architecture for hosting IoT applications.The combination of millennials, the 
most tech-savvy students in the universities, as well as the rise oftablet and 
mobile technology, has opened new methods to increase the effectiveness 
of enterprisearchitecture, instructional technologies, research and learning 
environments. With ubiquitouscomputing, the cloud provides seamless connections 
and services to information technology services.
Instructional TechnologiesThe growing use of learning management systems 
LMS like Moodle and Blackboard is creatingmassive amount of structured and 
unstructured data such as audio and video content. Sophisticatedelectronic 
schoolrooms equipped with lecture capture systems and web streaming provide 
anopportunity for students to access instructional contents on demand at any time.
Mobility ApplicationsIoT applications are being increasingly used to integrate mobile 
learning applications and forassessment and grading systems. The ideal application 
can assist students to benefit from learningresources, manage assignments, and work 
on tasks. Instructors also use some of these applications toteach highly specialized 
concepts, complex physical, scientific simulations, and social topics.
Security and Privacy The implementations of IoT technologies present new and 
unique security and privacy challenges andissues. Security is one of the best areas 
for the application of IoT. It must be considered that the IoT can make a school or 
any other educational institution much safer with the help of security features like 
alert signals, alarm calls, safety announcements, precautions, alert or panic buttons, 
door locks, sensors, security codes and many more. Automation of an entire school 
may sound expensive, but in reality, it is often cheap and efficient in the long run. 
Lights, fans, or air conditioners present in a school can be automatically shut off 
if they are not needed. Remote controlling allows them to be operated without 
any problem over a large distance. The faults and problems in the school systems 
can also be detected easily. Efficient functioning allows for the reduction of energy 
consumption and thus the cost can be reduced like that. Thus, IoT has the power 
of making all the people in a school safe, be they students, teacher, or any other 
staff member, which is a big relief in any situation. Not only physical security, but 
data security is also a major aspect where IoT can help. An educational institution 
handles a lot of data and other sensitive materials which may include personal 
details of students, teachers or staffs, bank details and other financial information, 
information regarding the education progress of students and even the examination 
question papers and answer scripts, all of which are vulnerable to data breaches. 
Higher educationsector need to develop standards to secure IoT applications. As 
higher education creates millions offuture workers, it has to embrace IoT platforms 
and systems even with the challenges of IoT financing,evolving digital educational 
pedagogy, training, and interdisciplinary research. the full potential of the IoT 
depends on strategies that consider people’s privacy, there is need to develop new 
strategies that consider anindividual’s privacy choices and expectations, whilst still 
promote innovation in new technologies andservices.
Research ComputingHigher education continues to benefit from IoT integration. As 
the cost of hardware reduces,interdisciplinary research has gained momentum in 
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the last years. In addition, with the availability ofbig data, even smaller universities 
can increase their interdisciplinary research footprint and put inhigh performance 
computing, big data platforms, and analytics. STEM education has seen thenecessity 
of identifying broader collaboration with IoT ecosystems by using sensor technologies 
and microcontrollers. 

Conclusion

Internet of Things is a new revolution of the Internet and it is a  key  research      topic  
for researcher  in  embedded,  computer  science andinformation technology area 
due to its very diverse area  of  application. Internet of Things  is one of the most 
up-to-date technologies in the information age, having made a significant progress 
in the field of educational learning. Smart education has emerged from the use of 
new technologies such as IOT, which has been improving the speed of educational 
learning and the quality of education. ThroughInternet of Things, universities can 
resolve many challengessuch as; keeping track of essential resources, develop access 
to information, build smarter plans, anddesign safer campuses. IoT systems have 
tremendous potential to bring significant values to highereducation by engaging 
and motivating the students and staff, and to increase speed of learning. Internet 
ofThings, 5G networks and cloud computing are the three innovative technologiesthat 
contribute substantially to the digitaltransformation of contemporary education.
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Abstract

Data-Warehouses security and integrity had been studied from various perspectives that 
combine preventive, detective or corrective aspects.
In a common observation, data needed for warehouse applications must often be copied 
to and from computers of different types in different locations. As it has been mentioned, 
warehousing often implies transformational data integration. 
Traditional data warehouse systems have static structures of their schemas and relationships 
between data, and therefore, they are not able to support any dynamics in their structure and 
content. Their data is only periodically updated because they are not prepared for continuous 
data integration. For real-time data, information freshness and integrity are the main support 
for decision making processes with zero latency. Nevertheless, Real-time databases need to 
have a very large number of constraints to limit the amount of information they have and 
the amount of transactions they can do, so calculations can be done quickly. This is because 
the speed of the database depends on the amount of data kept and the amount of functions 
running concurrently. To stream up real-time data into the data warehouse, systems may skip 
some necessary treatments, so, data integrity may be vulnerable.  This paper provides an 
overview of some main approaches for data integration, the importance of data processing 
through change data capture, data availability through time constraint.  

Key words: Real Time DW, change data capture, integrity, IA-RTDWg model, data warehouse.

Introduction

Data warehouses (DW) collect data that comes from various    heterogeneous    data-
sources   into   one integrated repository and sustain dedicated decision making 
systems.  Right decisions depend on fresh data that respect - Confidentiality, 
Integrity and Availability. A DW can be updated according to fixed frequency or 
continuously in real-time. It is observed that when increasing refreshment frequency 
and shortening the refreshment intervals, some anomalies appear so data integrity 
may be vulnerable.
Integrity requirements of data-warehouse systems are summarized into conditions 
that have to be considered in the data-warehouse environment in order to assure 
that the data are not modified or changed in an inappropriate way. In the context 
of real-time data-warehousing, the real-time dimension must be considered as an 
additional requirement. The goal is to enable data integration and analysis in Real-
time fashion.
The main problems in RTDW functionality are related with ETL processes needed for 
integrating new data. These processes lead to two major problems: (1) a significant 
amount of processing time is necessary for extracting and transforming data, that 
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affects the processing speed and availability of the source systems; (2) DW updating 
operations are complex and time consuming. Even though real time systems have 
become increasingly usable still has problems between real-time data warehousing 
requirements and CIA  (Confidentiality, Integrity and Availability) rules especially 
integrity. We present in this paper some issues for Real Time Data warehouse 
integrity process. 
The rest of this paper is structured as follows: Section 2 presents real-time data 
warehousing through Change Data Capture and data integrity concepts:  Section 3 
presents a comparison between data integrity  criteria and real-time data warehouse 
supplies .In the last part are shown all existing models for integration process.

1. Real-Time Data Capture and Integration

In traditional data warehouse, ETL task needs to handle large amount of data and 
process data with batch mode, which influences performance of operational system 
and data warehouse. ETL task scheduling cycle is usually 24 hours, but this solution 
brings problem. To avoid this wrong approach in recent year there has been a lot of 
inters in real time data warehouse.
Real-time data warehouse must ensure data consistent and analytical results are 
accurate, this requires real-time data warehouse to load changed data in time when 
data in business system are changed by transaction processing, in order to meet 
user’s real-time analysis and decision-making requirements. Therefore, real-time 
data warehouse should be able to notice and extract changed data accurately, do 
data integration in time [1]. The key technical points of the real-time data capture 
and integration are as follows: 
1.1 Design good real-time data extraction method
In traditional data warehouse, incremental data extraction technology is divided 
into trigger, whole table contrast and log analysis. Trigger method needs to invade 
business system to set triggers to capture real-time changed data, but continuous 
real-time extraction will bring great load to business system. Whole table contrast 
method has to copy the needed table from business systems, do additional complex 
calculation to capture changed data. This method consumes lots of storage and will 
bring great load. Some authors propose Log analysis method. 
Real-time data capture component uses data extraction method which is based on log 
analysis. When transaction operations change business data, locate the changed data 
by analyzing transaction operation logs, build and deliver message, synchronize and 
load the changed data into the real-time data storage. [2]
1.2 Ensure sequence and consistency of real-time data
After extracting data, real-time data capture component integrates real-time data 
continuously. During data message handling and transmission, message sequence 
maybe out of order this cause’s real-time data in cube are inconsistent, and leads to 
inaccurate query analysis results. To address this problem real-time data capture 
component ads sequence attribute in data message and builds sequence model to 
control message order. When receiving data messages, data integration component 
allocates resource reasonable, organizes cleaning and conversion steps effectively, 
loads higher priority data firstly, finds out the messages which are needed to be 
updated firstly in real-time storage according to application access probability and 
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location metadata. This method improves message processing efficiency, promotes 
load performance of real-time data integration component, and guarantees the 
consistency of data integration order.
1.3 Design good real-time data continuous load method
In real-time data warehouse application scene, application query and data warehouse 
update are processing simultaneously, this will cause conflict between update and 
query.  To resolve the above issue RTDW provides filter functionality. User can 
remove the data which are not needed to be analyzed by setting filter rules, only 
transmit the real-time integration needed data, reduce data volume that need to be 
processed, improve system load performance. Real-time data integration component 
is responsible for receiving real-time data messages, putting messages into different 
queues according to location metadata and sequence, using batch processing and 
parallel loading to provide real-time data continuous integration loading.

2. Categories of data

In order to handle data change in real-time, real-time DW uses specific criteria 
or measurements: real-time tables, real time partition and smart query tools to 
prioritize data integration according to their importance [3], thus data are processed 
differently. We give the following categorization of data.
Data can be static or dynamic:
1. Static data: are data that might receive no important and frequent changes since 

their first loading into the DW.
2. Dynamic data: are living-data which change frequently or continuously. Here, we 

distinguish between:
•	 Real-time data (RT-data): are timely data whose value may be used to achieve 

real-time reports, analysis or decisions. This type is the most important for real-
time decision making systems including RTDW. Non Real-time data (NRT-data): 
are dynamic data whose value may be changed but are not used for real-time 
purpose. [4]

Fig 1.Categories of Data
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3. Real Time Data warehouse tasks 

The main characteristic of RTDW is that involves real-time access to real-time data:
•	 Real-time access - comprises accessibility and availability of data in the DW 
in real-time.
•	 Real-time data- means that data in the DW must have the same level of 
freshness of data that have just been modified.
As traditional DW challenges, RT DW has to solve the problem of applying data 
change in a timely mode to a data warehouse that also remains available for query 
[5]. This description implies two major challenges the RTDW must solve: data 
quality and data availability.
Because data change go through several treatments when flowing up from sources 
to destination, it is necessary that quality must be checked whenever data move 
from one component to the next one. In real-time data warehouses (RTDW), data 
must achieve destination according to organization temporal requirements (timely 
manner or with some latency). But when we are applying analytics solutions, the 
most difficult part is conserving data quality.

4. Concept of Data integrity 

Based on literature we can mention that integrity refers to the reliability of the data 
resources. If data are missing important relationship connections and are unable to 
link related records together, then they may actually introduce duplication across all 
systems [6]. Data integrity is the assurance that the data can be accessed or modified 
by those authorized. Also, it is one important criteria of ensuring data quality, which 
is one big challenge for RTDW [7].
Data integrity is the overall completeness, and consistency of data. Data integrity 
also refers to the safety of data in regards to regulatory agreement and security. It is 
maintained by a collection of processes, rules, and standards implemented during 
the design phase. When the integrity of data is secure, the information stored in a 
database will remain complete, accurate, and reliable no matter how long it’s stored 
or how often it’s accessed. Data integrity also ensures that your data is safe from any 
outside forces.
4.1 Data integrity is not data security
Security is mostly a bunch of restrictions that can be obstacle to the goal of data 
warehouse. This goal consists of making large amounts of data easily accessible to 
users [12].
Data is the collection of measures taken to keep data from getting corrupted. It 
incorporates the use of systems, processes, and procedures that keep data inaccessible 
to others who may use it in harmful or unintended ways. Breaches in data security 
may be small and easy to contain or large and cause significant damage. While data 
integrity is concerned with keeping information intact and accurate for the entirety 
of its existence, the goal of data security is to protect information from outside 
entirety of its existence, the goal of data security is to protect information from 
outside attacks. Data security is but one of the many facets of data integrity. Data 
security is not broad enough to include the many processes necessary for keeping 
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data unchanged over time.

5. Consideration about integrity and availability in RTDW

There is a real need for a suitably balance between Integrity and Availability corners 
to ensure the effective RTDW.
 RTDW systems must guarantee data integrity. If someone accesses data when they 
are just captured by CDC-mechanisms or transformed by ETL tools and modifies 
them in illegal way, integrity is consequently violated. If a program or a tool in a 
DW solution didn’t process data according to predefined rules and if a step of data 
warehouse is ignored, the integrity may also be corrupted. So to fulfill integrity, data 
must undergo many controls mostly based on hard-coded systems. Thus, additional 
time is needed to control and validate data. In such circumstances, information may 
be not available in the destination DW in optimal time, thus the real-time requirement 
is not totally respected
However, RTDW requires that data must be available in the DW in real-time or 
at least within the allowed time interval. Consequently, the availability of data is 
required to be protected inside the DW, when a user or program needs to use the 
changed data for decision purpose. To fulfill this many systems avoid cleansing and 
verifying data. Data integrity is consequently compromised.  In practice, to achieve 
the maximum of data availability and accessibility, systems are designed to accept 
unverified data. [8]

6. Feedback analysis using data integrity models 

To solve the problem related to data integration in RTDW, several models have been 
proposed over the years. Each of these models has specific criteria regarding data, 
integration speed and rules in data warehousing environments.
Based on the existing literature below in this paper are analyzed some of the most 
important models:
6.1 Lebdaoui IA-RTDWg model 
Lebdaoui handled the problems of data integrity issues towards the need for accessing 
to the RTDW and introduced an IA-RTDWg model that conserves, at the same time, 
the data integrity and availability, which are key issues for RTDW. In this work, the 
authors discussed the integrity of data regarding their availability in the right time. 
They also presented their model which is based on a temporary duplication of fact 
tables that are affected by the change of data, maintaining their integrity constraints. 
IA-RTDWg is to fulfill RTDWg with respect of data integrity while assuring data 
availability in the DW in real time. The duplication concerns only dynamic real-
time data and occurs when the DW is busy and could not integrate new data 
change immediately. In this proposed model duplication of fact tables brings some 
improvement which provide solutions to some of the problems we discussed in this 
paper; some time for workload reasons, the DW is not able to integrate data from the 
temporary fact table; in aid of this IA-RTDWg model creates a secondary duplicated 
fact table and handle data like they are in one DW with one fact table. In case of the 
DW is always unable to receive extra data, the secondary table is replicated into the 
primary one and is emptied thereafter and becomes ready to receive further data 
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changes. Once the primary table is replicated into the DW, it will be emptied and the 
secondary fact table deleted, and so on.
Generally to manage the change in real-time data, RTDW uses specific criteria or 
measures as: real-time tables, real time partition and intelligent search tools to 
prioritize the integration of data according to their importance.
6.2 Ferreira model
On the basis of the industry and theoretical ideas, [9] defined a data warehouse 
architecture for the constant data integration without compromising the 
performances of the requests, and assessed its ability to provide real-time. In this 
real-time data warehouse, the authors defined a dynamic storage component and a 
static storage component to represent the recently data integrated and the rest of the 
data, respectively, with appropriate choices regarding how the components merge. 
The authors proposed the RTDW architecture from a basic DW architecture. This 
approach enables to updates the continuous data while keeping the most recent 
information in DW and enabling any desired degree of freshness to queries. The 
architecture is made of three main components. These are Dynamic Data Warehouse 
(DW-D), the Static Data Warehouse (S-DW), and fusion. In [9], the authors also 
proposed a solution that allows the integration of new data in real time. The 
solution involves effective loading data into a component that holds the most recent 
information and offers fast integration mechanisms, D-DW. This component was 
created to allow a very fast rate of integration. Queries run quickly and introduce 
the low-efficiency charging, due to small amounts of data. This D-DW component 
can run in memory. However, a data warehouse is also an extensive set of historical 
data, and the processing of such data is a task with a high cost. These historical data 
are stored in the S-DW component and, given that the D-DW component operates 
independently of S-DW. With this architecture (Fig. 2.), it is possible to provide 
guarantees of constant integration, new data and, at the same time, access to both 
the most and the least, without significant additional performance cost.

Fig.2 Ferreira Integrity Model
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6.3 Lebdaoui DJ-DI model
For quick and effective decisions for the future in the area of big data, it is necessary 
that the data warehouse reflects the real changes in operational data and provides 
the freshest data for analysis systems. In this work, the authors presented a new 
method of improving data integration, while preserving data integration by division 
and join adaptation mechanism respecting the existing safety rules. They treated 
the problem of the integration of large data in the data warehouse in a short time 
and proposed a new model called Divide-Join Data Integration (DJ-DI). This model, 
which is built on dividing the volume of data changes and the duplication of the fact 
table, shows a real improvement in data integration rate compared with the normal 
configuration. [10]

Fig 3. Divide-Join Data Integration Model

6.4 Lebdaoui MIARTDW model
MIARTDW (Model of integrity assurance in the context of real-time data-
warehousing) proposed comprehensive metrics that continuously measure the 
integrity protection for data in transit inside the Data warehousing environment, 
while taking into consideration the RT requirements.
With Real time requirements it means;
- The system integrity (SI),
 - A continuous data integrity assurance (CDIA),
 - RT data on demand (RTDD).
To predominate anomalies for data in transit in a vulnerable environment such as 
RTDW, the current MIARTDW model built on DIDJ model proposes a complete 
approach to continuously control the degree of integrity preservation. The control 
is continuous and consist of supervising the whole data integration cycle, from data 
origin through the control of data integration cycle and through the respect of the 
orders of the stages of data integration. The continuous control is operated for all 
data that might be inserted into the DW. Thus, the introduced model is based upon 
three metrics: [11]
 - The measurement of the quality of the data input,
 - The measurement of the fulfillment of the whole data integration cycle stages,
 - The measurement of the trustworthiness of the requests intervening in the data 
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integration cycle. 
The results show that there are many possibilities of each integrity metrics and 
no one influences the other. The integrity might be vulnerable in case of one weak 
metric at least. Concerning the real-time requirements, the current model proposes 
continuous control of data integrity fulfillment at each stage of data movement inside 
the integration cycle. 
As it is known when using some metrics the range of integrity is threatened, so some 
experiments were done in environments where the data was in big size.
Therefore when the data is in small quantities no DIDJ model is not applied.
After the experiments it was shown that the proposed integrity metrics do not 
influence the system’s performance.

Conclusion

The growth of data volume and the demand of real-time information, motivated 
organizations to think about how to integrate large amounts of data in the DW in 
real-time (RT). In this paper we show that RTDW is a vulnerable environment, where 
data is subject to strong modifications criteria and the objective is time effectiveness. 
Processes where data integrity is not consistently guaranteed is a system that leads 
to incorrect decisions. Also, integrity must be ensured every time when data moves 
to the next level in the DW.
There are several ways to approach integrity in real time, such as integration through 
the CDC, the model proposed by Ferreira and the models proposed by Lebdaoui. 
Each of these models has its own characteristics:
Ferreira model which guarantees constant integration, new data and, at the same 
time, access to both the most and the least. Lebdaoui guarantees the integrity, quality 
and availability of data by guaranteeing real time fashion on data. The DJ-DI model 
is used in large amounts of data and guarantees a high range of integrity.
A further perspective of the current work may include the integration of data in Big 
Data Warehouse.
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1. Einführung

In den letzten Jahren hat aufgrund wachsender internationaler Arbeitsteilung 
und wirtschaftlicher Verflechtung im Zuge der Globalisierung die Nachfrage nach 
Fachsprache Deutsch im Unterricht Deutsch als Fremdsprache stark zugenommen. 
Es besteht hohes Interesse am Erwerb berufsrelevanter Kenntnisse der deutschen 
Sprache. 
Dieser Beitrag verfolgt einige Teilziele. Zunächst soll versucht werden, die Fachsprache 
– insofern überhaupt möglich – definitorisch zu erfassen und von verschiedenen 
Seiten zu beleuchten. Des Weiteren befassen wir uns mit den didaktischen Aspekten 
der Fachsprache in den Lehrwerken des Deutschen als Fremdsprache. 

2.  Begriffsdefinitionen

1.1  Zum Begriff „Fachsprache“
Der Terminus Fachsprache ist bis heute nicht gültig definiert. Fluck (1996) führt aus, 
dass diese Schwierigkeit der Festlegung des Begriffes Fachsprache vorwiegend aus 
der Tatsache resultiere, dass er kontrastierend zu einem ebenso wenig definierten 
Begriff Gemeinsprache gebraucht werden und so unterschiedliche Bereiche wie 
handwerkliche, technische oder wissenschaftliche Sprache und ihre Übergangsformen 
abdecke. 1

Auch Ickler (1984) merkt an, dass eine befriedigende Bestimmung von Fachsprachen 
im Gegensatz zur ebenfalls nicht leicht definierbaren Gemeinsprache bisher nicht 
gelungen sei.2. Hylgaard-Jensen (1982) äußert hinzu Folgendes: 

„[…] grundsätzlich stehen der Fachsprache wie der Gemeinsprache 
dieselben  lexikalischen und grammatikalischen Mittel zur Verfügung, 
und ohne die  Zuhilfenahme gemeinsprachlicher Elemente kann 
man in einer Fachsprache überhaupt nicht kommunizieren. Nur 
in Bevorzugungen gewisser Sprachelemente unterscheiden  sich 
Fachsprache und Gemeinsprache. Sie sind als verschiedene 
Sprachstilarten oder  Sprachstile zu bezeichnen.“3 

Pfeiffer (1986) macht in Bezug auf das Verhältnis von Fach- und Gemeinsprache 
die Feststellung, dass die wechselseitige Beeinflussung der Gemeinsprache und der 
Fachsprachen eine Tatsache sei. “Sie erfolgt mannigfaltig und vielschichtig.“ 4

Aufgrund des Facettenreichtums des Begriffs Fachsprache scheint es von Hahn 
(1983) 
„[…] durchaus vernünftig, je nach den Beschreibungsschwerpunkten, die 
1  vgl. Fluck 1996,11.
2  vgl. Ickler 1984, 28.
3  Hyldgaard-Jensen 1982, 12f.
4  Pfeiffer 1986,195.
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Fachsprache jeweils aus verschiedenen Blickwinkeln zu betrachten.“5 Er orientiert 
sich hierbei an fünf Dimensionen: Sprachsystem, Textform, Inhalt, Sprecher/Hörer 
und Intention und Funktion. 
Die bisherigen Ausführungen betonen zum einen die Problematik der 
Begriffserfassung und zum anderen die Vielschichtigkeit des Terminus Fachsprache. 
Deshalb besteht heute „[…] weitgehende Einigkeit in der Verwendung der Pluralform 
der Begriffsbenennung, die besagt, dass der Gemein- oder Standartsprache eine 
größere, bislang nicht fixierbare Zahl von primär sachgebundenen Sprachen als 
Subsysteme angehören.“ 6

In anderen Worten könnte man demnach festhalten, dass neben der Standartsprache 
eine hohe Anzahl von Fachsprachen koexistiert. Die Quantität der nebeneinander 
existierenden Fachsprachen ist jedoch schwer zu kalkulieren. Nach Fluck (1996) darf 
angenommen werden. dass es etwa so viele Fachsprachen wie Fachbereiche gibt. Die 
Zahl wird daher auf ungefähr 300 geschätzt. 
Aus der Sicht von Hoffmann (1985) ist die Fachsprache „[…] die Gesamtheit aller 
sprachlichen Mittel, die in einem fachlich begrenzbaren Kommunikationsbereich 
verwendet werden, um die Verständigung zwischen den in diesem Bereich tätigen 
Menschen zu gewährleisten.“ 7

Bußmann (1990) greift in ihrer Definition ebenfalls den Aspekt der Kommunikation 
auf und bezeichnet Fachsprachen als „sprachliche Varietäten“8. Sie erklärt, 
dass Fachsprachen „[…] die Funktion einer präzisen und differenzierenden 
Kommunikation über meist berufsspezifische Sachbereiche und Tätigkeitsfelder […] 
innehaben. 
Fachsprachen lassen sich laut Roelcke (1999) horizontal und vertikal 
gliedern. Die horizontale Differenzierung folgt „Fächergliederungen und 
Fachbereichseinteilungen“9 wohingegen sich die vertikale Schichtung auf die 
„Abstraktionsebenen innerhalb eines einzelnen Faches“ bezieht.

2.2 Die spezifischen Merkmale der Fachsprache
2.2.1. Lexik

„Von besonderer Wichtigkeit in den Fachsprachen sind nach allgemeiner 
Anschauung  die Fachwörter. Sie tragen die Aussage und konstituieren 
eigentlich die Fachsprachen.  Gegenüber den Wörtern der Gemeinsprache 
zeichnen sich Fachwörter dadurch aus,  dass sie präziser und 
kontextautonomer sind. 10

Möhn/ Pelka (1984) schließen sich Flucks Meinung an und halten fest: „Offensichtlich 
ist es der Wortschatz, durch den sich Fachsprachen von anderen sprachlichen 
Erscheinungsformen am deutlichsten abheben.“11Pfeiffer (1986) gibt hierzu 
jedoch zu bedenken, dass keine Fachsprache ohne die Strukturwörter und den 
Grundwortschatz auskäme.12

Zur Illustration der generellen Wichtigkeit des Fachwortschatzes führt Vernon 
5  von Hahn 1983, 60.
6  Fluck 1996,11.
7  Hoffmann 1985,53.
8  Bußmann 1990, 235.
9  Roelcke 1999,34.
10  Fluck 1996,47.
11  Möhn/ Pelka 1984, 14.
12  vgl. Pfeiffer 1986, 194.
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(1993) einen Text aus der Fachsprache der Medizin auf. (vgl. Vernon 1993, 147 ff.) 
Er erläutert, dass im Text nur 11 % der gesamten Wörter Fachwörter seien, aber 
bemerkt, dass sie essentiell für das Verständnis des Textes sind.
2.2.2  Der Terminus
Das wichtigste Merkmal fachspezifischer Lexik im Allgemeinen ist der Terminus: 
„Der Terminus ist das sprachliche Zeichen für einen Begriff. Er entsteht also, wenn 
ein Begriff benannt wird“13Buhlmann/Fearns führen weiter aus:

 „Ein Terminus entsteht also dadurch, dass einem Wort ein ganz 
bestimmter Begriff  mit festem Inhalt und Umfang zugewiesen wird. 
Dies kann mittels einer Begriffsdefinition erfolgen, die die Bedeutung des 
Terminus innerhalb eines  bestimmten Kommunikationsrahmens 
festlegt. Es kann also ein und dasselbe Wort in verschiedene Fachsprachen 
aufgenommen werden und in jeder Fachsprache einen anderen Begriff 
zugewiesen bekommen, d.h. anders terminologisiert werden“14

          
3.  Die Erweiterung der Fachwortschätze

3.2.1 Überblick
Fachwortschätze müssen ständig erweitert werden. In einigen Fächern bemühen 
sich Normenausschüsse um einen geregelten Ausbau, in anderen herrscht noch 
der herkömmliche Wildwuchs, den allenfalls einige kaum bewusste Konventionen 
steuern.
Man kann die Schaffung neuer Termini danach einteilen, ob schon vorhandene 
Laut- bzw. Schriftbilder lediglich mit neuen Bedeutungen versehen oder ob gänzlich 
neue Ausdrücke erzeugt werden. Im ersten Fall handelt es sich um semantische 
Operationen, nämlich:15 
•	 Verengung
•	 Erweiterung
•	 Verschiebung der Bedeutung eines vorhandenen Wortes
•	 Metaphorisierung
•	 Transposition
Im zweiten Fall geht es um formale Operationen, und  zwar
•	 absolute Neuschöpfung
•	 Entlehnung aus anderen Sprachen
•	 Wortbildung aus bereits vorhandenem Material, nämlich
- Zusammensetzung
- Ableitung
- Wortgruppenbildung (Mehrwort-Terminus)

3.2.2  Metaphorisierung
Bei der Metaphorisierung wird die herkömmliche Bedeutung eines Ausdrucks 
weder gedehnt noch verengt noch innerhalb der Vagheitszone verschoben, sondern 
man springt in einen ganz anderen semantischen Bereich. Wenn man etwa einen 
Geräteteil Schnecke nennt, so beabsichtigt man nicht, ihn der Familie der Gastropoden 
zuzuschlagen, auch nicht bei weitherzigster Auslegung dieses zoologischen Begriffs16

13  Buhlmann/ Fearns 2000, 33.
14  Buhlmann/ Fearns 2000, 35.
15  vgl. Ickler, 1984, 24.
16  Ickler, 1984, 25.
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Metaphern sind in der Fachsprache außerordentlich häufig. Das gilt auch für 
die Wissenschaftssprache. Harald Weinrich (2005, 308) hat mehrfach auf die 
Unstimmigkeit hingewiesen, dass Metaphern in der Wissenschaft eigentlich verpönt 
seien („Metaphernverbot“), andererseits aber häufig gebraucht würden und im 
Grunde gerade an der Front der Forschung unentbehrlich seien. Dieser Widerspruch 
löst sich teilweise auf, wenn man das Wortbildungsverfahren der Metaphorisierung 
unterscheidet von der Metapher als Teil einer Modellbildung mit erklärendem 
Anspruch. 

3.2.3  Transposition von Eigennamen
Eigennamen werden teils durch bloße Umdeutung (Transposition) zu Termini, teils 
werden sie wie andere Substantive als Erstglieder von terminologischen Komposita 
verwendet.
In der Sprache der Physik werden Maßeinheiten oft durch transponierte Eigennamen 
bezeichnet, und zwar abgeleitete Einheiten eher als Basiseinheiten. Während letztere 
nämlich Bezeichnungen wie Meter, Kilogramm, Sekunde, Candela, Mol tragen und Kelvin 
sowie Ampere zu den seltenen Ausnahmen gehören, finden sich unter den ableiteten 
Einheiten Newton (Kraft), Joule (Energie), Watt (Leistung), Pascal (Druck), Hertz 
(Frequenz), Coulomb (Ladung), Volt (Spannung), Ohm (elektrischer Widerstand), 
Farad (elektrische Kapazität), Henry (Induktivität), Weber (magnetischer Fluss), 
Tesla (magnetische Induktion).17 
3.2.4  Neubildung
Absolut neu gebildete Wörter kommen in der Fachsprache so selten vor wie 
in der Sprache überhaupt. Heute machen nur die Markennamen, von denen 
manche zu Fachausdrücken werden, eine Ausnahme. Die meisten Markennamen 
bestehen allerdings immer noch aus bedeutungsvollen Teilen, auch wenn ihre 
Zusammensetzung oft nicht den Regeln der Herkunftssprachen entspricht. 
3.2.5 Entlehnung
Das Englische ist heute die wichtigste Quellsprache für fachsprachliche Entlehnungen. 
Auf dem Umweg über das Englische wird allerdings wiederum auf das lateinisch-
griechische Repertoire zurückgegriffen, aus dem früher viele Fachausdrücke 
direkt entlehnt wurden. Hierher muss man auch die lateinischen und griechischen 
Neubildungen rechnen, also Bildungen, deren Bestandteile zwar aus den alten 
Sprachen stammen, die aber als Wörter den Griechen Römern unbekannt waren. 

3.3  Wortbildung
3.3.1 Substantivierung
In Untersuchungen zur Fachsprache wird die auffällige Häufigkeit von Substantiven 
erwähnt; man spricht geradezu von einer „Substantivitis“. 18

3.3.2 Wortzusammensetzung
Konkurriert die konventionelle, nicht ad hoc gebildete Zusammensetzung mit 
einem Syntagma, das im Wesentlichen aus den gleichen Lexemen besteht, so gilt im 
Allgemeinen die Zusammensetzung als fachsprachlicher ‚Mehrwert“ eingestellt:19

kleines Kind – Kleinkind
weißer Fisch – Weißfisch
17  Ickler, 1984, 50.
18  Hundt, 1998, 98.
19  Hundt, 1998, 98.
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trockene Masse – Trockenmasse 
3.3.4 Wortkürzung
Die wichtigsten Formen der Wortkürzung sind: 
•	 Kopfwörter: das/die Info (statt Information (oder Informationsblatt?); 
•	 Schwanzwörter: Bus statt Omnibus. 
•	 Klappwörter: Stagflation aus Stagnation + Inflation. 
3.3.5 Ableitung
•	 Suffixe
Das Suffixe –ase kennzeichnet heute Fermente: Amylasse, Sachrase, Protease, 
Transkriptase, Replikaße, -it steht für sauerstoffarme, -id für sauerstofffreie, -at für 
gesättigte, -en für ungesättigte Kohlenwasserstoffe, -on für Ketone, -ose für Zucker 
usw.
In der Medizin beziehen sich die Krankheitsnamen mit dem Suffixe –itis auf 
Entzündungen: Gastritis, Laryngitis, Konjunktivitis usw.
•	 Präfixe
Exa-    
Peta-    
Tera-     
Giga-     
Mega-   
 Kilo-     
Milli-     
Mikro-   
Nano-      
Piko-       
Fento-      
Atto-        
3.3.6 Fach-Phraseologismen
Selbstverständlich haben auch die Fachsprachen ihre „Phraseologiesmen“ oder 
„Mehrwort-Lexeme“: 

4. Didaktik  und Methodik des Fachsprachenunterrichts

Der Fremdsprachenunterricht befindet sich oftmals im Spannungsfeld zwischen 
Fachunterricht und allgemeinsprachlicher Unterricht, und manchmal wird sowohl 
von Seiten der Fachleute als auch von Seiten der Sprachlehrerein direkter Übergang 
vom allgemeinsprachlichen zum Fachunterricht gefordert. Dabei wird argumentiert, 
dass ein Lerner, der über gute allgemeinsprachliche Kenntnisse verfügt, problemlos 
dem Fachunterricht folgen könnte. 20

Auf der Suche nach einem didaktischen Modell für den Fremdsprachenunterricht 
werden Prinzipienkataloge aufgestellt, didaktische Ansätze entwickelt und 
Konzepte für die Lehrwerkentwicklung und Kursplanung erstellt. Im Folgenden 
wird eine Auswahl dieser Entwürfe vorgestellt, die einen Überblick über den Stand 
der fremdsprachlichen Fachsprachendidaktik liefern soll.
4.1 Ansatz nach Becker
Becker (1986) formuliert, basierend auf grammatisch-logischen Beziehungen, 

20  Vgl. Buhlmann/Feans 2006, 81.
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Forderungen an einen didaktischen Ansatz für den Fachsprachenunterricht:
- Er sollte auf einen eindeutig definierbaren und möglichst niedrig angesetzen 

allgemeinsprachlichen Eingangsniveau aufbauen
- Er sollte auf möglichst viele Fachsprachen anwendbar sein
- Er sollte diejenigen Arbeitstechniken und Verhaltensweisen einüben 

und verstärken, die für das Gelingen fachkundlich-fachsprachlicher 
Kommunikationsabläufe nützlich sind.

- Er sollte – angesichts voneinander abweichender Berufsrichtungen der Lerner- 
im Sinne einer homogenen Klassenbildung integrierend wirken.

- Er sollte nach der Einstiegsphase, in der er den Unterricht trägt, mit anderen 
Ansätzen und Spezialisierungen auf Teilfertigkeiten beliebig kombinierbar sein, 
ohne dass es zu einem unterrichtlichen Bruch kommt.21

4.2 Ansatz nach Pfeiffer
Pfeiffer (1986) stellt ein Konzept in Form eines Thesenkatalogs dar, der sich in erster 
Linie auf das fremdsprachendidaktische Gefüge bezieht und [….] stimulierend 
und richtungsweisend für die Grundlegung und Entwicklung einer angewandten 
Fachsprachenmethodik wirkt.22

1. Gesellschaftlicher Bedarf und individuelle Bedürfnisse als Ausgangspunkt der 
fachsprachlichen Bildungspolitik

2. Lernerfolg als Lernprinzip
3. Lernmotivation als Grundbedingung
4. Fachsprachliche und – methodische Ausbildung und Fortbildung des Lehrers als 

Voraussetzung
5. Ziel und adressatenspezifische Unterrichtsmaterialien 
6. Zielangemessene Unterrichtsbedingungen
7. Fertigkeitsentwicklung und Kenntnissgewinnung
8. Verwendung der Muttersprache als wichtige Lehrtechnik bei der Semantisierung
9. Verknüpfung von Fachsprachen- und Sachunterricht23

4.3 Ansatz nach Schröder
Schröeder (1985) empfiehlt für die Erstellung von Lehrwerken für den 
fremdsprachlichen Fachsprachenunterricht folgende Schritte:
1. Zielgruppenbeschreibung und Bedarfsanalyse (Kommunikationssituationen, 

Sprachfähigkeit, berufliche Tätigkeit usw.)
2. Erstellung von Textreihen (Corpus) ausgehend von der 

Sprachverwendungssituation
3. Linguistische Analyse des Corpus (lexikalische Inventare, 

Sprachverwendugsgrammatiken usw.)
4. Erstellung von Lehr- und Lernmaterialien
5. Unterrichtsdurführung und Evaluation24

4.4 Ansatz nach Buhlmann/Fearns
Buhlman/Fearns (2000) sehen folgende Schritte für die Lehrwerks- und Kursplannung 
vor:

21  Vgl. Becker 1986, 123.
22  Pfeiffer 1986, 199.
23  vgl. Pfeiffer 1986, 199 ff.
24  vgl. Schröder 1985, 38f.



90 

- Bestimmung der Adressanten
- Ermittlung der Kontaktzonen (in Zusammenarbeit mit Fachleuten)
- Ermittlung der Situationen und Textsorten (in Zusammenarbeit mit Fachleuten)
- Ermittlung der Zielaktivitäten (in Zusammenarbeit mit Fachleuten)
- Ableitung der Lernziele
- Ermittlung der Lernvoraussetzungen
- Ermittlung der Lerninhalte
- Festlegung einer Progression (in Zusammenarbeit mit Fachleuten)
- Berücksichtigung organisatorischer Vorgaben25

Es wird deutlich, dass man auf der Suche nach einem didaktischen Modell für den 
Fachsprachunterricht einer Reihe von verschiedenen Ansätzen begegnet.
Die von Becker (1986) formulierten Forderungen sind zwar berechtigt, aber müssten 
für die Entwicklung eines didaktischen Modells in eine systematische Form gebracht 
werden. Die Thesenkataloge von Pfeiffer (1986) und vor allem von Schröder (1985) 
greifen zwar wichtige Komponenten des fremdsprachlichen Fremdsprachenunterrichts 
auf, bleiben jedoch insgesamt zu wage. Der Ansatz von Buhlmann/Fearns (2000) 
bildet für die Plannung und Ausrichtung des fachsprachlichen Unterrichts die beste 
Grundlage, da alle wichtigen Einzelkomponenten des Unterrichts aufgegriffen 
werden und in eine logische Reihenfolge gesetzt werden.

5. Kriterienraster für die Beurteilung der Lehrewerke für den Fachsprachlichen 
Unterricht
Anhand von oben angeführten Ansätzen haben wir einen Kriterienraster für die 
Beurteilung der Lehrewerke für den Fachsprachlichen Unterricht, der folgende 
Kriterien beinhaltet:
a. Allgemeine Kriterien

- Autor
- Titel
- Erscheinungsort/ Verlag
- Erscheinungsjahr
- Bestandteile

b. Analyse- / Beschreibungskriterien
- Ansatz des Lehrwerks
- Zielgruppenbeschreibung
- Fertigkeiten
- Benutzerhinweise
- Methodisch-didaktisches Konzept
- Sozialformen
- Kontrastsprachen
- Progressionsprinzip
- Übungen
- Textsorten
- Strategien
- Lexik
- Syntax

c. Beurteilungskriterien

25  vgl. Buhlmann/Fearns 2000, 162.
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- Angemessenheit der Lernziele
- Angemessenheit der Lerninhalte

o Fachlich
o Sprachlich

- Angemessenheit der Progression
- Angemessenheit der Methode

o Für den Lerner
o Für den Lehrer

- Technische Gestaltung.
Anhand dieses Kriterienrasters wurden für diesen Beitrag insgesamt 5 Lehrwerke 
des Deutschen als Fremdsprache beurteilt: Wirtschaftsdeutsch für Anfänger (von 
Dominique Macaire und Gerd Nicolas, Klett Edition Deutsch, 1999), Marktplatz, 
Deutsche Sprache für die Wirtschaft (Ein Begleitbuch zur Hörkunft-Serie der Deutschen 
Welle, 1998), Deutsch für Pflegeberufe (Arbeitsbuch für MigrantInnen von  Ingrid 
Peikert, 2019, Urban & Fischer), Menschen im Beruf Pflege (A2, von Valeska Hagner,  
Hueber Verlag, 2016), Menschen im Beruf Pflege (B1, von Valeska Hagner,  Hueber 
Verlag, 2018).

Zusammenfassung

Die Definitionen und Typologisierungsversuche haben im Vorfeld gezeigt, wie 
schwer der Begriff ‚Fachsprache‘ zu fassen ist. 
Die ständig steigende Nachfrage nach Fachdeutsch im Unterricht Deutsch als 
Fremdsprache sowie die große Fülle an Lehrmaterialien, machen eine tiefgründige 
Analyse der didaktischen Parameter des Fachsprache Deutsch dringend erforderlich.
Betrachtet man die auf dem Markt erschienenen Lehrwerke für die Fachsprache, so 
wird deutlich, dass die meisten von einem fachübergreifenden Ansatzausgegeben 
und somit nicht für fachlich hochspezialisierte Adressantengruppen in Frage 
kommen. Diese Tatsache resultiert wahrscheinlich überwiegend aus wirtschaftlichen 
Gründen, da davon ausgegangen wird, dass relativ allgemein gehaltene bzw. 
populärwissenschaftliche Lehrwerke einen höheren Absatz finden. Allerdings hat 
diese Gegebenheit negative Konsequenzen für den Lehrer, weil es sehr schwierig für 
ihn ist, angemessenes Unterrichtsmaterial zu finden.  Für fachlich hoch spezialisierte 
Gruppen sind Lehrwerke, die auf vorwiegend populärwissenschaftlichen Textsorten 
basieren, nicht adäquat.
Es ist an dieser Stelle zusammenfassend festzuhalten, dass im Fachdeutsch für die 
Erstellung von spezialisierten Unterrichtsmaterialien plädiert werden soll, damit 
ein angemessener Unterricht gewährleistet werden kann, der den unterschiedlichen 
Lernzielen der verschiedenen Zielgruppen gerecht wird. 
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Education and development of children with disabilities for their integration 
into the community

Nereida Bica 
High school Dom Nikoll Kaçorri,Durrës

Abstract

Disability appears as a mental, physical, linguistic, practical, professional, social, emotional 
disability. Persons with mental and physical disabilities (PWDs) constitute the largest group 
of individuals in need covered by the Albanian legislation of the social protection system.
Purpose: To identify the effectiveness of individual education programs for the rehabilitation 
of children with disabilities.
Research objectives:
•	 To monitor the training of children as a result of the application of programs (PEI-1, PEI-

2, PEI-3) according to the relevant areas of development such as: self-service training, 
cognitive training, social training, physical training, language training, practical training , 
vocational training and emotional training according to Likert scale levels.

•	 Compare the development of children exercising with PEI (experimental group) programs.
•	 To  measured the impact of PEI programs according to specific diagnoses.
•	 To be measured the frequency of realization of each rubric by children according to the 

eight spheres of development through the statistical package SPSS.
•	 Collaborate with parents to assess the impact of PEI programs on child development.
•	 Collaborate with specialists who train children according to PEI programs, to, through the 

focus group, evaluate the effectiveness of programs in child rehabilitation.
Search hypothesis:
Individualized education (PEI) programs have a positive effect on improving psychosocial 
parameters, training and rehabilitation of children with mental retardation and autism, and 
developing their professional skills and abilities to integrate into the community.
Conclusions.: Individual education programs accelerate the rehabilitation of children with 
disabilities.

Keywords: Programs, Rehabilitation, Down, Mental weakness, Autism.

For the realization of the study of special importance is the focus group composed 
of the staff of the center, representatives of the counterpart centers and the leading 
structures of the field. In the focus group were discussed 10 questions that emphasized 
the problems of the reference study. Part of the study was the administration of 
a closed questionnaire with 160 variables in the target group of 30 children with 
mental disabilities, whose data were processed through the statistical package SPSS.
The conclusions of the discussions are based on confirming or disproving the 
findings of the study, as they are compared with the findings of other researchers. 
The semi-structured interview with the parents of the children of the research target 
group is an instrument that provides convincing data for the answers to the research 
questions of the study.
Periods of application of child training programs
The first period (2002 - 2005) with the forms, tests, applied programs, and the 
therapeutic process with the children of the Center was included in the book "Training 
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for integration" (Sheriff, Edo. 34 2004). This book has served for information for 
students of the field and who have completed teaching practice in this center. The 
book is an opportunity for theoretical training and application of therapeutic sessions 
for parents and other persons who have interests in the rehabilitation of children 
with special needs. After a four-year period of treatment of children with programs, 
a significant change in the mental, physical, social and emotional development of 
children was observed. The progress and regression of each child was graphically 
reflected in the individual indicator, which serves to determine the therapeutic 
process for each child. For the second period (2005-2008) information was collected 
for each child. The data were interpreted on the findings for the rehabilitation of 
the children and the achievements of each were presented graphically. Comparing 
the levels of the two graphs representing the progress or regression of each child 
is a benchmark that argues for the effectiveness of rehabilitation through the chain 
therapy system. After measuring the development parameters of the children of the 
second period, it is concluded that the expectations for children are even higher. In 
the third period (2008 - 2012) the rehabilitation of children started from a satisfactory 
level of achievement of the first two periods. The degree of cooperation with children 
has a conscious reciprocity of receiving and giving messages to engage in the 
therapeutic process. The individual methods are selected from those most effective 
of the first two periods. Cooperation with parents for the treatment of children with 
the same standards has increased, especially in terms of self-service.
As a result, rehabilitation programs and plans were further improved for each child 
as needed. The cooperation of the children with the staff has been improved and 
the treatment is developed according to the service typologies in physiotherapy, 
orthophony, ergotherapy, social behavior, dance therapy, developmental therapy, 
special education, self-service and application activities. This process is realized 
with the dedication of several years of the staff of the Center in cooperation with 
the parents. In 2009 the State Social Service included our programs and plans as 
the basis of a unified manual for all private and public institutions, to measure the 
effectiveness of programs in the education of children with disabilities.
In the third phase (2008 - 2012) child rehabilitation actors, based on a program 
system, each year enriched the programs and formulated objectives based on the 
difficulties that were found in children in the first two phases. At the end of each 
phase, the achievements of each child were presented according to the five spheres of 
development and a graphic presentation of the psychophysical and social condition 
of each child was made. At the end of the third phase, the children's achievements, 
after comparing the graphs of the first two phases, it turns out that the children's 
progress is noticeable.

Significance of the paper 

The validation of the study hypothesis provided answers to the dilemmas that 
existed before the end of the experiment for individual education programs, which 
accelerate the psycho-physical social, social and emotional practical, linguistic and 
self-service development of children with disabilities. Questions are answered as 
to why individual education programs have a different impact on the education of 
children with different diagnoses. The study is original and unique not only for the 
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topics it addresses, but also for the innovation it brings, in order for the treatment 
of children with disabilities to be decided on a scientific program basis. The study 
will be a referral system for all staff working with children to build therapeutic 
sessions as effectively as possible. Through research, specialists will find the most 
appropriate methods, techniques and tools depending on the level and psychosocial 
parameters that each of the children has. Through this study the parents of the 
children will be helped to know the needs that their children have for training, will 
be acquainted with the objectives set in the individual education plans (PIE) and 
the goals that their children have for training, in order to with staff to contribute to 
the training also through the exercise of children in the family. The study findings 
will help counterpart centers design intervention programs for children with Down, 
autism, and mental retardation. Through this study will be re-evaluated the levels of 
organization of treatment of stages, sessions and rehabilitation therapies as well as 
the main instruments that affect the training of children.

Aim of the research 

Evidence of the impact of individual education programs for improving the 
psychosocial parameters of children in the field of self-service, academic training, 
communication, practical training, professional, social and emotional, for the 
rehabilitation of children with mental disabilities, autism and with Down syndrome 
for their integration into the community. 2.2. Research Objectives To monitor the 
training of children as a result of the application of programs (PEI-1, PEI2, PEI-3) 
according to relevant areas of development such as: self-service training, cognitive 
training, social training, physical training, language training, training practical, 
vocational training and emotional training according to Likert degree levels. To 
measure the development of children's mental age through the SONER test at the 
beginning and end of each study phase. Compare the development of children 
exercising with PEI (experimental group) programs. Measure the impact of PEI 
programs according to specific diagnoses. To measure the frequency of realization 
of each rubric by children according to the eight spheres of development through 
the statistical package SPSS. Collaborate with parents to assess the impact of PEI 
programs on child development. Collaborate with specialists who train children 
according to PEI programs, in order, through the focus group, to evaluate the 
effectiveness of the programs in the rehabilitation of children.
Search hypothesis
Individualized education (PEI) programs have a positive effect on improving 
psychosocial parameters, on the training and rehabilitation of Down children with 
mental disabilities and autism, on the development of their professional skills and 
habits to integrate into the community.

The main instruments for conducting the study

Individual education plans (PEI 1 + 2 + 3), for Down children with mental disabilities, 
autism, drafted annually by the researcher in collaboration with the multidisciplinary 
group. 
Semi-structured interviews with parents of children. Focus group with employees 
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working with children. Direct observations with .1. Aim of the research Evidence 
of the impact of individual education programs for improving the psychosocial 
parameters of children in the field of self-service, academic training, communication, 
practical training, professional, social and emotional, for the rehabilitation of 
children with mental disabilities, autism and with Down syndrome for their 
integration into the community. 2.2. Research Objectives To monitor the training of 
children as a result of the application of programs (PEI-1, PEI2, PEI-3) according 
to relevant areas of development such as: self-service training, cognitive training, 
social training, physical training, language training, training practical, vocational 
training and emotional training according to Likert degree levels. To measure the 
development of children's mental age through the SONER test at the beginning and 
end of each study phase. Compare the development of children exercising with PEI 
(experimental group) programs. Measure the impact of PEI programs according to 
specific diagnoses. To measure the frequency of realization of each rubric by children 
according to the eight spheres of development through the statistical package SPSS. 
Collaborate with parents to assess the impact of PEI programs on child development. 
Collaborate with specialists who train children according to PEI programs, so that, 
through the focus group, the effectiveness of programs in the rehabilitation of 
children can be evaluated. Vertical lattice of children during the application of (PEI).
SONER test to measure the change in mental age of children being treated. SP SPSS 
program that serves to process data of 160 variables.

Search champion

The study was applied to 30 children with disabilities. Of which 7 are with Down 
syndrome, 6 are affected by autism disorder, 10 with mild mental retardation, 5 with 
moderate mental retardation and 2 with profound mental retardation.
The first program (PEI-1) applied during the study period (2002 - 2005)
The results of children expressed in percentage are treated below. a. Self-service 
training. At the end of the application of self-service programs, the achievements 
of children are visible. Of the 30 children who were treated, 24 children or 80%, 
dress themselves. 19 children or 63.37%, wash themselves. 24 children or 79.92% 
feed themselves. 7 children or 23.33% manage to iron their own clothes. 5 children 
or 16.65% manage to use the computer themselves. b. Academic training. 18 children 
or 59.93% are fully able to dial the numbers. 18 children or 59.94% know the letters 
fully and can read. 17 children or 57% are trained to fully master the writing process. 
8 children or 26.64%, at the end of the third period, are able to perform the process of 
multiplication of numbers. 10 children or 33.33%, at the end of the children's exercise 
experiment, independently realize the subtraction of numbers. c. Physical training. 
19 children or 69.93% train global motor skills and manage to run fully. At the end 
of the experiment period they completely improved their fin motility increased to 
21 the number of children or 69.935%. 22 children or 73.26% are fully trained in 
their global motor skills. 11 children or 36. 63% have fully increased their degree of 
autonomy. Only 4 children or 13.33% have improved their psychophysical and social 
development parameters to the level fully to achieve their independence.
Second program (PEI-2) applied during the study period (2005 - 2008). The second 
program includes the two areas of development that are addressed below.
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a. Practical training. 25 children or 83.25% are trained to create cubic constructions. 
21 children or 69.93% are fully trained to make simple object drawings. 6 children 
or 19.98% realize the machine sewing section of their simple clothes. 24 children or 
79.92% fully manage to create figures with plasticine. 13 children or 43.33% are fully 
trained to embroider on the loom.
b. Language training. 21 children or 69.93% are fully trained to communicate with 
pictures. 21 children or 69.93% have increased comprehension ability. 21 children or 
69.93% are fully trained to communicate verbally. 14 children or 46.62% were fully 
trained to communicate normally. 5 children or 19.67% are able to communicate in a 
cultured or ethical way.
Third program (PEI-3) applied during the third study period (2008 - 2011)
This program includes the three areas of development that are addressed below.
a. Vocational training. 13 children or 43.29% are fully trained to prepare object shapes. 
19 children or 63.27% fully realize compressed ceramic objects. 18 children or 59.94% 
are fully capable of creating flowers on tiles 18 children 59.94% are fully trained to 
perform simple lathe operations. 24 children or 79.93% fully serve the birds.
b. Social training. 23 children or 76.59% are fully enabled to socialize with the group. 
25 children 83.23% are fully trained to organize simple games with their friends. 12 
children or 39.96% have exercised and are aware of crossing white lines more safely 
on city streets. 10 children or 33.33% are fully trained to communicate on the phone 
independently. 20 children or 66.60% go shopping on their own, without being 
accompanied by anyone.
c Emotional training. 27 children or 90% are fully trained to like music. 24 children or 
79.92% managed to fully experience the joy and satisfaction that participating in the 
game with friends gives. 28 children or 93% like the game completely. 28 children or 
93% are fully able to enjoy watching TV shows. 24 children or 86.67% fully experience 
with positive emotions their participation in puppet shows.
At the end of the experiment of the first period it turns out that 17 children or 56.61% 
dress with the physical assistance of mediators, 7 children or 23.33% are verbally 
assisted by supervisors to dress, 2 children or 6.66% partially dress, 3 children or 
9.99% manage to dress themselves and only 1 of the children with deep mental 
retardation fails to dress themselves, due to the low psychophysical parameters it 
possesses.
In the second period of training children there is a significant improvement in 
the ability to dress. The number of children who do not dress at all is reduced to 
1 or 3.33%. Reduces to 10 or 33.33% the number of children who dress with the 
physical assistance of mediators and to 3 or 9.99% the number of children who 
exercise intensively and manage to dress, assisted by mediators through verbal 
communication. Whereas 3 children or 9.99% are partially dressed. 13 children or 
43.29% manage to fully dress after two three-year training periods. At the end of 
the children's exercise experiment or at the end of the third period 2008 - 2011 it was 
achieved that 24 children or 80% dress themselves, 2 children or 6.66% dress with 
physical assistance, 2 children or 6.66% dress with verbal help, 1 children or 3.33% 
are partially clothed and only 1 child aggravated with deep mental retardation is 
assisted by mediators because he himself makes no effort at all. The comparison of 
children's achievements shows that at the highest level of the Likert scale in program 
no. 1, which belongs to the period 2002 - 2005, only 3 children or 9.99% manage to 
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dress completely. At the end of the program no. 2, which belongs to the period 2005 
- 2008, the number of children fully clothed increases to 13 or 43.29%. At the end of 
the program no. 3, which belongs to the period 2008 - 2011, the number of children 
fully dressed reaches 63.37%. I + II + III + II / 1.2. Wash yourself.

Conclusions and recommendations

• The findings of the study gave a positive answer to the research hypothesis 
that individual education programs (PEI) have a positive effect on improving 180 
psychosocial parameters, on the training and rehabilitation of Down children with 
mental disabilities and autism, on the development of professional skills and habits 
of to integrate into the community.
• From the direct observation of children during the application sessions of individual 
education programs (PEI) it is noticed that children of different diagnoses assimilate 
rehabilitation programs at different levels. Children with mental disabilities present 
with higher scores in all three areas of development: cognitive skills, communication 
skills and social skills. In second place are children with Down syndrome. Autistic 
children have lower levels of psychosocial progress in all three areas of development 
observed.
 • In conclusion we can say that individual education programs have different 
impacts on children of all three diagnoses: autism, Down and mental retardation. 
Even the level of progression of psychosocial parameters of these children is different 
in children of all three diagnoses because the physiological impairments of children 
with different diagnoses are different in each of the children that was observed.
At the end of the study, the dilemmas are positively resolved that the application of 
educational rehabilitation programs helps in the psychological, social and physical 
progress of children with disabilities and accelerates their integration into life outside 
the institution.
 • In the eight areas of development that were analyzed, children who were treated 
with individual education programs had significant achievements. This result is 
similar to the results of other studies in different countries of the world in this field.
• The effectiveness of educational programs for the rehabilitation and integration 
of children with disabilities is realized by the well-functioning partnership between 
parents and educational staff.
 • Cooperation of service employees with specialists in the application of individual 
education programs for children increases the effectiveness of development programs 
for the rehabilitation of children with mental health problems.
• Assessing the psychosocial needs of children affects the enrichment of program 
content and the improvement of the quality of services to children.
Children with different abilities are prejudiced in all possible forms such as stigma, 
labeling, contempt, indifference, abandonment, social differentiation, exclusion from 
the group, isolation, etc.
 • As a result of the prejudicial psychology of social opinion, children with different 
mental and physical abilities are discriminated against in many ways.
• The individualized service program is an integrative instrument, which assesses 
the needs of the person and with his / her active participation enables the planning 
and coordination of services.
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• The application of a program development and education system improves the 
psychosocial parameters of children with mental health problems.
• The tools of the study methodology, such as semi-structured interviews, focus 
group, direct observation, etc., bring arguments that the application of educational 
programs for the psychosocial and psychomotor development of children with 
disabilities that were studied is successful.
 • Use of methods: ABA, TEACCH, Flooertime, DIR, Communication with PECS 
figures, LOVAAS, Stages of development, Mediator learning, Etodynamics, etc. is a 
very good premise to make rehabilitation programs for the training of children with 
disabilities effective.
• The lack of an integral law for the protection of the rights of children with 
disabilities highlights the legal discrimination against this social group in relation to 
other categories of disability that have gained this status.
• Professional application of programs approved and generalized by the SSS has 
increased the effectiveness of rehabilitation of children treated at the Center.
• The study identifies how psychosocial parameters change, individually and in 
groups for children, moving to a higher age group.
• Through this study it will be possible to sensitize the interested public on the most 
efficient ways of education and development of children with disabilities.
• Not being admitted to normal kindergartens and schools to develop cognitive 
processes and to be educated like other peers speaks of cognitive and social 
discrimination against these children.
• The right of these persons to employment is deprived even when they finish 
rehabilitation programs in residential or weekly centers.
• They are not accepted in public and private employment institutions even when 
they are professionally trained to respond to the labor market, and this is considered 
socio-economic discrimination.
• Psychology shows the importance of treatment in the first years of a child's life 
for cognitive, linguistic, sensory and affective development. Poor stimulation during 
early childhood can lead to irreparable affective and cognitive deficits.
 • Rehabilitation programs were built based on assessing the needs of children with 
autism, Down and mental retardation.
• Women with Down syndrome can become pregnant and give birth, while fertile 
men are rare.
 • Through the application of individual programs are provided increases in the 
development of logical thinking.
• Parents can influence the improvement of communication and language skills of 
children with disabilities.
Autism is a developmental disorder that occurs in the first three years of life and is 
considered a neurological disorder that affects brain function.
• Autism is four times more prevalent in boys than in girls and has no racial, 
temporal, ethnic or social boundaries. Family income, lifestyle and level of education 
cannot avoid autism.
• Catching and treating autism in early childhood limits it and does not allow autistic 
elements to be installed as misguided behaviors.
• It is the duty of every specialist working with children to observe the child's 
evolution on a daily basis and to keep track of their progress and setbacks.
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 • Low social culture is assessed as a cause for prejudice of children and parents and 
staff working with children.
 • Many parents feel the need to lobby with civil society, the media and all actors and 
actors working in the field of disability.
• The consequence of prejudice is the economic and spiritual ruin of the child's 
family members. Children with disabilities should be educated in normal public or 
private schools like everyone else.
• Cooperation with the media is needed to raise public awareness for the promotion 
of children's values. This practice enables and rehabilitates children in order to 
integrate them into the community.
 • It is necessary to apply psychological, educational techniques to promote 
harmonious coexistence in the community of children with disabilities.
• Lobbying is valued as a real opportunity to create a climate of appreciation for 
children with different abilities for the culture of dialogue, for informing the public 
and increasing the social culture of the public.
 • Increasing vocational skills is considered a real opportunity for people with 
disabilities to integrate into the community. If the child is admitted to normal 
kindergartens, kindergartens and schools, the prejudicial pressure of opinion on 
children, parents and specialists will be significantly reduced.
 • It is necessary to expand the network of recreational, entertaining, enabling 
environments for children with different abilities.
• Families with children with different abilities feel discriminated, vulnerable and 
stressed. Prejudice can be reduced if children are helped rather than despised in 
public, entertaining, relaxing and entertaining environments.
• The results argued the need to minimize prejudice and create a social climate in 
protection of the rights and freedoms of children with disabilities. Specialist-parent 
cooperation, in order to integrate children into the community, affects the reduction 
of prejudices.
• The study conveys the message that raising social culture, raising awareness and 
raising public awareness reduces the stifling power of prejudice against actors and 
factors in the field of different skills. The study concludes that it is time to support 
and not prejudice children with different abilities and their parents as well as the 
specialists who train them.
• It is time to understand that these children have different abilities, but with the 
same rights as everyone else. Investments should be increased to increase the quality 
of services for children with disabilities and to lobby for the protection of their rights.
• Through this study it was achieved not only to apply individual education programs 
in eight areas of development of autistic, Down and mentally retarded children, but 
also proved with many instruments the positive impact of rehabilitation programs 
on children's education.
• For this study can be called innovation the application of the latest methods used 
in the US and Europe developed as: DTT, DIR, TEACCH, SERCTS, Floortime etc.
• The mental development of children with mental health problems can be realized 
through the application of contemporary theories such as: The theory of mediated 
learning elaborated by R. Feuerstein in the book "Mediated Learning" which 
addresses the model of mediated learning according to the formula: SHOHR .
 • The means of concretization necessary to accelerate this cognitive process of children 
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are considered: The interaction of staff, parents and children as a basic factor of this 
development. Early intervention is a guarantee to increase the chance of developing 
children with mental health problems. Intensive repetition of information for 6 
weeks, with no less than 36 sessions. Organizing therapeutic sessions of no more than 
15 minutes, alternating activities with the same content: reinforcing information on 
the abstract concept taught to the child. Play is the best way to establish interactive 
relationships with the child to receive and give the necessary messages to carry out 
effective therapy based on contemporary methods. Exercising children through play 
increases children's interaction in the therapeutic process.
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Reflections on the book "The dream of the dream" by Petrit Palushi

Msc. Kujtim Bytyçi
Myth-The dream-Religion

Abstract

The novel "The Stream of Dreams" is one of the most accomplished novels by the Kukës writer, 
PetritPalushi.  The journey in the pages of this novel is difficult, the reader inadvertently 
enters the flow of the story but at the same time becomes part of the development of events.  
The aesthetic experience transcends the limits of what you can feel while reading traditional 
prose, The stream takes in its flow, and introduces you to its magic and mystery.  Magic 
and mystery, this is what the author has achieved in this work.  Dream and Streams are the 
two provocateurs who disturb the lives of the inhabitants, who have considered staying and 
sleeping at night in Stream and continue to consider them taboo, where no one has dared to 
break this taboo.  What happened to the inhabitants of Stream is shrouded in mystery, and it 
has been present for hundreds of years.

Keywords: Roman, Dream Stream, Shpendi, myth, religion.

The novel begins and ends with the Stream, and serves as the "path" on which all 
events flow.  "The novel 'The Stream of Dreams' is a nightmare between being and 
non-being, between dream and reality, a three-dimensional universe between life, 
death and heaven."  The toponymy of Stream, is the main bed on which the whole 
structure of the novel rises.  We find the toponym for the streams with different 
names, such as: "Black Stream", "Stream of Sheeps", "Bad Stream", but surprisingly, 
none of the streams is so intriguing for the inhabitants, who as seen from the names,  
in any toponym they have not considered any good stream, but "Stream of Dreams" 
seems to be the most nightmarish stream for them, it is the magic node that hides the 
mystery of dreams.  The term toponym is derived from the Greek topos, meaning 
"region", onoma-pronoun.  Exactly The Stream of Dreams is not just a toponym, 
the geographical name, but also marks an inhabited area, The Stream of Dreams, 
which is located in the municipality of Surroit, in Kukës.  Toponymy has become 
the metaphor of the novel.  The stream of Dreams, as a toponym, plays the role 
of another vital dimension, which in the novel passes to another literary plane, of 
symbolism, of the duality of the real and the unreal in the human consciousness.  
Real and unreal have created the myth, wearing it in a cloak that hides the mystery 
of the creation of this symbolic, magic and religion that are related to the impact that 
the  Stream of Dreams has on the lives of residents who have lived with the Stream 
for hundreds of years.  , but 1who have never dared to challenge this coexistence, 
where in the middle is the code of this coexistence, each in his own work.  Myth, has 
a crib and a field of action.
Myths, (et (Gr. Mythos-tale).  A story that allegorically presents an event of historical 
significance or a natural phenomenon.  The myths about gods and heroes reflected the primitive 
ideas of people about the world around them, the first attempts to explain the incomprehensible 
phenomena of nature and society are noticed.  Myths are closely related to faith, religion mit 
1 Koreshi, Vath. Ngaparathënia e romanit �Përroi i Andrrës�.ShbOnufri. Tiranë 2004.
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Mythological subjects are widely used by writers, poets, painters, composers. 2 The stream 
in the consciousness of the inhabitants has become symbolic of their life, of life and 
death, of good and evil, all that human life offers.  Precisely the symbolism of life, 
the everyday human are the artistic scope in this novel.  All the life of the inhabitants 
near this Stream, whose it has served and as the toponym of the village, has passed 
in its course.  What makes Stream of Dreams special, is that anyone who will sleep 
next to it, will see dreams, which convey good or bad messages, messages come from 
a world of another dimension.
   The novel "Tge Stream of Dreams" refers to a stream that is a real toponym, and 
through this toponym the author has managed to organize a literary text, between 
the real and the unreal.  The creek has been used as a symbol, and such instances of 
symbolic use of toponyms exist in modern literature.  The symbolism of the novel 
reveals to the reader the mystery of the stream, where Shpendi, the main character 
tries to reveal this mystery, the mystery of the dream that everyone who sleeps near 
this stream sees.  The bird travels on the border between the real and the unreal, 
between dream and truth.  The stream, raised by the inhabitants on the pedestal of 
the myth, but since the novel, Palushi tries to realize its demystification, to bring it as 
close as possible to the reader, and as close as possible to the inhabitants.  To bring 
it closer to the demystified inhabitants, the author uses Shpend.  Sleeping near the  
Stream of Dreams, you will inevitably have dreams, sad or joyful dreams.  The bird 
is the reference point of the development of events, at the same time it undertakes 
the heavy burden to demystify the myth of the stream, reducing it to the plane of life 
of everyday human life.
   What is a dream?  "A dream is the experience of seeing images, hearing sounds, or 
other sensations in sleep.  People have always been fascinated by dreams.  Poets and 
philosophershave interpreted them as romantic fantasies or as manifestations of the darker 
side of human nature.  Many scientists have taken a more practical approach to dreams and 
studied them both inside and outside laboratory environments in order to more scientifically 
understand their place in human life.  Dreams are often about the possible and impossible 
desires to be built in life, and are often beyond the control of the dreamer.  The dream can 
evoke various powerful experiences and feelings, e.g.  pleasure, sorrow, fear (nightmares) 
etc.  The branch of science that deals with the study of dreams is called onirology (Greek. 
Oniro - dream and logos - words; teaching, knowledge).  Dreams are caused by the release 
of the diminutive chemical dimethyltryptamine, abbreviated DMT.  The brain releases most 
of the DMT during fast sleep, which is associated with rapid eye movement or just before 
death.3  Freud also deals with the interpretation of dreams, saying that dreams are 
what we want to be realized.  Further, Freud thinks that they are not accidental, or 
meaningless, they are very important manifestations of our inner life, which secretly 
reveal intimate desires.  "… All the dreams that the dreamer sees are not strange and 
incomprehensible, in them he sees the fulfillment of his yesterday wishes, which 
have remained unfulfilled4".  From the very beginning, man has tried to interpret and 
understand dreams.  Their interpretation was related to the messages that came from 
God, and for the interpretation of dreams books were written and it is thought that in 
the library of King Asurabanipalu of Assyria there was a book for the interpretation 
of dreams.
2 Leka, F. Podgorica, F. Hoxha, S. Fjalorshpjegues i termavetëletërsisë.Tiranë 1972 :143,144.
3     https://sq.wikipedia.org/wiki/Ëndrra
4 Frojd.Pesëleksionembipsikanalizën.Shb. �Fan Noli�.Tiranë 1997:40.
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Is the novel "The Stream of Dreams" an attempt to interpret dreams near this 
Stream, or is the starting point of the brook just an attempt to penetrate into human 
consciousness, to discover the mystery that hides within our consciousness, with 
the tendency to demystify Stream  which has taken root in the consciousness of 
the inhabitants, but reading the novel we feel that in each of us there is a Stream.  
The stream in the novel by the author PetritPalushi reminds us of the stream of 
Consciousness, from where our desires, joys, nightmares start the journey, there are 
the Gates of Heaven and the Gates of Hell.  "The stream of Dreams is the trunk, the point 
where all the nightmare of these oppressive beliefs and its fatal power is centered, a kind of 
Closed Gate of Hell."5 "He did not raise his voice: 'Dreams are crushing my head6.'  Shpendi 
goes to Stream, falls asleep and his worried mother asks him if he had a dream?  
"When he came in, his motherwas tying the end of a woolen sock.  She saw him coldly, killed 
him and with suspicion, as if she had learned in time that he had not seen anything, so he had 
to tell her once again that the whole journey went to waste, and, what was more difficult,  he 
should have added that he had returned with a completely empty memory. "7

PetritPalushi in his novel has taken care that everything is Albanian, not only in the 
presence of words and expressions, but also in Albanian culture.  The mysticism 
hidden in the Stream of Dreams is nothing but part of the Albanian mentality and 
spiritual faith, on the supernatural powers that intervene and are part of the life 
of the Albanian society which continues to be present since the pagan periods.  
The situations in the novel are part of the development and stimulation of events, 
revealing to us the mentality of living.  The stream of Dreams serves as a dividing 
line between real life and the existential feeling of the inhabitants, a feeling which is 
expressed through spiritual turmoil, anxieties, fear of danger coming from the stream, 
its extreme mystification.  "If the Stream  Sreams stands as a point that creates vital and 
existential polarization, then the characters are the next point that enters this antagonistic 
atmosphere.”8In a word, Sream becomes a symbol, or a metaphor that constantly threatens, 
so in front of him they must escape or be protected from it.9 ”What stands out in the novel 
is the presence of the mythological element, which in itself is the narrative used by 
the author  brings us very close to the Albanian folk creations, where mythological 
beings, Crafts, Clocks, Supplements help heroes, seemingly inclined to their fate, 
giving them not only physical but also spiritual power, porn and occasions and 
selling them.  The creek in the novel is treated as a mythological being with a bad 
reputation who sells people, who dares to sleep on his shore.  Shpendi is not a hero 
who resembles the heroes of popular creativity in the epic of the Knights Templar, 
he is a very ordinary man, but he takes on the dimensions of an extraordinary hero 
when he dares to sleep near Stream, but he is sold because  Stream is the Evil Spirit.  
Although the author treats the myth of the  Stream of Dreams in the literary field, he 
still left room for the popular rites which are used in different cases.  The bird is sold, 
this is what his mother constitutes, so she begins to do rites to ward off evil from 
her son.  First we have the curse "Andrra stream, he thou headless", then the ritual 
begins.  "However, she got up, took a piece of bread, took two wooden cups, inone of them she 
threw a shake of lychee, in the other she filled the cup with thick yoghurt, almost a thick body, 
5 Zela,Granit. “Fjala”, 12shtator 2004.
6 Palushi, Petrit. Përroi i Andrrës.BotimeOnufri. Tiranë 2004 : 11.
7 Po aty.Palushi, Petrit. Përroi i Andrrës.Tiranë 2004 : 13.
8 Selmani, Ahmet. Kodimetaforik i romanit. �KohaDitore�, Prishtinë, prill 2005.
9 Po aty: Selmani, Ahmet. Kodimetaforik i romanit. �KohaDitore�, Prishtinë, prill 2005.
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and brought it to him, as if for him.  He testified that he had understood very well that, in 
addition to losing all his mind, he was also deaf and there was no other way, that he had left 
the house since the light of that day did not shine well ”.10

We must admit that in the Albanian mentality continue to coexist pagan beliefs 
and monotheistic spiritual beliefs, an element of this coexistence does not seem to 
have affected the spiritual aspect of Albanian society.  In the novel are present, in 
a coexistence harmony, pagan beliefs and monotheistic spiritual beliefs.  From the 
title of the novel,  The Stream of Dreams is clearly imposed on the reader for an 
expectation that refers to a very distant period of spiritual faith, paganism, while in 
the course of events the characters sometimes stay in the pagan "bed" and sometimes 
ask for help.  to the monotheistic faith, to God.  Above I quoted a ritual performed 
by Shpend's mother, as well as a curse, but while the ritual and the curse seem to 
be insufficient for the mother, because again she seeks help from God, "May the 
great God be with us".  The presence of this dichotomy between paganism and 
monotheism is present throughout the novel, but this has not diminished the magic 
of the narrative in the novel, where the magic and the dream, the real and the unreal, 
constitute the main axis in the novel.  The novel "The Stream of Dreamsl" is based 
on the triangle Myth-Dream-Religion, and within this triangle the whole structure of 
the novel must be seen.
In world literature and in Albanian literature we have the presence of myth and 
religion, treated as an integral, spiritual part of the development of human society.  
The presence of myth in literature is in different forms, in different functions, 
depending on the epochs and subjective situations treated in literature.  Referring 
to the concept of myth, since its genesis, we note that myth was the "first gate" that 
human society opened to the knowledge of the world, is the first step towards its 
awareness and development.  As such the myth was present from the beginning of 
human society.  Prof.  Alfred Uçi referring to the beginnings of myth and mythology 
distinguishes three phases of mythology.
   1- Primitive archaic mythology.
   2- Classical mythology
   3- Contemporary mythology (mythology).
"Myth was an indicator of human socialization." 11 The first moment, when human 
society began to seek the answer to everything of reality with which it was in contact, 
naturally that perception, imagination and fantasy did not give them the possibility 
of a correct interpretation of reality.  In the focus of mythology was everything, even 
living and non-living beings, but that the latter were spiritualized, taking on the 
same spiritual value as living beings.  Man was not yet detached from nature.  "In 
every myth, different moral imaginations of primitive people were merged in an inseparable 
way, in a single organic one, with imaginations on fantastic metamorphoses.  In myths, the 
imaginary fantastic element was mixed with knowledge, with didactic element, but also with 
distorted views.  "Mythology was in the primitive community a complex syncretic spiritual 
formation, which compensated for the lack of science, philosophy, art and other differentiated 
forms of social consciousness."  . 12 The relations of modern society with myths continue 
to have their connections even in modern times, no longer as a relationship which 
continues to dominate the spiritual and social life, but as a relationship which 
10 Po aty.Palushi, Petrit. Përroi i Andrrës.Tiranë 2004:13.
11 Uçi, A. Mitologjia- Folklori-Letërsia.ShbNaimFrashëri. Tiranë 1982: 15.
12 Po aty.Uçi, A. Mitologjia- Folklori-Letërsia.Tiranë 1982: 16-18.
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serves as a bridge between modern and archaic, which surprisingly  occasionally 
reawakened by human consciousness as part of the gene of primitiveness of human 
society.
Myth and religion, or otherwise the popular Albanian spiritual beliefs, have their 
origins in the period of paganism, which are revealed through their practice in 
social life, at different moments, which are associated not only with moments of joy 
and sorrow, but encounters  throughout oral and applied folklore.  The presence 
of myths and religion is also felt in the practice of wishes and curses, where it is 
thought that the congratulator or curser through them achieves his goal.  Myths 
in their journey of thousands of years, have suffered their own differences, about 
their object, phenomenon or purpose.  The different stratifications in mythology are 
closely related to the historical stratifications of the Albanian people, but which have 
essentially preserved the Albanian mentality and psychology, and popular culture 
has accepted them as such with all its differences.  The coincidences of different 
myths, between different peoples, are the result of a common or rough geographical 
area, which makes it difficult to discover the truth of finding out who are the originals 
and who are the copies.  At this point the scholarly debates continue.  These debates 
so far as they refer to the revelation of truth on scientific criteria, have nothing wrong 
with them, but the moment they dress in the heavy robe of primitive nationalism, 
they provoke conflict and hatred.  Every nation has its own distinct culture from 
other peoples, where myths and religion are no exception.  Albanian myths have in 
themselves the earthly and the divine.  The divine, at first, referred to the phenomena 
and objects of the university, but later, with the spread of monotheistic belief, part of 
the myths became part of the rituals of monotheistic beliefs.
Literature, as one of the forms of culture, has its connections with myths, since 
different times, literature has seen myths as if it really explained the world, the 
universe and human society, but also myths have been seen as motives in literary 
creativity  .
Regarding the connections between literature and myths, the scholar Ali Xhiku states: 
“After the birth and spread of Christianity, myths and most of the thought that emanated 
from them were forgotten, to be remembered during the Renaissance, now no longer as a faith,  
yes as endless motives for artistic creativity.  From Dante's Divine Comedy onwards, myths 
reappeared in literature because they brought about the passions of human nature, which 
could not be undone, despite the fierce pressure of the church, which tried in vain to control 
them.  But, also because of that pressure, in the years of the Renaissance, myths no longer 
came as narratives, but only as bearers of all meanings.  "This transformation came and then 
spread throughout European literature."13

The European Renaissance was the moment when myth is seen as a "raw material", 
as a subject in literature, that in later periods, in romanticism, in classicism, in myth 
in literature is seen the symbolic and allegorical elaboration.  In Albanian literature, 
the division of literature with myth has a late stage, which is related to the social 
and historical conditions, imposed, which are reflected in the development of 
Albanian literature itself.  Old Albanian literature, with its beginnings in Buzuku's 
"Meshari", the full forms of the literary connection are found in PjetërBogdani with 
the "Company of Prophets", despite the fact that the cover of the Christian religion 
13 Xhiku, A. Pak fjalëpërmardhëniet e traditësletrare me mitologjinë.Perla.Revisteshkencore- 
Kulturore.
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is clearly felt.  This cover was for the presence of the religion of Christianity and the 
cultural formation of Bogdan and all the deliverers of the old Albanian literature.  
.  Myth in itself is the conscious deception of people.  In its genesis, man could not 
make the difference between nature and human society, and over the centuries 
created mythological consciousness.  For man, with mythological consciousness, he 
animates everything that is in contact with him in the natural environment.  The 
mythological space is the space of the soul.  "In myth, form is identical with content, and 
therefore the symbolic image represents what it models.  Mythological thought is expressed in 
the meaningless division of subject and thing, subject and sign, thing and word, creature and 
its name, thing and its qualities, singular and plural relations, spatial and temporal relations, 
principle and principle, ie origin and essence  .  "This distribution is manifested in the realm 
of imagination and generalization."14

   The author's goal is not to raise the cult of myth, on the contrary, he tries to demolish 
the myth of the Stream of Dreams.  Anyone can sleep near this stream, but there is 
nothing extraordinary, there can be dreams or not, it is a place like all other places.
   The mechanism that demystifies the Andrra Stream is a dream.  This mechanism 
in the consciousness of the inhabitants serves mythization, while the author starts 
on the opposite of this function, demystification.  Demystification starts from the 
consciousness of one of the inhabitants, not from characters who came from other 
social environments, where Stream was not part of their mentality.  In the novel the 
myth is destroyed, and in front of it is the religion (church) which continues to stand.  
“Oh God!  Did the House of God collapse…?  In the dream, he spoke to himself… The house 
of God is there, as I saw it two weeks ago, he spoke to himself again.  He breathed a sigh of 
relief.  She is as I left her two weeks ago, she spoke again, but this time loudly, as if she were 
talking to someone else, without forgetting to add: Without the House of God I will be left like 
a bone in the… ”15
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Abstract

Today all the companies has their department of HR. In every company this department is 
very important. Human Resource Management is very important in everyday management 
because company has their management operation and everyday business with employs. 
Human resources planning is the process by which management ensures that it has the right 
personnel, who are capable of completing those tasks that help the organization reach its 
objectives. It involves the forecasting of human resources needs and the projected matching 
of individuals with expected vacancies- “International Labour Organization”
HR is a key component of any organization’s senior management team. Though the human 
resources department is widely known for conducting interviews, explaining company 
benefits, managing employee relations, providing career development advice and helping 
hiring managers with performance and productivity expectations, the profession has a much 
larger role in business today. HR professionals have evolved from the behind-the-scenes 
administrative role of the 20th century to active involvement in shaping corporate policy. 
Senior management recognizes the significant contributions of HR to their organization’s 
bottom line and overall success. This shift continues in the profession. To a more significant 
extent than ever before, many HR roles are consequently focused equally on contributing 
strategically and functionally to manage the organization’s talent. This booklet highlights the 
various pathways you may choose in order to pursue the career in HR that best meets your 
needs. It is also important to note that HR professionals often progress to higher levels in an 
organization—and a career in HR can lead to a position as CEO.

Keywords:  HRM, HRP global competition etc.

Introduction

Human Resource Management is the process of recruiting, selecting, inducting em-
ployees, providing orientation, imparting training and development, appraising 
the performance of employees, deciding compensation and providing benefits, mo-
tivating employees, maintaining proper relations with employees and their trade 
unions, ensuring employees safety, welfare and healthy measures in compliance 
with labour laws of the land and finally following the Orders / Judgements of the 
concern High Court and Supreme Court, if any.
According to Dale S. Beach, "Human resource planning is a process of determin-
ing and assuring that the organisation will have an adequate number of qualified 
persons, available at the proper times, performing jobs which meet the needs of the 
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enterprise and which provide satisfaction for the individuals involved."
Today in the world, global competition is the basic element to define firms’ strategies 
as a result industrial economy has been experienced to pass toward to knowledge 
economy. As being a competitive market development day by day it’s very difficult 
to enhance sustainable growth for the firms’ side. All researchers and practitioners 
are aware of the advantages and disadvantages of a competitive work environment 
and try to find ways for adapting to competitive conditions. These efforts have 
mostly focused on human resource management practices in the last two decades 
especially with the emergence of strategic human resource management approach.
No doubt that organization internationally isdetermined for achievement and high 
profit those in the same industry. For the purpose of this, organizations have to get 
and apply their human resource effectively and efficiently. Organizations have to 
be aware of human resource need to know about HRM more realistically and or-
ganizations have to keep their human resource up-to-date. Consequently, manager 
play significant role for the purpose of achieving company’s goal and meet profits, 
basically the core functions of managers have to manage the human resource in a 
way that right number in right way. This paper therefore, examines the influence 
of human resource management that is compensation, employee’s development 
and organizational citizenship behavior on the performance of the organization. 
Human Resource Management involves management functions like planning, orga-
nizing, directing and controlling
•	 It involves procurement, development, maintenance of human resource
•	 It helps to achieve individual, organizational and social objectives
•	 Human Resource Management is a multidisciplinary subject. It includes the study 

of management, psychology, communication, economics and sociology.
•	 It involves team spirit and team work.
•	 It is a continuous process.

2.Literature Review of HRM

Human resources is used to describe both the people who work for a company or 
organization and the department responsible for managing all matters related to 
employees, who collectively represent one of the most valuable resources in any 
businesses or organization. The term human resources was first coined in the 1960s 
when the value of labor relations began to garner attention and when notions such as 
motivation, organizational behavior, and selection assessments began to take shape 
in all types of work settings.
The purpose of the Human resource management is to make the job and deal with 
the job holder (employee). So as to perform a job in an organisation, one needs to be 
identified. In order to identify right person for a particular job, notification should 
be issued which contains job description ( duties and responsibilities) and speci-
fications ( academic qualifications and physical qualifications). So as to verify the 
correctness of the candidates invited, they should be tested by the suitable selection 
methods for picking-up right person. Subsequently selected candidates should be 
provided with the proper training for performing his duties & responsibilities men-
tioned in the notification. Later, assessment of employees' performance should be 
done to know whether employees are performing to the desired standards set by the 
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management. Accordingly employees should be rewarded or paid for the job they 
did in the organisation and their safety in the job is the responsibility of Hr manager 
or safety officer who should instruct safety measures for the employees and see that 
they are scrupulously followed. Healthy and welfare measures are so-so important 
to keep employees happy and motivated which has direct impact on their productiv-
ity. Doing so all, maintaining proper and healthy relationships between employees 
and management  avoids conflicts which will effect the overall performance of the 
organisation. Most important thing is adherence and not to ignore employment and 
labour laws which govern all the above said activities for a job. Contravenes  of 
employment laws will cost to the organisation and its branding. Hence the Human 
resource management is like a guardian angel for the organisation to sail smoothly 
and long-live.
Employee development and organizational performance Stiles and Kulvisaechanao-
bserved the positive relationship between the human resource development and 
organizational performance according to the large and expand body of literature. 
Human Resource managementin an independent and intangible variable, market 
value depends on intangible variable. Shih, Chiang, and Hsu observed that the part 
of framework of human resource development is retaining and recruiting theper-
fect employees. The cooperative goals of the organizations can be shared and ap-
plied through knowledge, employee’s capacity and competence hold by the organi-
zation through training and encouraging environment. Expansion in productivity 
and business performance expand the Future returns. Future returns depend on the 
employee’s skills and abilities. Personnel training and development and organiza-
tional development contribute to unleashing human expertise and to enhance per-
formance. Organizational performance and productivity is positively affiliated with 
comprehensive training activities. The effectiveness and efficiency of public sector 
depends on the positive future oriented employee development. The organizational 
performance depends on the training and development of human resource and the 
organization spends millions of money for this purpose. Organizational performance 
depends on the employee development because employee development enhances 
knowledge base of the organization .There is a positive relationship between busi-
ness performance and employee development. Performance management programs 
have impact on this relationship. Performance management programs include the 
incentives plans, feedback mechanism. This study suggests that low level of per-
formance management programs and low employee development decrease the in-
dustrial performance. The employee development depends on the two important 
measures, training and promotion. There is a significant relationship between in-
vestment in employee development and business performance. The factors effecting 
the employee development include the selection strategies, recruitment, evaluation 
of performance and planning procedure. There is an indirect relationship between 
employee development and organizational performance, relationship include the 
human resource practices.
Career titles for HR professionals include:
•	 Training development specialist
•	 HR manager
•	 Benefits specialist
•	 Human resource generalist
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•	 Employment services manager
•	 Compensation and job analysis specialist
•	 Training and development manager
•	 Recruiter
•	 Benefits counselor
•	 Personnel analyst

3.Key Duties and Challenges

Numerous varied challenges confront HR professionals, who must be capable of 
handling situations that arise daily in the workplace. If you choose HR as your 
profession, patience and flexibility will be necessary as you interact with people of 
widely differing levels of experience, intelligence, emotional intelligence, education, 
knowledge, skills and abilities. In the early stages of your career, you also will be 
involved in compliance-related work that demands close attention to detail, a strong 
knowledge of business and well-developed communication skills. From the strategic 
viewpoint, when setting policies and practices, you will be the “voice of management” 
to the employees. You will also be called upon to act as an advocate for employees 
to management, to ensure their viewpoint is represented. As a supporter of both 
the business and the people perspectives, diplomacy is a must. Sound judgment, 
good listening skills and tact are essential—as are influencing skills, the ability to 
link people strategies with business strategies, and the ability to prove the value that 
human capital adds to the organization’s bottom line.  

4.Human Resource Management (HRM) practices

 As the world is becoming more competitive and unstable than ever before, manu-
facturing-based industries are seeking to gain competitive advantage at all cost and 
are turning to more innovative sources through HRM practices (Sparrow, Schuler, 
& Jackson, 1994). HRM practices have been defined in several aspects. Schuler and 
Jackson (1987) defined HRM practices as a system that attracts, develops, motivates, 
and retains employees to ensure the effective implementation and the survival of the 
organization and its members. Besides, HRM practices is also conceptualized as a 
set of internally consistent policies and practices designed and implemented to en-
sure that a firm’s human capital contribute to the achievement of its business objec-
tives (Delery& Doty, 1996). Likewise, Minbaeva (2005) viewed HRM practices a set of 
practices used by organization to manage human resources through facilitating the 
development of competencies that are firm specific, produce complex social relation 
and generate organization knowledge to sustain competitive advantage. Against 
this backdrop, we concluded that HRM practices relate to specific practices, formal 
policies, and philosophies that are designed to attract, develop, motivate, and retain 
employees who ensure the effective functioning and survival of the organization.

5.The Central Role of HR Professionals in Sustainability 

Among all functional and professional groups within an organization, HR specialists 
in particular can be singled out as being best placed to take on a central role in the art 
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and science approach to sustainability. Human Resource Development (HRD) Con-
verse to the process-based HRM, HRD is a series of activities that support behavioral 
change and learning opportunities for employees (Haslinda, 2009). HRD activities 
aim to develop employee skills and resilience to the current and future demands of 
the organization. The overall objective of HRD activities is to achieve high perfor-
mance (Haslinda, 2009). Haslinda (2009) provides for specific examples of develop-
ment activities to include training and development, feedback and appraisal, career 
planning and development, and change management.

6.Human Development 

This paper consolidates literature to define learning, or development, as a cyclical 
process which starts with a trigger or a problem. Russ-Eft, Watkins, Marsick, Jacobs, 
& McLean (2014) suggest that various perspectives aid in understanding and ana-
lyzing the problem or situation to develop alternative solutions. During and after 
implementation of one or more alternatives, the outcomes create new knowledge 
which is pooled for future decisions (Russ Eft et al., 2014).
For most organizations, agencies, and businesses, the human resources department 
is responsible for:
•	 Managing job recruitment, selection, and promotion
•	 Developing and overseeing employee benefits and wellness programs
•	 Developing, promoting, and enforcing personnel policies
•	 Promoting employee career development and job training
•	 Providing orientation programs for new hires
•	 Providing guidance regarding disciplinary actions
•	 Serving as a primary contact for work-site injuries or accidents

7.Human Resource Management

 Some theorists contend modern business management stems from five periods, 
which can be characterized by external forces, that ultimately altered the way man-
agement responded over the long term (Darmody, 2007; Liebhold, 1995; Nadworny, 
1957). The five periods include the industrial growth, scientific management, human 
relations, systems, and organizational culture (Rodríguez-Ruiz, 2014). However, 
other theorists such as Sleight (2009), extend HRM earlier, directly connecting it to 
the trade period and human development. While an official HRM milestone may 
not be defined, the precluding events are clear. The craftsman and trade apprentice-
ship era extended into the early 1800s and fostered the introduction of the Indus-
trial Revolution in the late 1800s. According to Darmody (2007) and Liebhold (1995) 
theorists such as Fredrick Taylor and Frank and Lillian Gilbreth emerged with a goal 
to increase productivity through process management of the organization’s human 
resources. Taylor and the Gilbreths introduced concepts of efficient workflow and 
optimal conditions (Darmody, 2007; Liebhold, 1995; Nadworny, 1957).
As HRM has tools of a system which attracts, develops, motivates, and retains the 
effective functioning related with the people managing, the scope of HRM is very 
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wide. Researches in behavioral sciences show that new trends in managing work-
ers and advances in the field of training have expanded the scope of HR function in 
recent years.

8.Emerging Challenges of HRM in 21st Century: 

Powerful changes in global economy have reshaped the whole strategies of HRM 
and compose those into new form. Due to the dynamic environment, the relation-
ship of employee- employer is also being reshaped and it made the organization 
change the way how to manage and motivate the employees. For organizational ef-
fectiveness, there is need to get creativity and innovation by using workforce while 
providing them training for their skill improvement, adaptability and responsive-
ness and expanding the way of thinking .

Conclusion 

The human resource management team recruits potential employees, oversees the 
hiring process (background checks, drug testing, etc.), and provides new employee 
orientation.
Human resource management (HRM), as a key player in the creation and develop-
ment of a highly productive workforce, lies in the center of the debate on the com-
petitiveness of businesses (LEPAK et al., 2006). Practices that promote employee mo-
tivation and effort, knowledge, skills, and abilities, and opportunities for employee’s 
contribution (JIANG et al., 2012) generate favorable conditions for the development 
of resources and capabilities that create value for organizations (BARNEY; WRIGHT, 
1998), contributing to their performance and to the emergence of sustained competi-
tive advantages (HUSELID, 1995; WRIGHT; MCMAHAN; MCWILLIAMS, 1994). 
This set of practices has been called, among other denominations, high-performance 
work systems (HPWS), following a line of study initiated by Huselid (1995). How-
ever, human development is traced to the pressures and demands of a subsistence 
lifestyle. HRM likewise formed from recognition of human resources as an organi-
zational asset and the regulatory pressures of government and union interactions 
during the Industrial Revolution. The evolutionary trend supports two fundamental 
principles: (1) that human resources are the biggest asset to an organization; and (2) 
social and human development is necessary to persist in a changing environment.
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Abstract

In this paper, it was analyzed the trend of lending in the Albanian banking sector during the 
free market period, from 1991 to present. The aim of the study is to understand the reasons 
behind its shortness, and bring suggestions for its improvement. The credit stock was very 
small at the end of 1990’s due to the instable years, and the transfer of the huge bad loans stock 
in the state-owned banks. The following high economic growth period did not last for a long 
term because of the outbreak of the global financial crisis in 2008. Therefore, the share of loans 
in the sector’s balance sheet and their proportion to the national output reached moderate 
levels at most. These indicators have worsened during the crisis period and afterwards, 
firstly due to the banks’ tightened conditions, and then borrowers’ reluctance to get credit as 
the crisis deepened. They remained considerably below the Western Balkan’s average ones, 
which confirm this phenomenon In the economic recovery period, which started in 2015, 
there has not been any significant change in the credit stock as the banks have loosened the 
conditions only for retail clients, allocations to non-residents restricted, and cleaning the 
balance sheets by write-off transactions was made obligatory by Bank of Albania. The banks’ 
unwillingness to give credit to business enterprises -due to the recently lived big problems in 
credit repayments, and the increasing borrowing demand of the government as an alternative- 
has affected the credit growth negatively. Lack of professional behaviors and of strategic 
management in business enterprises, high informality in economic activities, concentration 
of businesses in one or two sectors, and fewness of acceptable collaterals decrease borrowers’ 
chance of getting loan. Manufacturing sector, which needs more credit comparing to other 
ones, is very weak. Besides that small and medium-sized enterprises, which compose a quite 
big part of the businesses, and those that are in agriculture, tourism, and energy sectors have 
difficulties in access to finance. To have a considerable increase in the credit stock: 1-The 
banks should ease the conditions on financing businesses, and be more professional and fair 
in credit request evaluations. 2-Business enterprises should improve their structures and 
thoughts, which will lead them to present more realistic/feasible business plans basing on 
reliable information. 3- The government should encourage enlargement of manufacturing 
industry, and new investments in agriculture, tourism, and energy sectors for diversification 
in economic activities, and a widespread and sustainable economic growth. Meanwhile, 
completion of legalization works and elimination of ownership right conflicts related with 
real estates will mostly help small and medium-sized business enterprises reach bank credits 
more easily. On the other hand, less borrowing by the government will orient the banks to 
finance business enterprises. Reduction in informality, continuation of the improvements in 
the legal system, and development of the secondary market for assets will also encourage the 
banks to be more active in lending.

Keywords: Albania, banking sector, lending, credit growth.
JEL Classification: E5,G2,O1,O4

Introduction

In this study, the period from the beginning of the free market system in 1991 to 
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2019 was analyzed. It was divided into three parts by taking into consideration the 
lending activity’s different trends in the related time term.
The Early Years of the Free Market System (1991-1999)
In those years, the growth of bank loans was under the government control. Bank of 
Albania (BoA) used to apply a ceiling limit in lending activities of the commercial 
banks as a means of its monetary policy. Besides that, the bank loans had two 
considerable decreases in this period. The first one was lived at its beginning because 
of the very drastic decrease -about 40 percent- in the gross domestic product (GDP) 
in the periods of 1989-1992, and a considerable part of the state-owned enterprises’ 
loans taken before July 1992 were erased due to shutdowns, or discrepancies in the 
records. Although some joint-venture or even totally private banks were opened, 
the state-owned banks used to be in dominant position because of confidence lack 
to the former ones. The two state-owned banks’ (the Savings Bank and the National 
Commercial Bank) share in the sector’s assets was 82.4 percent as of end-June 1999 
(Cocozza, Fabbrini, Gisolo, Gresti, and Micucci, 2001). Unfortunately, a big part of 
the credits given by the state-owned banks were not allocated properly due to the 
corrupt relations. The misallocation of these banks’ resources, and the deterioration 
in the society’s ethical values due to the Pyramid Scheme of 19971 led them to have 
an enormous rate of non-performing loans (NPLs), 87.9 percent in 1999. As it was 
decided to privatize, or close these banks, all their bad loans were taken out of the 
banking system by transferring them to a state-owned institution called the credit 
treatment agency (Bushati, 2008). This transaction naturally led to a big decrease in 
the credit stock. Because of these events, the banking sector had a very small amount 
of total loan portfolio, 4.9 billion Albanian Lek (ALL) or about 36 million U.S. Dollars 
(USD) at end-1999, the year before the start of the credit boom period (Annual Report 
of BoA for 1999).
The Credit Boom Period (2000-2008)
During this period, the banking sector had enormous increases in the credit stock. 

The total credit amount almost reached 400 billion ALL in 2008 (graph 1).

Graph 1: Loans Amount in 1999-2008 Periods (in Billion ALL)

Source: Financial Stability Reports of BoA (1999-2008)
<?>   Some so-called financial companies collected around 1.2 billion U.S. Dollars from the people in 
a short period of time by offering very high interest rates, and did not pay back a quite big part of 
these funds. The country lived turmoil for short term because of this big fraud. 
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In addition to increasing competition by privatization of the state-owned banks, 
and new entrances into the sector, the huge demand for residential and commercial 
buildings in the big cities, stabilization of the country in general meaning and the 
positive local2 and global economic conjecture helped this trend. In this term, credits-
to-deposits ratio increased hugely, from 10.8 percent at end-2001 to 61.4 percent at 
end-20083 (Annual Reports of BoA).

The Period of Global Crisis and Afterwards (2009-2019)
The global economic and financial crisis, which started to show its effects in Albania 
in the last quarter of 2008, led to a drastic decrease in GDP growth rate, from 7.5 
percent in 2008 to 3.7 percent in 2009. It is necessary to emphasize that the economies 
of Italy and Greece -where a quite big part of the Albanian emigrants live and work4- 
were affected very heavily from the global crisis. This event led the remittances 
to go down continually -from 1.130 million Euros in 2006 to 544 million Euros in 
2013- which deepened the economic crisis in the country. Meantime, the banks 
immediately tightened their lending policies because of the economic slowdown, 
the huge rises in NPLs ratio, and a reduction of 9.5 percent in the deposits in the 
periods of September 2008- March 2009. Borrowers also decreased their demand for 
external financing in the following period. The less desire from both sides ended 
the boom period in credit growth. However, the credit stock continued to increase 
moderately in the periods of 2009-2011, approximately with a yearly average of 14 
percent5, in parallel to the yearly average GDP growth of 3.54 percent. In 2012, the 
second drastic decrease in the economic growth rate happened, declined to 1 percent 
while NPLs ratio was reaching a new record, 22.5 percent as end of the year. These 

2  The yearly average of GDP growth rate occurred as 6.1 percent.  
3  It reached the highest value of 65 percent in 2009, the year when the growth of credit stock 
decreased drastically, due to considerable withdrawals from the deposit accounts.      
4  Approximately 35 percent of the active population live and work abroad and 70-75 percent of 
them are in Italy and Greece ( https://punetejashtme.gov.al/en/shqiptaret-ne-bote/ accessed on 
28.11.2020).  
5  It is 9.4 percent when the effect of ALL’s devaluation against EURO and USD is excluded.    

Graph 2: Loans Amount in 2009-2019 Periods (in Billion ALL)
Source: Financial Stability Reports of BoA (2009-2019)
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negative developments caused both the banks and potential borrowers to be more 
reluctant and cautious in entering new credit relations. It is possible to say that the 
growth in lending stopped in this way (graph 2). (Annual and Financial Stability 
Reports of BoA). It is also necessary to add that since less new loans were made, 
and repayment problems of the existing credits increased, NPLs ratio naturally rose 
considerably, which decreased the banks’ willingness and ability to lend. Škarica 
(2014) indicates to occurrence of very similar events in the Central and Eastern 
European (CEE) countries, where economic growth is based on banking sector, like 
Albania. Borio, Furfine and Lowe (2001) indicates that risk assessment in economic 
cycles is not made correctly. More concretely, it is underestimated in boom periods, 
and overestimated in recession times.
After the first shock of the crisis, the interest rates of new lending in ALL and EURO 
went down continually, from 13.59 and 7.89 percent in 2009 to 5.5 and 4.6 percent in 
2016 respectively. But this did not make a positive effect on the loan growth either. 
Starting from 2015, a recovery in the economy occurred in the last five years with 
a yearly average GDP growth of 3.18 percent, but the total credit stock has not 
shown any significant rise. This event is not a rare case. In literature, it is known 
as the decoupling effect or credit-less growth. Manjani (2014) states that in post-
crisis periods, the correlation between bank lending and pace of economic activity 
recovery loosens. In other words, in the absence of bank credits, business enterprises 
tend to other resources, such as their own reserves, or informal borrowing. It is also 
expressed that a credit-less recovery of economic activity may be sustained through 
other channels, such as fiscal stimulus, expansion of foreign direct investments, 
or export growth, but only in the short-run. Banks’ lending policies and economic 
development make impact on each other in the long-run.
It is also necessary to state that starting from 2015, the write-off transactions6, and 
the appreciation of the local currency against EURO and USD made negative effect 
on the growth of credit stock. If the effects of these factors are excluded, the annual 
average loan growth rate in the periods of 2015-2019 becomes 4.1 percent instead 
of -0.6 percent. These figures show that the effect of those factors did not happen 
at remarkable degree. On the other hand, the new restrictions on lending to non-
residents, which were put in force in 2018, closed the alternative way of growing in 
credits. The share of these loans in the total credit stock went down from 11 percent at 
end-2017 to 4 percent at end-2019. By the way, the COVID-19 pandemic has affected 
the credit growth negatively. According to BoA’s lending survey for 2020Q3, the banks, 
in general, tightened the lending conditions for new loans -including the interest 
rates- to business enterprises. Meanwhile, loan demands for investment purposes 
and of large firms have decreased while those for liquidity needs and by small and 
medium-sized enterprises have increased. On the other hand, the conditions for 
retail loans were loosened in order to stimulate households’ reluctance.

The banking sector’s role in financial intermediation and deepening

To understand better the banking sector’s role in financial intermediation, it is 
6  According to the regulation, which was put in force in January 2015, the banks are obliged to 
monitor the problematic credits, which stayed in the lost category for more than three years, out 
of their balance sheets. The transaction of getting a bad loan out of bank’s balance sheet is called 
write-off. This mentioned time period was decreased from three to two years in 2019.
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necessary to see how big the part of the fund resources� allocated to business 
enterprises and households as credit, and the proportion of these credits in the 
banks’ total assets. These indicators show the degree of banks’ willingness to give 
credit. To measure bank credits’ contribution to the local economy, it is needed to see 
the ratio of total loans-to-GDP amount. This ratio also shows the degree of financial 
deepening in Albanian case as the banking sector has always been the dominant 
element of the financial sector�. The analyzed period starts with the year 2008 so as 
to see how the situation was at the end of the high economic growth term and how 
it has changed during the global crisis and afterwards (table 1).
Table 1: The Ratio of Loans to Deposits, Assets and GDP (in Percentage)

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

Loans/
Depos-
its

60 65 61 61 58 55 56 53 52 52 49 48

Loans/
Assets

47 52 51 51 50 46 46 44 43 42 40 39

Loans/ 
GDP

38 40 41 45 44 42 43 41 41 39 37 35

Source: Financial Stability Reports of BoA (2008-2019)

When it is looked at the above table, it is clearly seen that even in the global crisis’ 
beginning time -the end of credit boom- the level of credits comparing to the banks’ 
fund resources and to the local economy’s total output used to be at moderate levels 
at most7. In the following years, the ratio of credits-to-deposits and to-assets went 
down continually. On the other hand, its ratio to-GDP amount continued to increase 
till the economic crisis became deeper, and NPLs ratio exceeded 20 percent in 2012 
and then fell down, especially in the periods of credit-less economic growth.
Tmava, Avdullahi and Sadikaj (2018) determined that Albania was quite below 
the average of its region, the Western Balkans, in regard to loans’ place in banking 
activities and in GDP. More concretely, in the periods of 2008-2015, the average of 
loans-to-deposits and of loans-to-GDP ratios in the region were 102 and 50 percent 
while they were 59 and 42 percent respectively in Albania. Meanwhile, the average 
of loans-to-assets ratio in the periods of 2008-2014 in the region and Albania were 
62 and 49 percent respectively. The position of Albania in comparison to the similar 
economies in its region also indicates to the shortness of lending activity in the 
country.

Literature review

Guven and Miagkyi (2016) states that the lending activity in Albania declined 
considerably starting from 2009 though resilience in economic growth, reasonable 
interest rates, and availability of business enterprises to get loan. The reason of this 
situation is the mismatch between the requests of the demand and supply sides. 
7  Although the credit boom period ended in 2008, credits-to-deposits and credits-to-assets ratios 
reached their peak levels in 2009 because of the considerable withdrawal by deposit holders while 
the credit stock grew moderately.          
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The main problem is on the supply side. The banks are unwilling to take risk, 
especially in demands by small and medium-sized enterprises (SMEs). They prefer 
public institutions, and large companies to SMEs. Moreover, they sometimes are not 
professional and fair in assessment, and do not have a variety of products to meet 
different client requests. Besides that they ask for marketable real estates as collateral, 
which creates a big obstacle to enterprises, especially in agriculture and tourism 
fields. When it comes to the demand side, business enterprises do not have too much 
desire to enlarge their activities due to insufficient infrastructure, and uncertainties in 
economic and political situation. Moreover, investment plans presented to the banks 
are generally in the same fields -heavy concentration in construction of residential 
buildings- without having any peculiar and innovative element, and some of them 
are not feasible financially. A big part of the demand comes from SMEs -mainly for 
short-term as working capital- which usually have high informality, no plan, depend 
on local economy, and are not reliable. Meanwhile, foreign firms mostly meet their 
financial needs from their mother companies, or international markets due to better 
and easy to complete credit conditions. In general, demand for loan is low due to 
lack of investment, which can be explained by low returns to investment, lack of 
know-how and skilled labor for diversification, uncertain taxation, and competition 
with informal economy.
In the study by Irini Kalluci, it was tried to understand the behavior of credit in the 
periods of 1999-2011 by using different statistical and econometric models. According 
to the findings from a statistical model, Albania did not have a credit boom even 
after 2004. It still has a considerable room to enlarge the credit stock in order to 
come close to the levels of developed countries. It is also stated that although the 
slowdown in credit growth started with the global crisis, it was mostly related to the 
level of deterioration in the macroeconomic situation of the country (Kalluci, 2012).

In the aper by Musta and Meka (2015), lack of credit in Albania was analyzed from 
demand side. The high level of lending interest rates was found as the reason of 
this situation. It was also indicated that small-sized enterprises, which compose the 
major part of the business enterprises, have more obstacles than the medium and 
large ones in getting financial support from the banks. The results of BoA’s survey 
made in the first half of 2018 confirm the findings in this study. More than half of 
the enterprises do not have credit. It was also determined that the loan exposure 
of about 3/4 of them is less than half of their capital, and the monthly installment 
amount is less than 20 percent of their income. The situation on the retail side is also 
not different to the business side. Less than 1/3 of the households have credit, and for 
3/4 of them the monthly installment payment is less than 30 percent of their income.
In the conference paper by Vrapi,Ymeri, and Nazaj (2020), the shares of the 
enterprise segments in business loans and their contribution to the national output 
were analyzed for the periods of 2007-2018. It was found that the bank loans have 
mostly been allocated to the businesses which seem to bring good profit in the short-
run rather than to those that likely help use the country’s long-term potentials in 
agriculture, tourism, and energy fields. It is stated that this situation is a consequence 
of all the related parts’ -banks, business enterprises, and the government- policies 
and applications, which interact each other. However, there has been a small 
improvement in this distribution recently, that is, less credit to building construction, 
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more credit to energy and tourism sectors.
In the study about access to finance in the Western Balkans, it was determined that 
business enterprises face with some obstacles in getting external financial support. 
This unfavorable environment brings constraints to those who want to do business, 
and also make negative effect on economic growth, and application of monetary 
policy as well. The main problems they face are high interest rates, collateral 
requirements, and very complicated procedures. When the analysis is made at 
microeconomic level according to the client groups, the firms which are small or 
medium-sized, newly established, or located in small cities/rural areas have more 
difficulties in getting loan from financial institutions (Moder and Bonifai,2017).
In the report of the World Bank for Albania, it is stated that micro, small, and medium-
sized enterprises (MSMEs), which make up 99.9 percent of the active businesses 
and keep 81 percent of the employed people, have difficulties in getting access to 
finance. It is the third obstacle for enterprise development, and competitiveness after 
corruption, and high taxes. The number of MSMEs having used bank financing is low 
comparing to the European Union average. The constraints in getting loan are more, 
even when they are compared with that in the countries of the region. High informality 
(especially in agriculture), limited availability and low value of collaterals, low 
levels of financial capability, and limited uptake of digital transactions are the main 
reasons of getting negative answers from the banks. Bank lending is mainly based 
on traditional products such as revolving facilities, and overdrafts. Most of these 
facilities are secured with immovable properties, and tend to be over-collateralized. 
Besides that properties taken as guarantee are generally underestimated, which 
creates another obstacle to get loan. This problem is seen more in the agriculture 
sector, where lands are partitioned into small unconnected plots, and often have 
unclear ownership status due to unfinished land reform, and ownership restitution 
process. As a response to the financial crisis, and the weak secondary market for 
real estates, the banks have adopted more conservative policies, seeking highly 
collateralized loans. This situation makes the conditions more difficult for most 
MSMEs to qualify for loan products. (The World Bank Group, June- 2018).
In the report of the European Investment Bank for Albania, it is pointed out the 
banks’ conservative approach in lending, especially for collateral, and existence of 
the gap in private sector financing, which is bigger in agriculture sector. It is also 
stated that many loan applications of SMEs are rejected due to several reasons. The 
banks find the business plans as infeasible, collaterals as insufficient/unacceptable, 
are not satisfied on reliability of the information presented, and have suspect about 
their capacity to run business (The European Investment Bank, August 2016.)
Manjani (2014) expresses that the banks in Albania were not affected directly from 
the global crisis as they did not enter into derivative products. However, the lending 
activity slowed down considerably due to economic uncertainties, and the huge 
growth in NPLs ratio. It is pointed out to the existence of economic growth without 
external finance since the deepening of the crisis in 2012. Huge increases in credit 
growth till the outbreak of the global crisis and then drastic decreases in it happened 
in all the Central, Eastern and Southeastern European (CESEE) countries as they 
have similar characteristics, such as being in transition and emerging period, having 
a financial system dominated by banking sector, in which the European banks keep 
the major share.
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Suljoti and Note Sofika (2017) assessed the determinants of lending in some countries 
of the CESEE region. The data collected from Albania, Bulgaria, Croatia, Czech 
Republic, Hungary, Poland, Romania, Serbia, North Macedonia, and Turkey for the 
periods of 2004Q4-2016Q4. The results of the regression analysis show that economic 
growth, credit quality, and the level of financial intermediation play important role 
in loans growth while the impact of interest rates on it remains at low levels.

The reasons of shortness in lending

As it is mentioned in the first part of this study, the total credit stock was very small 
at the beginning of the new period with stable economic growth, and increasing 
competition in the banking sector. Moreover, this period did not last for a long time 
due to outbreak of the global economic and financial crisis. Because of these reasons, 
the bigness of credits in the banking sector’s balance sheet, which started to decline in 
2009, could not have exceeded moderate levels even in this economically prosperous 
period. On the other hand, the credits’ contribution to GDP continued to increase till 
the crisis became deeper in 2012, but it also reached moderate levels at most.
There are bank specific, borrower related, and some other factors related with the 
local economy’s structure and the government policies behind this fact. The banks 
tightened their lending policies with the outbreak of the global crisis and became 
stricter when NPLs ratio reached very high levels with deepening of the crisis. 
Meanwhile, the demand for loan -especially for investment purpose- decreased 
considerably as a normal reaction to deterioration in the economy, but the banks’ 
conservative approaches in evaluating new credit requests created more barriers 
against credit stock growth. Their new strategy -in general- is to give short term loans 
to meet working capital needs of the business enterprises which can offer marketable 
collaterals with high coverage ratios, have very sound financial figures, and a clean 
debt repayment performance. Although a recovery period in the economy started in 
2015, the banks have not loosened their policies in business loans, but in retail ones 
of which the most are small credits. Better credit conditions and decreasing deposit 
interest rates led more households -even some deposit holders- to be credit clients of 
the banks. The share of retail loans in the total credit stock went up from 25.6 percent 
as at end-2014 to 32 percent as at-end 2019.  It is necessary to add that the increasing 
fund demand of the government also led the banks to be very reluctant in meeting 
business enterprises’ credit needs. Meantime, the banks take a very small share from 
the huge financing needs of foreign-owned/joint venture firms as they find credit 
from abroad with better and more suitable conditions. By the way, they do not offer 
sophisticated/diversified credits with suitable conditions, which are needed in some 
special cases, especially in investment loans.
When it comes to borrowers’ side, the high level of informality comes first. Many 
business enterprises do not reflect a considerable part of their turnover in the declared 
balance sheets, which decreases their chance of getting loan. There are even some 
extreme cases which do not want to be included in the financial system at all due to 
having a very high level of informality. Meanwhile, most of the firms do not have the 
required corporate structure, and professional business thought, which cause them 
to fail in completing the necessary information/documentation to get loan, and more 
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importantly in preparing realistic/feasible business plans. Apart from these factors, 
concentration in some businesses8 and presenting identical investment projects 
decrease the chance of finding loan for them.
Finding acceptable collateral at enough value is a general problem for most of the 
borrowers. The banks mostly ask for a secondary source of repayment in giving 
loan. Promissory notes, which are widely accepted as a means of guarantee in many 
countries, are not used in Albania. Movable assets are either accepted with very 
high coverage ratios or are not accepted at all. In this case, borrowers must offer 
real estate as a guarantee of loans’ repayment. Moreover, a considerable number 
of the immovable assets have ownership right conflicts or/and illegal constructions 
on them. The banks accept only easily marketable ones by making conservative 
evaluations, which leads collateral coverage ratios to be higher than the written ones 
on documents. By the way, the number of acceptable collaterals, which has been 
small due to concentration of the economic activities in Tirana and Durres regions, is 
becoming smaller due to lack of new investments recently.
The structure of the local economy and the government policies do not constitute a 
suitable environment for credit growth. First of all, the manufacturing sector, which 
needs more and longer term credit comparing to others, has a very small share in the 
national output9 due to having difficulties in finding credit with suitable conditions, 
lack of incentive and protective government policies and of infrastructure as well as 
consumers’ preference in favor of imported goods. Meanwhile, the sectors with big 
development potential, namely agriculture, tourism, and energy, cannot get financial 
support at the required level10 due to different reasons. In agriculture, non-acceptance 
of agricultural lands as collateral, and lack of encouraging government policies are 
the main obstacles while in tourism, shortcomings in infrastructure comes first. In 
energy sector, there is need for project finance11as the required credits are mostly in 
big amounts and for this reason it is not possible to provide full collateral coverage, 
except some rarely found borrowers. One of the often mentioned determinations in 
the studies and reports on the lending activity in Albania is that small and medium-
sized enterprises have more obstacles than the large ones in getting financial support 
from the banks. The figures confirm this fact. Although they make up a quite big 
part of the business enterprises, their share in the business loans is less than the 
half, 48.6 percent, as at end-2019 (Financial Stability Report of BoA for 2019). They 
really face with more difficulties than the large ones do from several aspects, such 
as in providing the documents/information in the required form, finding acceptable 
collateral, negotiating on conditions, and reaching influential people/decision makers 
in case it is needed. Having higher informality also affects their chance of getting 
loan negatively. Besides that the banks prefer big clients to them due to having more 
trust in the former one, and aggressive lending targets. Since almost all the business 
enterprises are in small or medium-sized category, these firms’ limited access to 
finance creates a big obstacle against the growth of credit stock.
8  Construction of building is a good example for concentration. Guven and Miagkyi (2016) states 
that the value of buildings constructed in the periods of 2006-2012 makes up 50 percent of the total 
investments in the same period.
9  It is just seven percent in 2018 (Albanian Institute of Statistics-INSTAT)    
10  For example, in 2018, the agricultural output composed 21 percent of GDP, but the sector’s share 
in the total credit stock was just 1.7 percent (INSTAT, Financial Stability Report of BoA for 2018H2). 
11  Project finance is to give credit to an investment project without asking for collateral or with 
accepting partial collateral coverage.   
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Conclusion and recommendations

The shares of loans in the banking sector’s assets and in GDP, which reached moderate 
levels at most, have been going down since 2012. This situation will likely affect both 
the banking sector and the entire economy negatively in the long-run since lending 
is a very crucial activity for banks and businesses need external funds for sustainable 
growth. The banks’ resources, borrowers’ debt/income ratio in general, and the 
country’s potential for economic growth point out that there is enough room for 
credit growth. To change this unhealthy trend, it is necessary to have considerable 
growth in business loans. The banks should be more desirous to finance business 
enterprises with introducing sophisticated and flexible products to meet borrowers’ 
different demands, but some positive changes in borrowers’ attitudes and in the 
economic and legal environment should also encourage them to act like this. Business 
enterprises should establish the required corporate structures which will lead them to 
develop more precise business strategies, and present reliable information, realistic/
feasible projects to the banks in professional way. Elimination of informality in the 
economic activities, which requires well functioning of the government’s control 
mechanism, and trusty financial reports by auditing companies, will also lead the 
banks to feel more confident in evaluation of credit demands. The improvements 
in the laws and judicial procedures, and development of the secondary market for 
assets will decrease the banks’ fears in making credit decisions. Diversification and 
sophistication in economic activities is another important factor to increase the banks’ 
lending appetite. This cannot be achieved by the business enterprises themselves, 
but with the support of the government’s proper economic development programs. 
The government should launch incentives for investments in the manufacturing 
sector and in the fields with big development potential, namely agriculture, tourism, 
and energy. Meantime, improvement in infrastructure and labor quality, elimination 
of bureaucracy, corruption, and imperfections in the regulations, application of the 
rule of law, and political stability are the required conditions for creating a suitable 
environment for investors, especially for attracting the foreign ones. All these 
developments will certainly lead to have higher economic growth rates and thus 
more need for financing. The problem of finding acceptable collateral should also be 
solved. In addition to completion of the on-going legalization works for real estates, 
a country-wide cadastral work should be done to eliminate ownership right conflicts 
and discrepancies related with them. The achievement of these works, together 
with higher and wider economic growth, will help mitigate borrowers’ collateral 
problem. Meanwhile, the banks should be more willingness in accepting movable 
assets/receivables as collateral. The credit guarantee program, which was launched 
to support the businesses affected by the recent pandemic, should be continued with 
extending its coverage field as another resolution way to collateral issue, but paying 
special attention to risk share with borrowers. Small and medium-sized enterprises, 
which make up a quite big part of the businesses, currently face with more difficulties 
than the big businesses do in access to finance. Therefore, financial deepening can be 
achieved providing that the conditions for these firms are improved. For this reason, 
it is necessary to give priority to application of the remedies, which will enable them 
to reach bank credits without having too many difficulties. By the way, fairness in 
assessment of credit requests without being affected by external influencers and 
corrupt relations will also increase their chance of getting credit. Last but not least, 
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the government should decrease its borrowing amount from the banks which will 
force them to be more willingness in evaluating business enterprises’ credit demands.
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Abstract
Grounding, substation. personnel and public safety, short circuit, switch, knife, 
high voltage poles, discharge. breakdown current, GPR reduction, ground specific 
electrical resistance, etc.

Introduction

Grounding is a very important aspect in any substation. Grounding should provide 
a path to the grounding network with a resistance as small as possible. specific soil 
electricity, grid type, its dimensions; is it square or quadrangular; is uniform or 
non-uniform mesh, diameter of conductors, type of conductors, distance between 
conductors, etc. In Fig. 1, the schematic view of a small substation is shown 
schematically, in which the earthing network is shown.

Fig. 1 Substation and earthing network, earthingof Franklin poles, portals and 
arrows for protection against direct lightning strikes

2 Situations that may cause electric shock to personnel
There are three situations where an electric shock can occur or pass through the 
human body.
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 1. Electric shock that can be caused by the passage of current foot-to-foot 
or from one foot to the other fig 2a. This is typical, during the transfer of personnel 
to the work environment in the substation. This type of shock is called shock due 
to step tension, Vh. This situation arises when the mains voltage (GPR) increases, 
causing a non-uniform, potentially hazardous distribution on the substation surface. 
This type of stroke is less dangerous than the two cases listed below. This is because 
the current mainly does not affect the vital organs of the human body, such as the 
heart [1]. In fig 2a, the step voltage, caused by the non-uniform distribution of the 
potential on the surface caused by the energized network, by the fault current, is 
shown.

                   a) Step tension                                                        b) Touch tension
Fig.2 Step tension and touch tension

 2. The second case is related to the electric shock that can arise, due to the 
voltage of touch, fig 2b which causes the passage of an electric current that also 
affects the vital organ, such as the heart.
 3. The third case arises, when we accidentally connect to the electrical circuit, 
with the circuit hand in hand. This is presented as the most dangerous case, as the 
currents that can pass through the heart can be large. To avoid this dangerous case, 
all metal parts of the substation equipment are connected to the ground by means of 
the grounding network.

3.  Types of conductors used for the construction of grounding networks
Conductors can be of different materials with different physical characteristics. Thus 
in grounding nets can be used: copper, copper coated steel as a rod, aluminum rod 
or rail, etc. Each of these types has advantages and disadvantages as the case may be.
 • Copper conductor is the most widely used material in grounding networks. 

Copper has great specific electrical conductivity. It is very resistant to corrosion 
that develops in metal parts placed in the ground, by the influence of various fac-
tors such as humidity, various acids, etc.

It is resistant to corrosion because it is cathode against other metallic materials. [4]. It 
has disadvantages because it has high costs and is often the subject of various thefts, 
thus leaving various electrical appliances without grounding.
 • Steel coated with a layer of copper, is also used in the form of rods or rails in 

various grounding. Since it is bimetallic (two metals), it has a lower conductiv-
ity compared to copper, but is suitable in grounding networks. In these types of 
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materials, mechanical strength, and specific electrical conductivity of copper are 
combined. This type of combined material is not stolen because it is not recycla-
ble.

 • Aluminum has a specific electrical conductivity, lower than copper, but it is 
subject to the phenomenon of corrosion in many types of soils, especially in acid 
soils [11]. Aluminum has a lower cost than copper and is less stolen from cop-
per. It has a lower melting temperature than copper, as much as half the melting 

temperature of copper, and a 
lower thermal capacity than 
copper.
 • Steel can be used 
in grounding networks and 
as grounding rods that are 
placed vertically in the net-
works, to reduce as much 
as possible the grounding 
resistance, consequently the 
maximum impact voltage in-
side the network. Even this 
type of material is less stolen 
compared to other materials.
According to the IEEE Std 80-
2000 standard, the following 
table gives some electrical 
and thermal constants of 
different materials used for 
the design and dimensioning 
of grounding networks.
Tab I: Constants of different 

materials:, Ko, Tm,  and  
TCAP 

4. Thin protective layer on the ground, in the substation and its specific electrical 
resistance

In order to reduce as much current as possible that can cause electric shock to people 
or substation workers, in the case of short connections one phase with the ground, 
two phases with the ground, etc.We increase the resistance of surface contact with 
the ground, through a thin layer of gravel, asphalt of various qualities, with great 
contact resistances. This thin layer must have a high specific electrical resistance of 
the order from 2000 to 3000 [ m⋅Ω ]. The layer according to the case has a thickness 
of up to 10 [cm], located above the ground. As a rule, this layer should extend up 
to 1 [m] outside the substation metal wire fence. This is done to avoid high touch 
voltages that are out of limit. [5].
From the literature [3], it appears that asphalt in the dry state has a specific electrical 
resistance, which varies from 2x106 [ m⋅Ω ] to 30x106 [ m⋅Ω ], while in the wet state, 
it changes from: 104 [ m⋅Ω ] to 6 x 106 [ m⋅Ω ]; Paved concrete has specific electrical 
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resistance values that vary for dry time from 106 [ m⋅Ω ] to 1 x 109 [ m⋅Ω ] while for 
dry time, the values vary from 21 [ m⋅Ω ] to 100 [ m⋅Ω ].

5.  Calculation of the minimum section of the grounding network conductor

 

 
5.  Calculation of the minimum section of the grounding network conductor 
 
Calculating the dimensions of the grounding conductor section or grounding 
network is necessary so that the grounding network is not destroyed by the 
maximum short-circuit current. As is well known a power cable, in terms of a 
short circuit, passes into an unusual thermal regime with increasing temperature. 
This is caused if the cable section is not well calculated. So in the event of an 
accident, the conductors of the grounding network, with the passage of currents 
greater than those allowed, cause the conductor to melt. So it is very important to 
know well the physical-chemical constants of the conductor, ambient temperature, 
etc. and the minimum section of the conductor, capable of withstanding the 
increase in adiabatic temperature caused by the short-circuit current. For example 
in we decided to build the network, from commercial copper conductor, see tab 1 
he has the following data: 

   ][1084 0CTm                     (1)              00381.0r   [
Co
1

]             (2)    

79.1r  [ cm ]        (3)           TCAP= 3.42  ][ 13 CcmJ o       (4)    
 
So the minimum section is calculated in the form: 

)ln()10(

][
4

2
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rr TK
TK
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TCAP

ImmA

                    (5) 
where    
I  [kA]       effective value of short-circuit current 
A [mm2]    cross section of selected conductor 
Tm  ][0C

  
maximum allowable temperature for the type of conductor selected 

Ta  ][0C      ambient temperature 

r  ]1[ 0C   thermal coefficient of resistance at reference temperature 
tC  [s]     current extension time 
TCPA  ][ 13 CcmJ o   thermal capacity per unit volume of the conductor 

The diameter of the conductor is calculated:       
2

2)( mmA
mmd

        
(6) 

 
6.  Calculation of grounding network resistance 
 
Agrounding network must have a low grounding resistance (against the infinite 
point, very distant), in order to minimize the maximum potential of the network in 
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defective conditions (GPR as small as possible), consequently the step and touch 
voltage, be, below their limit values. 
 The resistance of the grounding network depends on the area occupied by 
the network at the substation, the total (sum) length of the conductors with which 
the grounding network is built and whether or not there are vertical electrodes 
inserted into the ground connected to the perimeter nodes to the network 
 The simplified method calculates the resistance of the grounding network 
in the form:     

   
]

/201
11

20
11[

AhAL
R

T
G

             
(7) 

 

gR    grounding network resistance, in [ ] 

   soil specific electrical resistance, in [ m ] 

TL   the total length of the conductors forming the etocation network, in [m] 
A    the total area occupied by the grounding network in the substation,  [m2] 
h   Depth of soil to a pan, which impedes rooting [m]   
A situation regarding the resistance of the grounding network is shown in fig 3 
 

Air

Earth

I I

R0

 
Fig. 3 Grounding network, short circuit current and equivalent circuit 

 
7.  Maximum mains current 
 
The maximum current is the most special or extreme case, in which the short-
circuit current, after passing through the grounding network, returns to the other 
source node. To calculate the maximum current passing through the grounding 
network, the extreme symmetric current of the short-circuit Ike must first be 
calculated. This is found from the analysis of the short-circuit current in the system 
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where the grounding network of the substation is also connected. Fig. 4 shows a 
short two-phase earth connection, located outside the main substation. 
 

 
Fig. 4. A system with a short,  two-phase connection to ground, outside the 

substation. 
 

 Generally speaking, the largest value of the short-circuit current will be on 
the primary side of the largest transformer (connected in a triangle or star).  
Looking at the system as a whole, the calculated short-circuit current, i.e. the 
current that passes through the network, differs from what happens at the short-
circuit point.  
 Thus a coefficient Sf is introduced which takes into account the branching 
of the short-circuit currents, thus enabling us to calculate that short-circuit current 
passing through the grounding network: 
 
 The symmetrical current of the grounding network, Ig is calculated 

                 )3(* 0ISI fg                                                   (8)  

 
 The symmetrical mains current is not the maximum current passing 
through the mains, due to the short circuit asymmetry caused by the continuous 
component. As for clarification, in fig 5 the law of change of an instantaneous 
short-circuit current is given. 
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Fig. 5. Law of change of instantaneous short-circuit current, exponential 

component sinusoidal component, maximum value of short-circuit current, 
effective value, short-circuit current duration, tf average value of exponential 

component 
 
 From fig 5 the instantaneous short-circuit current is quenched in relation to 
time, towards the steady sinusoidal mode. To take into account this aspect, the 
attenuation or quenching coefficient is introduced which is a function of the sub-
transient process constant and is determined based on the resistance ratio: X / R 
 For this a coefficient Df is introduced. This coefficient is calculated, in the 
form: 

                         
)1(1 /2 af Tt

f

a
f e

t
T

D
               

(9)    

Where the constant  Ta,  is computed, in the form 
 

                          R
X

f
Ta 2

1

                             
(10)    

 In Table 2, as a function of the short-circuit current disconnection time, the 
values of the coefficient  Df  are given, when the  X / R  ratio is known 
 

Table  2,  values of the coefficient  Df  as a function of the  X / R ratio and time  tf.  
[6] 

 
 

Timet f   
[s] 

Coefficent valuesD f 
X/R=10 X/R =20 X/R=30 X/R=40 

0.010 1.576 1.648 1.675 1.688 
0.020 1.462 1.576 1.623 1.648 
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0.050 1.269 1.417 1.497 1.544 
0.10 1.148 1.269 1.355 1.417 
0.20 1.077 1.148 1.213 1.269 
0.30 1.052 1.101 1.148 1.192 
0.40 1.039 1.077 1.113 1.148 
0.50 1.031 1.062 1.091 1.120 
0.75 1.021 1.042 1.062 1.082 
1.0 1.016 1.031 1.047 1.062 

 
 Then, the maximum current of the grounding network, is calculated, by 
the formula 

gfG IDI                        (11)                )3( 0ISDI ffG                            (12) 

 Current I0 is calculated according to the type of short circuit current In the 
case of a three-phase line, for short circuit: one phase to ground, the zero-order 
component, disregarding the active resistances, is calculated:   

                         021
0 XXX

UI
                                                     

(13)    

 In case we have a short two-phase connection to ground, the zero ordering 
component is calculated: 

                )()( 02201

2
0 XXXXX

XUI
                                          

(14)    

 
8.  Tension in the grounding network in emergency mode: 
 
 During the breakdown, so when we have short-circuit currents, caused by 
the action of a grounded discharger which causes abnormal currents to circulate in 
the grounding network, or when we have short-circuits in certain parts of other 
equipment in substation, or when we have lightning strikes, direct, cause that in 
the grounding network, at specific points of it, we have different potentials, versus 
the point with zero potential. As a point with zero potential, an infinite point (deep 
in the ground) is taken, compared to the position where the grounding network is 
located. 
 1. Absolute network voltage (surface tension), Vabs (x, y), is the potential 
difference between a network point and an accepted zero potential point. The 
distribution of potentials according to a direction, in the network, gives the profile 
of the distribution of potentials according to that axis. The same can be extracted 
for the other direction. So a two-dimensional representation of potential (2D) but 
also (3D) scattering can be constructed. 
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 2. Maximum mains voltage (GPR) (GPR) is the maximum value of the 
potential, referring to the point with zero potential that arises only at one point of 
the network, when we have the passage of maximum current in the network. This 
voltage is calculated in the form: 

   GG RIGPR                                    (15)  
 3 Touch voltage Vp (x, y) at a point of the network, is the difference of 
potentials calculated according to the formula:                

),(),( yxVGPRyxV absp                      (16) 

 
4  The step voltage  Vh (x, y),  is the voltage between two points with distance 1 
[m].  The step voltage is calculated, taking into account these phases: 
 
4.1   The first derivatives of the function are calculated 

Vabs(x,y):
x

yxVabs ),(
x

yxVabs ),(

                                               
(17) 

 
4.2  Find the corresponding values of their point, with coordinates  (x1, y1): 
 

x
yxVabs ),(

1 11, yx
x

yxVabs ),(
1 11, yx

                             (18) 

 
Find the value of the step voltage, at the given point:   

2
1

2
111 )()(),( yxVh      (19) 

 
5. The transferred voltage Vtran, is the voltage estimated at points outside the 
location of the grounding network.  In fig 6. is presented a scenario of possible 
cases of personnel staying at specific points in the substation and the values of the 
tensions mentioned above. 
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Fig. 6. Different voltages in breakdown mode 
 
A similar situation is shown in fig 7. 

 
Fig. 7. Another scenario of distribution of potentials above the network in the 

event of a breakdown. 
 

9.  Coefficient, CS  that takes into account the protective layer of the substation 
 
To take into account the impact of the protective layer, with high specific electrical 
resistance from shocks of substation personnel, due to large breakdown currents, a 
CS coefficient is introduced which takes into account the impact of specific ground 
electrical resistance. It is calculated in the form: 

09.02

)1(09.0
1

s

s
S h

C
      

(20) 

Where 

S    is the electrical resistance of the protective layer in the substation, eg asphalt, 
concrete, etc. 

Sh    the thickness of the protective layer 

   ground specific electrical resistance 
 
10.  Calculation of maximum allowable touch and step voltages. 
 
 If agrounding network is to be calculated, then, it is necessary to calculate 
the maximum allowable voltages above. They depend on the specific electrical 
resistances of the earth, its stratification as well as the duration of the current 
caused by the electric shock. The maximum voltage that arises during the 
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breakdown should not exceed these limits. Depending on the body weight of the 
employee at the substation, the maximum allowable step stresses are calculated: 
For bodies with a body weight of  50 [kg]: 

s
sSkgh t

CV 116.0)61000(50_

     
(21) 

 
For bodies with a body weight of 70 [kg]: 

s
sSkgh t

CV 157.0)61000(70_

     
(22) 

 Depending on the body weight of the employee at the substation, the 
maximum allowable tensile stresses are calculated: 
For bodies with a body weight of 50 [kg]: 

s
sSkgp t

CV 116.0)5.11000(50_

           
(23) 

For bodies with a body weight of 70 [kg]: 

s
sSkgh t

CV 157.0)5.11000(70_

        
(24) 

If there is no protective layer on the substation: CS = 1 and. S  
In the case when the scenario is calculated: the hand-to-hand meeting or the metal-
metal scenario, then the ground is excluded and in these two cases the allowable 
voltages are calculated: 

s
kg t

U 116.0
50

                  
(25)                       

s
kg t

U 116.0
70           (26) 

 
11.  Calculation of maximum impact voltage during breakdown at grounding 
network points. 
Maximum tension is a form of tactile tension. Maximum voltage represents the 
maximum potential stress voltage that can arise at substation points. The 
maximum voltage rating is based on the design of grounding networks, safe under 
certain conditions, inside the substation and outside the protective fence. In order 
for the grounding network to be safe, the maximum voltage must be less than the 
allowable touch voltage. Otherwise some design data must be changed, ie the data 
must be modified. The maximum touch voltage is calculated in the form: 
 

  M

imG
p L

KKI
V max

      
(27) 

Where  
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   ground specific electrical resistance [ m] 

ML     effective length of conductors [m] 

im KK ,    two coefficients which relate to the geometric shape of the grounding 
network 
coefficient  mK  calculated:     
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(28) 

 
D   the distance between two parallel conductors in the network 
d    mesh conductor diameter 
Kii    coefficient that takes into account the condition of the internal conductors in 
the network with those of the periphery 
Kh   coefficient that takes into account the depth of placement of the net on the 
ground 
coefficient : 

         0

1
h
hK h

                     
(29) 

h0 = 1 reference network depth 
 
 For horizontal networks that have vertical electrodes in their perimeter 
nodes as well as in other nodes of the network, ie in its end nodes, the coefficient, 
K ii = 1. Forgrounding networks that do not have vertical electrodes at the 
perimeter nodes, nor at the end nodes, but that have any vertical electrodes at non-
peripheral nodes, the Kii coefficient is calculated in the form: 

                                                   
n

ii

n
K 2

)2(

1

              

(30) 

 
 The value of the number (n) depends on the numbers,  na, nb, nC and  nd.  
These numbers are calculated as follows:       dcba nnnnn                                    
(31) 
We distinguish several cases: 
1.  When the grid is square:  1bn ;  

2.  When the grid is square and quadrilateral: 1cn ; 

3.  When the grid is square, quadrangular and letter-shaped  L: 1dn ;   
Otherwise, the coefficients are calculated this way:    
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Where 

CL   The total length of the conductors placed horizontally  [m] 

pL   Peripheral length of the mesh  [m] 

D   distance between parallel conductors  [m] 
d   diameter of mesh conductors  [m] 
h   Depth of placement of the horizontal grounding grid  [m] 
A  The surface of the grounding network  [m2] 

xL Maximum mesh length along the axis  x [m] 

yL  Maximum mesh length along the axis  y [m] 

mD  maximum distance between any two points in the grid 

coefficient iK  calculated:                        

nKi 148.0644.0                                     (36) 
For grounding networks that do not have vertical electrodes at the perimeter 
nodes, nor at the end nodes, but that have any vertical electrodes at the non-
peripheral nodes, the length required in formula 27 is calculated in the form:           

RCM LLL                         (37)       
were:        RL   is the total length of all vertical electrodes   [m]; 

For horizontal grids that have at their perimeter nodes, vertical electrodes 
as well as at other nodes of the grid, ie at its end nodes, the length is calculated in 
the form: 

        
R
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22

                                   

(38) 
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12.  Calculation of maximum step voltage 
 
 If the grounding network meets the condition that the maximum tactile 
voltage, as a rule, is less than the limit voltage or the tolerable voltage, then the 
step voltage will also be within the limit voltage. The step voltage, as a rule, is less 
than the touch voltage. On the other hand, the body is in a relief condition, when it 
is at the step voltage, rather than at the touch voltage, for the same bodily electric 
current. This is because at high voltage the accompanying current does not pass to 
vital organs such as the heart. For the grounding network to be safe, the step 
voltage must be less than the corresponding limit voltage [2] 
 The step voltage is calculated in the form: 

                      S

GiS
h L

IKK
V max

                             
(39) 

                      RCs LLL 85.075.0                             (40)   

coefficient sK  calculated as follows: 

)]5.01(11
2
1[1 2n

S DhDh
K

                    
(41) 

A network of copper conductors, as we have seen, serves to reduce the step and 
touch voltage, but it can serve in telecommunications as a signal reference 
network, or as a ground network for antennas, as well as for the display of 
electronic devices. 

Conclusions

1. The calculation of grounding networks is very important, in order to ensure that 
the touch and step voltages are within the permitted norms.
2. In increasing the safety of grounding networks, the geometric parameters of the 
network, the specific electrical resistance of the soil, the depth of placement of the 
grounding network, in relation to the earth surface, influence.
3. Increasing the number of conductors in the network, i.e. reducing the step distance 
between the conductors, reduces the electrical resistance of the grounding network; 
this reduces the maximum tension in the network during the breakdown.
4. Increasing the surface of the grounding network, reduces the grounding resistance, 
i.e. the maximum voltage in the network.
5. Another factor that reduces the grounding resistance, is the placement of vertical 
electrodes in the peripheral nodes of the network, as well as in its other nodes.
6. Placing vertical electrodes reduces touch and step voltages, bringing them within 
normal limits.
7. The perimeter fence of the substation must be earthed in different parts of it.
8. The grounding surface of the substation should also include the surrounding 
fence, inserting it about two to three meters. This is done in order to protect the 
creatures that can approach the fence.
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