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Abstract
 
Building the knowledge society in a globalization world where information is considered a strategic 
resource is very important for every country. In the last two decades the development of societies 
has shifted from a concept of information to knowledge society. Kosovo has been proclaimed as a 
country of knowledge society by its government, too. But, what challenges did Kosovo have toward 
building knowledge society? What are the main problems and perspectives?  All these questions 
are analyzed in this paper. Based on the development of basic elements of knowledge society, as 
well as problems and challenges that Kosovo is facing, this study has attempted to answer the 
question of how far Kosovo has advanced towards knowledge society and what should be done 
by the government to support and develop the main sectors that contribute to the development of 
knowledge society and integration of country in developed societies.
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Introduction
 
Knowledge and information have a significant impact on people’s lives. Knowledge is more 
than information. It means the processing of information and transferring it in knowledge. 
Knowledge is important not only for economic growth but also for empowering and 
developing all sectors of economy. It is the general opinion that knowledge has replaced 
industrial organization and production as the main source of productivity. Society 
of knowledge is identified as a society based on the creation, dissemination and use 
of information and knowledge in order to achieve economic and social development 
(UNESCO, 1990, 2). The concept of knowledge societies appeared in the late 90-s, as an 
alternative to the information society. Concept of information society is closely connected 
with the idea of   “technological innovation”,while the concept of knowledge society includes 
a dimension of social-, cultural-, economic-, political-, institutional transformation as 
well as a pluralistic and development perspective.
Main pillars of Knowledge Society are: Education, Information and Communication 
Technology. Education is not only in traditional academic learning but also includes 
informal learning, trainings and learning in the workplace. Lifelong learning is required in 
the global economy, because  it involves an emphasis, in primary and secondary schools, 
on learning general skills and competencies, such as  communication, mathematics and 
science skills, new literally skills, problem-solving and interpersonal skills. Education is 
the main sector that contributes to all other sectors by providing the required skills and 
know-how for a stable economic development. Innovation is described as the mean of 
support for economic development and economic functioning. It involves adapting and 
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using knowledge to produce new goods and services in a local context (Hooker 2010, 9). 
Information and Communication Technology - ICT, is considered a critical tool for the 
education of students in the global marketplace. 

The role of education in knowledge society

Education in every sense is one of the fundamental factors of development. It improves 
the quality of life and leads to broad social benefits to individuals and society.
Education, in modern societies is producing relevant knowledge and values which play 
a vital role for the advancement of civilization in general. Education, especially higher 
education, can contribute to innovative technical and technological development of a 
society, which enables the increase of economic capacities and material goods, by which 
unemployment and poverty is reduced and welfare of economy and society increase.    
Currently, education and training is considered as one of the EU’s policies to become 
competitive economy based on knowledge. This is highlighted in the Program Europe 
2020 where: “Education and training have a fundamental role in achieving the objectives 
of the European program for economic growth based on knowledge, by equipping citizens 
with the skills and competencies that are necessary for economy and the EU society with 
the aim of being competitive and innovative, but also by promoting cohesion and social 
inclusion” (UNESCO, 2005, 78).   EU approach recognizes that quality in all levels of 
education, including lifelong education, vocational education and training quality are 
crucial factors for the success of the EU.
Higher education in most countries now consists of a complex network of public or 
private institutions. In most of the countries during past decades there is a trend of 
privatization of educational system. In countries with tradition in the educational system, 
privatization of system can offer a great contribution in offering more opportunities to 
increase knowledge for people. 
The challenges facing developing countries in education are specific:  old infrastructure in 
education, the decline of quality of the higher education, underdevelopment of research 
infrastructures, the “brain drain” towards wealthy countries, the reduction of state funding 
and in certain cases the lack of genuine public policies in this field. 
Capacity building and international cooperation, development of network structures and 
new technologies could make it possible in developing countries to establish modern 
university models that would serve to limit the massive flight of brain power and to favor 
the transfer of the necessary knowledge and information. These are the prerequisite for 
knowledge sharing.

Challenges of Kosovo towards building the knowledge society

Kosovo has accepted the concept of “knowledge society”, and this concept is defined as 
a vision of the Government of Kosovo, respectively Ministry of Education and Science 
of Kosovo in the last decade.The question that arises is: At what stage Kosovo has built 
a knowledge society? What are the challenges Kosovo is facing in its road towards the 
construction and development of the main elements of this society? In order to answer 
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this question, first we have to analyze the key elements of this society, such as: education 
(higher education), innovation (scientific research) and information technology.

Education

Higher education has been identified as one of the high priority fields of the Government 
of Kosovo, which has undertaken a series of reforms in this field. Ministry of Education, 
Science and Technology is responsible for developing policies on education (higher 
education system), science and technology. Higher education in Kosovo is regulated 
by the Law on Higher Education 2011. In 2011 the Kosovo Education Strategic Plan 
(KESP) 2011-2016 was approved, which also sets the priorities, objectives and goals for 
high education. Kosovo Education Strategic Plan (KESP) 2011-2016, emphasizes lifelong 
learning and inclusion in education, as elements of the knowledge society. The priorities 
of Kosovo Education Strategic Plan are: development of a comprehensive system of 
education, improvement of the quality of teaching, development of quality standards in 
education, development of professional education, development of competence centers, 
the establishment of research institutions and their links with the needs of the domestic 
economy, development of information technology and the development of human 
resources as a national priority. 
Higher Education in Kosovo is provided by public and private institutions accredited as 
universities, colleges, high schools and institutes. The main public university in Kosovo 
is Prishtina University, with 45 years’ experience, with around 45876 students and 1007 
academic staff in the academic year 2013/2014. While other public universities (Prizreni, 
Peja, Gjilani, Gjakova, Mitrovica, Ferizaj) have around 15000  students. The number 
of active students in public universities is around 60000 students while the number of 
academic staff is around 1500 (Kosovo Agency of Statistics-KAS, 2014, 103-117).
Besides public universities, Ministry of Education has also licensed 30 private institutions 
of higher education, 24 of those are currently active. 10 are licensed as universities, while 
the rest are licensed as colleges, high schools, institutes and academies. The number of 
students in private universities and colleges is around 19000, with around 800 professors 
or lecturers in these universities. More than half of university programs in private colleges 
are economic and law programs. The same situation is also in public universities.
Increasing the number of private colleges and privatization of the education system 
in Kosovo has caused the decline of the quality of education and the possibility to get 
easy diploma or certificates. Therefore, more than increasing the number or quantity of 
universities or colleges, the government of Kosovo needs to work hard in the improvement 
of the quality of studies. Finally, licensing a large number of private colleges is not the 
biggest problem, but the issue of quality of educational studies, should be a major concern 
for the Government of Kosovo.  
According to International Ranking Universities, the public University of Pristina, which 
is considered the best university in Kosovo, is ranked as the 4987’s. And most of the private 
colleges in Kosovo do not even have any international ranking regarding their quality. 
Considering all the problems and challenges that Kosovo is facing, there is a urgent need 
of authorities to focus on improving the educational system, and investing more funds 
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in education, especially higher education, strongly improving the quality of studies and 
curricula’s and orienting the education programs according to the needs of real economy 
of country.The aim of higher education should be the creation of a capable workforce.

Scientific research 

There is growing awareness in the world about the role that innovation plays in the economic 
development. Scientific research is essential for the overall progress and development of 
any society, Kosovo’s too. Law no. 04/037 for Higher Education in Kosovo constitutes 
the main legislation in the field of research. This law establishes the National Science 
Council with the task of fostering the development of scientific research in Kosovo. The 
Law on Scientific Research Activity states that “up to 0.7 percent shall be allocated from 
the budget of Kosovo for the purpose of scientific research and for providing the means 
to undertake scientific research”.   
According to the OECD survey on research institutions, collaborations between research 
institutions and the private sector are few, and are commonly limited to training and 
consultancy 
services, as well as the use of technical facilities. 
The Kosovo Law for Research activities recognizes only these categories of scientific 
research institutions: 1. Kosovo Academy of Sciences and Arts; 2. Universities; 3. Institute 
of Albanology; 4.Institute of History; and 5.Scientific Research institutes.

1. The Kosovo Academy of Science and Arts - is the most important scientific research 
organization in Kosovo, promoting scientific thinking and artistic creativity. The 
contribution of the Kosovo Academy of Sciences and Arts, as the highest institution of 
science and art in Kosovo, established by the Assembly of Kosovo, has been under the 
desired level, probably also due to the limited financial support by the state budget, and 
the inability to provide alternative sources of funding in order to develop innovation and 
research. 

2. Universities - are institutions where scientific research will have to be organized in 
institutional basis. Scientific research in Kosovo is currently mainly based on both 
individual initiatives of certain individuals. The level of scientific works is estimated to be 
weak, with few exceptions. 

3. Institute of Albanology and the Institute of History- are institutions that deal with 
academic scientific research in the social and natural fields. 

4. There is a limited number of scientific and development institutions which deal with 
research and development.

Condition of scientific and academic research in Kosovo in various fields of expertise is 
below the Western Balkans, and cannot be compared to Western European countries.
Thus, the Kosovo government allocates only 0.1% of national GDP for scientific research. 
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And this is obviously below the European average, which is 1, 49%  in 2010, as reported 
by Eurostat in  2012. Other Balkan countries have a limited amount of scientific research 
and that figure does not exceed 1% in most cases, while Croatia shares 0.7% for scientific 
research, and compared with the objectives of European, in the Lisbon agenda (which is 
3% of GDP) is far away. 

Information Technology
 
Given the fact that information and communication technology is developing very fast, 
it is difficult to predict the next stage in the development of this technology. The impact 
of information technology in the transformation and knowledge society today is evident 
everywhere in the world. Even Kosovo has made efforts to develop this area in recent years. 
The purpose of information technology is: development of adequate human capital and 
the creation of ICT products, which will be capable to respond to the increasingly large 
number of the present and future requests, and will be a driving force for the economic 
and social development.
The main problems of information technology are: lack of adequate experience in the field 
of Information and Communication Technology; lack of training in a large scale; lack 
of the necessary framework for the development of programming software. Information 
technology it still of poorer quality than that in developed countries, and is often useless 
for serious research projects, and hampers participating in international research projects. 

Conclusions

From the analysis of the development of key sectors of knowledge society: education, 
research -development and information technologies in Kosovo, it becomes clear that they 
have low development stages. As analyzed in this paper, main problems are: low quality of 
education, which is more theoretical ],no linkage between education and business sector,  
inefficient and underdeveloped career orientation, large number of programs and students 
in social sciences, low international cooperation and mobility of staff and students, lack 
of adequate budget for the development of education. This means that Kosovo has still to 
cope with essential problems of education of new generations. 
The scientific research is still underdeveloped and needs a stronger financial support 
from the government and the whole society. ICT is another element that is far from a 
qualitative development and needs a strong institutional support. The stagnation in the 
21-st century, in the era of information and knowledge is unacceptable for a country that 
wants to develop and become part of European Community.
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