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Abstract

Learning has been and it is a priority throughout human societies across the globe. The
sacrifi ces to reach this stage can hardly be summarized by any publication. The achievements
in the excavation of knowledge are sculpted and passed down from generation to generation.
Hence, thanks to the sacrifi ce of our generations we are where we are. The extension of this
sacrifi ce has been done in the Albanian lands in general, and in Kosovo in particular.
The rapid development of Information and Communication Technology has made it possible
for us to convey our knowledge in real time from the teacher to student. Today, with smart 
devices and the Internet, one can easily fi nd lessons on various platforms, even without
moving physically to where he lives. Such platforms, while positively having the other side of 
the coin, play the guardian role of stopping many real-life processes from everyday life.
Based on the constant need for excavating new knowledge from diff erent fi elds, pupils and
students are always striving to fi nd more sophisticated ways to achieve high results in their
studies. For this reason, this research identifi es the challenges of sett ing up a digital distance 
learning platform, now known as e-learning and m-learning. In this research you will fi nd in
tabular form the requirements of teachers from diff erent sett lements of the Republic of Kosovo
(and not only) for diff erent subjects to work from home on the digital platform. The research
has also identifi ed some teachers who have att ended vocational training in distance learning
digital platforms.
The diffi  culties that arise in completing such platforms are a challenge that is not easily
overcome. Thus, the conclusions and recommendations will help eventual researchers in this
fi eld get the starting point for succeeding in this new methodology, which is a continuation of 
excavating achievements from previous generations.

Keywords: digital platforms, electronic learning from the distance, e-learning, m-learning,
professional schools.

In troduction

Learning has been and it is a priority throughout human societies across the globe.
The sacrifi ces to reach this stage can hardly be summarized by any publication. The
achievements in the excavation of knowledge are sculpted and passed down from
generation to generation. Hence, thanks to the sacrifi ce of our generations we are
where we are. The extension of this sacrifi ce has been done in the Albanian lands in
general, and in Kosovo in particular.
Based on the history that the Albanian nation has gone through for centuries, it is
extremely diffi  cult to believe how it managed to survive the disintegration. But here's 
how the development of new methodologies has come and the "boundaries" are
being removed thanks to online tutorials. Schools of the 21st century are increasingly
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familiar with the terminology, "School without walls". They have now become virtual 
schools where students without having to travel physically to their institution can 
now access their digital lectures via e-learning or m-learning.
Therefore, to build such a Digital Platform requires the eff orts, knowledge, investment 
and sacrifi ce, the staff  involved in these virtual schools are required to be charismatic. 
Good knowledge of their subject lectures, versatile in the use of soft ware and hardware 
applications necessary and essential to launch their lectures that would take their 
students to diff erent levels and subjects. In addition, they (the students) seek to learn 
both in real time and even in diff erent learning combinations, such as: one with one 
(one student with one teacher), one with many (one student with many teachers), 
or many with one (many students with one teacher). Their demands are natural on 
the one hand and not easily achievable on the other. It is challenging to set up such 
Platforms which, while up-to-date, are fi nancially costly and require constant care.
Also keeping in mind that cyber att acks are on the rise (Glenny, 2019), where they 
are att acked at all times by irresponsible people with or without their knowledge. 
However, the teacher does not relinquish any diffi  culties that appear before his steps.
Specifi callywe mention that in the Republic of Kosovo, public and private (non-public) 
educational institutions have been established since 1999 onwards. They have used 
student inclusion strategies to provide them with quality education and tutoring to 
enable them to graduate as quickly as possible to fi nd a job with the claim of alleviating 
the prevailing economic situation. Two very important pillars, the English language 
and Information and Communication Technology, have inadvertently escaped the 
knowledge of education and even the competent organizations of the past legislatures 
of these past twenty years. This is now expected to be fi lled with momentum through 
digital learning platforms where they will be easily studied (saving money and time). 
Reviewing existing platforms from these same areas: English and ICT, as well as 
other natural sciences such as: physics, chemistry and mathematics, outlines the steps 
and challenges to establishing well-known digital home learning platforms such as: 
e-learning and m-learning. With smart devices this is easy to follow by students in 
real time and at an aff ordable cost, given their fi nancial situation.

Description

We are witnesses of the ongoing diffi  culties that we have had even as students, 
they would only like to belong to our past. All of us who continued our journey of 
teaching, no doubt that we are constantly looking for new methodologies to make it 
easy for students to study the various fi elds, especially the natural sciences, for which 
generations have abandon their study by evaluating them as tough subjects.
A digital platform, as a technological innovation of distance learning, for which 
the author has researched from the past and it is also a teacher of physics from
grade 6th to 9th, by level of education in the Republic of Kosovo (Fazlliu, 2015). 
At the link www.almooc.com, the following courses are off ered: English, Math, ,
Chemistry, Physics, Coding and ICT. Its front-page shows that there are about 
63,000 students, with 312,004 completed tests, 26,331 submitt ed projects and 110,554
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topics discussed. 1 Within this platform is also off ered the physical material, entitled:
"Learning Process in the Education System in Kosovo" from  author R. Beqiri. 
Reviewing this paper on p. 133-134, we fi nd the table which gives the approximate
percentage of internet usage in Kosovo during 2015. This table is given below.

No. ICT use Percentage (%)
1. Social network (Facebook, twitt er, viber, snapchat etc.) 67.7
2. Internet (Youtube, games, entertainment etc.) 8.8
3. Smartphone 7.5
4. Information (news, science, culture etc.) 3.1
5. Music, movies, entertainment etc. 3.7
6. Intranet games 5.7
7. Soft ware 3.5

Table 1.Usage of the Internet in Kosovo, (2015) 
The table shows that in 2015, in Kosovo, 67.7% were using internet for social
networks (Facebook, twitt er, viber, snapchat etc.), while only 3.1% used
computing (news, science, culture etc.). According to the same survey, 3.7% of 
respondents used the internet for movies and music and for soft ware, 3.5%. the
other percentages were using the internet for games, Youtube, intranet games
and the use of the Internet via smart devices, only 7.5% were taking place.
The number of users of the platform www.almooc.com, according to the same
survey, had about 27,000 Albanian students enrolled from Kosovo, Albania and other
Albanian areas.

Professional education and training (PET)
There are several laws in the Republic of Kosovo that specify professional
education and training: Law no. 04 / l-138 on professional education and training.
The purpose of this Law under Article 1 is to regulate the vocational education and
training system in accordance with the economic and social development needs of 
the Republic of Kosovo, including economic and technological changes, labor market
requirements and the needs of individuals towards a market economy, optimally
utilizing fi nancial resources, human resources and infrastructure. It regulates
the structure, organization and management of institutions providing vocational
education and training. 2

National qualifi cations framework (NQF)
In the context of the qualifi cations system reforms in Kosovo, an important component
is the National Qualifi cations Framework. This Framework aims to improve access to
work and further learning by ensuring that qualifi cations are in line with employment
requirements, meeting the requirements of individuals, the economy and educational 
and training institutions. The NQF supports quality improvements in qualifi cation
developments that are based on standards and rigorous quality assurance. The NQF
 1  www.almooc.com (17.02.2020).
 2 Available: htt ps://masht.rks-gov.net/agjencia-per-aft esim-profesional-dhe-per-te-rritur-e-kosoves
(17.02.2020).
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provides transparency of the national qualifi cations system, clarifying the nature of 
qualifi cations, linking qualifi cations and providing a basis for achievement across 
all parts of the education system. The NQF supports the progress and mobility of 
lifelong learning through education and training pathways within the system. 
This enables the inclusion of distance learning platforms through information and 
communication technology through e-learning and m-learning. According to the 
legislature, lectures are allowed to be att ended remotely, while exams are subject to 
traditional participation by the institution if they wish to obtain a valid Certifi cate 
accredited by the National Qualifi cations Authority (NQA), where each module is 
accredited with relevant credit based on the number of hours of that Module. 3 The
NQF also off ers fl exible learning approaches, tailored to individuals' employment 
requirements, opening up opportunities for recognition of prior learning. The NQF 
has been developed in line with the European Qualifi cations Framework (EQF) and 
forms the basis for cooperation and mutual recognition between the NQF and the 
EQF. 4

European qualifi cations framework (EQF)
KEK is a common European reference framework, which links the qualifi cations 
systems of diff erent European countries and serves as a tool to make qualifi cations 
more readable and understandable by diff erent European countries and systems. 
It has two main goals: to promote people's mobility across countries and to enable 
lifelong learning. 5

Findings

Considering the need and demand for Digital Home Learning Platforms, in 2018, 
the www.gjeniu.org platform was established, with a personal investment budget
(Mustafa, 2008). Over the course of a year this educational platform has been tested, 
beginning with Courses in Physical Education for 6th grade–9th grade. The platform
off ers at least one free lecture, based on rational management (Ramosaj, 2003), so that
students can follow the teacher on how to deliver distance learning. The platform also
off ers virtual labs for its students, so as to demonstrate quasi-experimental evidence
(Matt hews, 2010).  The pilot phase was passed successfully in 2018. Enrolled students
succeeded in reaping the lessons they received at school. For this purpose research
was conducted with students of three (3) classes of 7th grade, “Xhavit Ahmeti” in
the municipality of Pristina. At the same school, the author is a teacher of physical
subjects. They were given a numerical task to make them feel happy (Biddulph, 2006),
with the following content:
What mechanical work does the body perform on the wood (cuboids shape) with sides
a = 6cm, b=2/3aand c=1/2b, if it is displaced 1.0x107μm. 
The students were divided into 3 (three) groups. Each group consisted of 10 students

3 Available:  htt ps://akkks.rks gov.net/uploads/vlersimi_and_certifi cation _n_kkk_udhzue _prakt 
ik_pako_ e_veglave_.pdf (17.02.2020).f
4  Available: htt ps://akkks.rks-gov.net/kkk/korniza-kombetare-e-kualifi kimeve (17.02.2020).
5  Available: htt ps://akkks.rks-gov.net/kek/korniza-evropiane-e-kualifi kimeve (17.02.2020).
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with diff erent success.
Group I (fi rst one) received instructions in traditional teaching and had the opportunity
to ask direct questions about the given task.
Group II (second one) group received the text of the assignment and were instructed
to seek help at home in various forms and
Group III (third one) gets full access to the 7 videos provided on the Digital Platform,
which are closed to others.
All students (total: 30) would work individually on their assignments.
Outcome:

Group I Percentage Group II Percentage Group III Percentage
Correctly solved 
the task 5 50% 4 40% 7 70%

Approximately 
solved the task 2 20% 2 20% 2 20%

Did not solve
the task 3 30% 4 40% 1 10%

Total students 10 100% 10 100% 10 100%

Table 2. Task solving of 3 (three) groups of students.

During 2019, the Digital Platform www.gjeniu.org, an investment project (Mustafa,,
2005),  seeks to expand its operation with other teachers of various subjects, according
to the curricular areas approved in the education system in the republic of Kosovo. 
Therefore, public vacancy has been announced to fulfi ll the requests and according
to the online application evidence at the offi  cial e-mail address: info@gjeniu.org the
application list has been extracted.

C u r r i c u l u m
Fields

T e a c h e r 
w i t h 
w o r k i n g 
experience

Percentage
(%)

T e a c h e r 
w i t h o u t 
w o r k i n g 
experience

Percentage
(%)

S t u d e n t s 
b e f o r e 
graduation

Percentage
(%) Total

Languages and
communication 35 32.11 60 55.05 14 12.84 109

Arts 10 23.81 25 59.52 7 16.67 42

Mathematics 21 34.43 35 57.38 5 8.20 61

Natural science 15 30.61 28 57.14 6 12.24 49

Society and
environment 5 29.41 9 52.94 3 17.65 17

P h y s i c a l
e d u c a t i o n ,
sports and
health

2 18.18 6 54.55 3 27.27 11

Life and work 3 25.00 7 58.33 2 16.67 12

E l e c t i v e
subjects 11 37.93 12 41.38 6 20.69 29

Total 102 30.91 182 55.15 46 13.94 330

Table 3. The applications of teachers working from home at the platform www.
gjeniu.org
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In the period June - July 2019, 3 (three) day workshops were organized with 3 (three)
groups of teachers interested in preparing digitized lectures from their subjects in 
Pristina, Republic of Kosovo, for the www.gjeniu.org Platform.
Participants were teachers of diff erent subjects and from diff erent municipalities of 
the Republic of Kosovo, who with great enthusiasm att ended the full day training.

Group I – Date: 15.06.2019, ICK, Pristina Republic of Kosovo

No Name and surname
(fi rst letters) Profession Place

1 A.R. Chemistry Vushtrri

2 A.B. English Pristina

3 A.S. Biology Pristina

4 B.D. Albanian Pristina

5 L.G. English Prizren

6 M.B. ITC Pristina

7 Xh.M Chemistry Podujevo

8 N.M Physics Podujevo

9 A.F Physics FusheKosova

10 L.Sh Teacher Pristina

11 A.T English Malisevo

12 M.M Mathematics Kamenica

Table 4. Group I participants in the one-day workshop

Group II - Date: 29.06.2019, “Hasan Prishtina” School Pristina, Republic of Kosovo

No Name and surname
(fi rst letters) Profession Place

1 R.B Mathematics Obiliq

2 V.B Chemistry Pristina

3 M.R Fizikë Ferizaj

4 V.M Mathematics Medvedja

5 V.Z Civic Education Ferizaj

6 B.Rr Civic Education Ferizaj

Table 5. Group II participants in the one-day workshop

Group III - Date: 06.07.2019, “Hasan Prishtina” School, Pristina, Republic of Kosovo

No Name and surname
(fi rst letters) Profession Place

1 E.I English Peja

2 A.T Mathematics Prizren

3 I.B ITC FusheKosova

4 B.Z Civic Education Prishtina
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5 D.G English Malisheva

6 Xh.A Chemistry F. Kosovë

7 R.M Chemistry Prishtinë

8 M.B Civic Education Prishtinë

Table 6. Group III participants in the one-day workshop

Discussion
Table 2 shows that 50% of Group I (fi rst) students managed to solve the task, 30%
failed to solve the task, and 20% partially solved the task aft er receiving instructions 
from traditional teaching that takes place in this educational institution.g p

Graph 1. Task Outcome, Group I (fi rst)

While Group II (second) students who had the freedom to do the task with the help
of others at home managed 4 to choose the task correctly (40%), 2 students (20%)
partially solved the task, while 4 students (40%) had failed to complete the task at all.

Graph 2. Task Outcome, Group II (Second)
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While in Group III (third) of students 70% solved the task, 20% of the students
approximately resolved the task and only 10% respectively 1 (one) student failed to
solve the task.

Graph 3. Task Outcome, Group III (Third)

From tables 4.5 and 6, we fi nd that at the Teaching from Home Training on the Digital
Platform www.gjeniu.org, 3 (three) groups participated with 26 teachers in total.
According to the statistics, we conclude that their extension by the municipalities of 
the Republic of Kosovo and the cases for which they have applied are given in Table 
7.

Municipality
(Rep. of Kosovo)

Learning subjects

A
lb

an
ia

n

En
gl

is
h

M
at

he
m

at
ic

s

Ph
ys

ic
s

C
he

m
is

try

B
io

lo
gy

IC
T

C
la

ss

C
iv

ic
 E

du
ca

tio
n

Prishtina 1 1 2 1 1 1 2

F. Kosovo 1 1 1
Prizren 1 1
Peja 1

Malisheva 2

Ferizaj 1 2

Vushtrri 1

Podujevo 1 1

Kamenica 1
Obilic 1
Medvedja 1

Table 7. Teacher's expansion in municipalities and by subjects participating in the
training
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Table 7. shows that 1 (one) Albanian language teacher att ended the training, who
is from Prishtina. 5 (fi ve) English language teachers att ended the training, from
Prishtina, Prizren, Peja and Malisheva. For the mathematics course, 4 (four) teachers
were participants in the training, from Prizren, Kamenica, Obiliq and Medvedja.
There were 3 (three) teachers in physical subjects from Table 7. We see that they are
from: F. kosova, Ferizaj and Podujeva. For the subject Chemistry, the training was
att ended by 5 (fi ve) teachers who came from Prishtina, F. Kosova, Vushtrria and
Podujeva. One (1) teacher from Prishtina was in training, while for ICT there were 2
(two) teachers from Prishtina and F. Kosova. There was 1 (one) teacher from Prishtina
for the class teaching. Whereas for Civic Education 4 (four) teachers were present in
training, 2 (two) from Prishtina and also 2 (two) from Ferizaj.

Conclusions and recommendations

Traditional learning has now been added inseparable support through internet:
e-learning and m-learning. How important it is to the generations of this generation,
this research showed students' interest in distance learning as well, as the rapid
development of information and communication technology made it easier for them
to att end lectures anytime and anywhere. To get to a digital platform for lifelong
teaching and learning, it is a challenge not easily met by its founders. In addition
to the demand for up-to-date soft ware and hardware on demand, well-trained and
vigilant staff  isneeded. Sothe interest in becoming part of the Platform that was
addressed in this research was great. In the public competition, a total of 330 people
applied, 102 of them were experienced work teachers, testifying to their successes in
their careers in education, 182 graduate teachers who had not yet had the opportunity 
to prove their professional skills learned during their studies. The competition also
featured 46 students who were on the verge of completing their teacher studies. The
applicants expressed their interest in all curricular areas applied in the pre-university
education system of the Republic of Kosovo.
A research, with 3 (three) groups of students; found that distance learning, through
the digital platform, was more successful in solving physics tasks.
In order to prepare digital platform staff , 3 (three) day workshops were organized
in which 26 participants att ended the following courses: Albanian, English,
Mathematics, Physics, Chemistry, civic education and classroom teaching. They were
from: Prishtina, FusheKosova, Prizren, Peja, Malisheva, Ferizaj, Vushtrri, Podujeva,
Kamenica, Obiliq and Medvedja.
In order to be successful in teaching and learning, we recommend having local and
international institutional support through government and non-governmental
grants and subsidies to businesses of educational character.
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